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ABSTRACT

This s purpose to analyze and describe the influence of Psychological Capital and Resistance to Changes towards
OCB; syc?ical Capital, Resistance to Changes and OCB agains Performance; also OCB Mediation effect to the
relationship between Psychological Capital and Resistance to Changes with Performance. Using a quantitative method
by questionnaire to 168 samples with at lcalsmgh school education level and 2 years minimum active period. The
results showed that: (1) Psychological Capital has a positi d significant impact on OCB; (2) Resistance to Change
has a significant negative effect on OCB: (3) Psych(agicell apital has a positive and significant effect on performance;
(4) Changes resistance have insignificant negative effect on the performance; (5)OCB has a positive and significant
effect on the performance; (6) Psychological Capital along with Changes resistance affecting OCB with R*=0,255; (7)
Concurrentl ik ychological Capital, Changes resistance and OCB affecting performance with R>=0421; (8) Capital
Psychol@@y has a direct influence on the performance, greater than the indirect effect through OCB while OCB fully
mediate on the relationship between Resistance Changes and Performance.

Keywords: BKM, Organizational Citizenship Behavior (OCB), Psychological Capital, Performance, Resistance to
Change.

INTRODUCTION

Poverty alleviation program is a government effort that requires a synergy between the government and the
public, including through *Program Nasional Pemberdayaan Masyarakat (PNPM)” which in Pekalongan has been
replicated into “Program Daerah Pemberdayaan Masyarakat (PDPM”. The executor of activity is the community itself,
which in this case is represented by Badan Keswadayaan Masyarakat (BKM).

BKM is non-profit-oriented organization / institution established by the community and expected to become a
place of struggle of the poor in voicing the aspiration and needs (Dirjen Cipta Karya, 2007).

BKM Pekalongan’s performance in late 2015 still needs to be improved. On the financial performance, no group
performing SATISFACTORY on 4 financial criteria (LAR, PAR, CCR, ROI). On the administration performance, only
14,819 BKM who implemented timely accountability report. At the institutional performance, only 33% BKM who
have had “MENUJU MADANI" performance, which is the highest level institution of BKM.

Besides the phenomenon of performance mentioned above, there is also the phenomenon of policy dynamics in
Pekalongan which impact on the change of BKM institution : shoud merge and reorganization.

Psychological Capital is one of the important thingsthat are owned by individuals within an organizations, as the
opinion of Robbins (2003) that the performance of the individuals is the foundations of the organization’s performance,
therefore, to create effective management @rstemding the individuals is important.

Many research that shows the positive and significant correlation between psychological capital and
performance, including the result research of Luthans (2007), Wulandari (2015), Samir & Larso (2011) and Prijambodo
& Rijanti (2015). But in the other hand there is also research that suggests the fact that psychological capital has no
significant effect to performance (Pratiwi, 2015).

Change is one of the external factors that can cause such organization response like resistance to change, which
is considered may also affect the performance of organizations.

In general, resistance to change negatively assessed as a major obstacle in achieving the goals change, but MUO
(2014) in his study stated that 26% respondents believe that there are some useful elements in the resistance to change.
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Robbins (2003) states that the successful organizations need employees who will do more of the tasks of their
positions are normally and deliver performance that exceeds expectations. Such behavior is known as Organizational
Citizenship Behavior (OCB).

In line with Robbins’s opinion, A@'i. Chikaji & Naha (2015) states that to be successful an organization must
consider OCB’s employee because it can affect the performance and productivity of employees. But 'c are also other
studies that generate different opinions, among others is the result of Amanda (2014)’s study which states that the OCB
has no significant effect on ermyee performance.

Empirical studies on the relationship between Psychological Capital, Resistance to Change, OCB and the
Performance of Profit-oriented organization has been done, but not a lot of studies on relationship between these four
variablllo the non profit organization.

Based on the background described above, this study will discuss “The affect of Psychological Capital and
Resistance to Change againts Performance, mediated by Organizational Citizenship Behavior” Study on Badan
Keswadayaan Masyarakat in Pekalongan.

Formulation of the problems
The problems of this study are as follows:

How does the psychological capital effect on OCB?

How does the resistance to change effect on OCB?

How does the psychological capital effect on performance?

How does the resistance to change effect to performance?

How does the OCB effect on performance?

How does the psychological capital effect on performance mediated by OCB?
How does the resistance to change effect on performance mediated by OCB?

NaUk W=

Research purposes
37
The objectives to be achieved in %’ study are as follows :
To analyze and describe E influence of the psychological capital on OCB.
To analyze and describe the influence of the resistance to change on OCB.
To analyze and describe the ﬂuenc:e of psychological capital on performance.
To analyze and describe the resistance to change on performance.
To analyze and described the influence of OCB on performance.
To analyze and describe the ﬂuencc of psychological capital on performance, mediated by OCB.
To analyze and describe the influence of the resistance to change on performance, mediated by OCB.

Nk WRE

LITERATURE REVIEW

1. [Eployee’s performance.
Definition of Employee’s performance

Performance is the result of the work associated with organizational objectives such as quality, quantity and
efficiency of work (Gibson, Ivancevich, Donnely & Konopaske ( 2012 ).

Meanwhile, alcccaing to Tika (2008) definition of performance are the results of the work function of a
person / group of people in an organization that is affected by various factors in order to achieve organizational goals
in a given period. 11

As according Mangkunegara (2015) notion of performance is the result of the quality and quantity of work
accomplished by an employee in performing their es in accordance with the responsibilities given to him/her.

Mangkunegara (2015) also states that the factors that affect achievement of the performance is the capability
and motivation.

In general it can be concluded that the performance is influenced by internal factors and external factors of
individual organizations and other situasional.

Dimension of Employee’s performance

Tika (2008) states that the elements that exist in the performance consisted of : (1) the finding of job
functions; (2) factors that effect the achievement of the employees (motivation, skill, role perception, etc); (3) the
achievement of organizational goals ; and (4) specific time period.

The dimention of performance by Mangkunegara (2015) consist of : (1) Quality of Work, with indicators such
as : accuracy, thoroughness, skill and cleanlineness; (2) The quantity of work, with indicators such as : the routine
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output and how quickly can finish the extra job; (3) Reliable, with indicators include : follow instruction, initiative,
caution and diligence; and (4) Attitude, with indicators such as : attitudes toward the company / organization, attitudes
toward other employees, and attitudes toward work and cooperation.

2. Organizational Citizenship Behavior (OCB)
Definition of OCB

According to Robbins and Judges (2009), OCB is a discretionary behavior / choices that are not part of the
formal job quuir@nts, but employee continue to promote the effective functioning of the organization.

The term Organizational Citizenfa:r Behavior (OCB) was first proposed by Organ (1988). Organ (1988) in
the Lo & Ramayah (2009) defines OCB as a free individual behavior, not directly and explicitly associated with the
reward system and can increase the effective functioning of the organization. Organ also noted that the OCB found an
alternative explanation to the explanation to the hyphothesis of “satisfaction based on performance®.

According Podsakof (2000) in the Lo & Ramayah (2009), there are 4 factors that drive the emergence of OCB
within employees. These four factors are : (1) individual characteristic; (2) Caracteristic of the task / job; (3)
Organizational characteristic; and (4) The behavior of the leader.

Organ (1995) in Zurasaka (2008) suggested that OCB is affected by six factors, namely : culture &
organizational climate; personality and mood; perception of organizational support; perception of the quality of the
relationship / interaction boss — subordinate; years of service and gender.

Dimension of OCB

According to Lee & Allen (2002) in Beal III et al (2013), OCB comprises two factors. Organisational
citizenshi]:mhaviour towards individuals (OCBI) are behaviours directed toward people. They comprise altruism and
courtesy. Organisational citizenship behaviour towards organisations (OCBO) are behaviours directed toward
organisations. They comprise conscientiousness, sportsmanship and virtue. Prior research has used OCB as an
indicator of employees’ behavioural disposition toward positive organisational behavior.

65
The Lo & Ramayah (2009) cites Organ (1988) which offers five primary &nensions of OCB :
2

(1) Civic Virtue. 915 referring to the responsibility of the subordinates to participate in the life of the firm such as
attending meetings which ane required by the firm and keeping up with the changes in the organization

(2) Conscientiousness. It defines as dedication to the job which exceed formal requirements such as working long hours,
and volunteer of perform jobs besides duties.

(3) Altruism. Smith, Organ, and Near (1983) in Lo & Ramayah (2009) defined altruism as voluntary behaviors where
an employee provides assistance to an individual with a particular problem to complete his or her task under unusual

circumstances.
(4) Courtesy. Courtesy includes behaviors, which focus on the prevention of problems and taking the necessary step so
as to lessen the effects of the problem in the future. 19

(5) Sportmanship. Organ (1988) in Lo & ramayah (2009) defined sportsmanship as the behavior of warmly tolerating
the irritations that are an unavoidable part of nearly every organizational setting.

3. Psychological Capital
Definition of Psychological Capital

Although the tcrmmsych()lc)gicell capital” has been mentioned briefly in various works on economics,
investment, and sociology, we draw on the emerging positive psychology movement for our definition. Very briefly,
positive psychology got its start just a few years ago when research psychologist Martin Seligman challenged the field
to change from a preoccupation with what is wrong and dysfunctional with people to what is right and good about them.
Specifically, it focuses on strengths rather than weaknesses, health and vitality rather than illness and pathology. In his
recent book on Authentic Happiness, Seligman (2002) first ilSth ques-tion of whether there is psychological
capital, and if so, what it is and how we get it. He answered the question by suggesting that “when we are engaged
(absorbed in flow), perhaps we are investing, building psychological capital for our future.” (Luthans, Luthans &
Luthamsml(]ﬁl).

Psychological capital is an individual’s positive psah()lc)gical state of development that is characterized by: (1)
alving confidence to accept and fulfill challenging tasks (self-efficacy), (2) having a positive frame of mind about the
present and the future (optimism), (3) moving towards goals with efficiency and re-planning them if neces&¥8y (hope),
(4) Sustaining oneself in adversity and bouncing back with success (resilience) (Avey et al., 2008; Luthans et al., 2007
Norman et al., 20 10; Shahnawaz & Jafri, 2009; Walumbwa et al., 2010 in Qadeer & jaffery, 2014).
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Dimension of Psychological Capital
According to Pryce-Jones (2010) in Sufya (2015) Psychological capital include mental resources that was
built individual when something goes bad. These Psychological Capital includes : endurance, motivation, hope,
optimism, self-confidence and energy to work.
While refferiffifo Luthans et al (2007), Psychological capital consist of four dimension that can be
described as follow : (1). Self efficacy: (2). Optimism; (3). Hope; (4). Resiliency.

4. Resistance to Change
Definition of Resistance to Change

Lewin (1947) the grand-father of change management studies (in MUO (2014) believes that change initiatives
always encounter strong resistance, even when there is general agreement on the goals of the initiatives; and that
organizations  are naturally highly resistant to change due to the human nature (behavior, habits, group norms) and
organizational inertia.

Nasution (2010) defines the resistance to change as the tendency of employees to not go hand in hand with
organizational change, either due to individual fear of something unknown or operasional difficult.

Piderit (2000) described the resistance to change as a response in the face of changes emanating from the third
dimensions, namely component affective, behavioral and cognitive.

Based on all three of dimensions, Piderit states that resistance to change is represented by a series of negative
response to change.

Dimensions of Resistance to Change

As mentioned earlier, Piderit (2000) divides the resistance to change into three dimensions, namely :
(1).Affective component. Affective component see how you feel about the feel ( anger, anxiety, etc ).
(2).Behavioral component. Behavioral component includes actions that respond to change (a complaint againts the
change, influencing others that this change is not needed.)
(3).Cognitive component. The cognitive component leads to thought about the changes ( Is this necessary? What are

@lhe benefits?).
1spositional resistance to change comprises four dimensions: routine seeking, emotional reaction, short-term focus
and, m]itivc rigidity ( Oreg, 2006 in Archiniega & Gonzales, 2009).

Routine seeking involves the extent to which individuals prefer conventional and highly predictable tasks,
procedures, and environments. Emotional reaction is focused on the extent to which individuals experience discomfort,
lack of enthusiasm, and anxiety when changes are imposed upon them. Short-term focus addresses the degree to which
individuals worry about all inconveniences and discomfort that clmc brings about, instead of focusing on the potential
benefits and comfort that it could bring in the long term. Finally, cognitive rigidity involves individual’s inflexibility in
thinking and difficulty in accepting alternative ideas, perspectives, and methods.

RELATIONSHIP BETWEEN VARIABLE AND DEVELOPMENT HYPHOTHESIS
1. @elationship between Psychological Capital and OCB

According Shahnawaz and Jafri (2009) concept Psychological Capital proposed as one part of the set of
important Human Capital, which can help overcome some of the problems in the organizations, while the OCB
is individual behavior that increases the organizations’s values through its contribution to the social and
psychological of the organization.

Logically, there is a relationship between the psychological condition of a person with their actions.
The psychological state can be ‘m trigger or be the cause for the behavior of the individual. According Qadeer
& Jaffery (2014), employee’s psychological capital has an important impact on his work, as well as the
significant impact on behavior that is not re to work, such as OCB.

Several previous studies concluded a positive and significant relationship between psychological capital
and OCB, among others are the research of Wulandari (2015), Rachmawati & BS Prijono (2015), Beal III et al
(2013).

Based on previous studies were formulated :
H, : Psychological capital has a positive & significant effect on OCB.
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2. Relationship between Resistance to Change and OCB.

The resistance to ch@ is generally considered a negative thing and is a major barrier towards
e@eving the goal of change. This is mainly because people often feel uncomfortable with new things / foreign
/unknown, and they prefer stability despite progress will not be achieved in a static condition (MUQ, 2014).

Two of the studies ing these to variables is the studies of Beal I et al (2013) and Mursito (2012),
both studies concluded that resistance to change and OCB has a negative and significant relationship.

Based on previous studies were formulated :
H: : Resistance to change has a negative & significant effect on OCB.

3. Relationship between Psycholo-gical Capital and Performance.

chological capital is a part of a positive organizational behavior which is according to Luthans et al
(2007) can be measured, memelged developed effectively for improved performance.

Several previous studies on the relationship between Psychological capital and performance, among
others : the study of Wulel'i (2015), Shamir & Larso (2011), Prijambodo & Rijanti (2015) and Kappagoda et
al (2014), all of which came to the conclusion that the Psychological capital has a positive effect on
performance.

Based on previous studies were formulated :

H; : Psychological capital has a positive & significant effect on performance.
4. Relationship between Resistance to Change and Performance.

Although in general there is a view that resistance to change is a big hindrance in achieving the goals of
change, Pryor et al (2008) in MUO (2014) affirms that resistance is a normal reaction of changes and should be
expected, as the opinion of Baker & Donaho (1995) that organizational changes should recognizes the normal
resistance to change and strategic plans to enable people to work through it.

Logically, the ability of resistance to change to affect employee commitment, job satisfication and
intention to leave the organization that will ultimately affect the performance of employees.

Ahmed, Zbib, Arokasamy, Ramayah & Lo (2006) in their study concluded that resistance to change is
negatively correlated with the ability to achieve the objectives and customer satisfaction. Both are variables
that are very close to j()@erf()rmemce. Similarly, the result of Rastekenary, Monsef & Majnoon (2013) which
resulted the conclution that resistance to change has a negative relationship and contrary to the result of the
performance.

Based on previous studies were formulated :

H, : Resistance to change has a negative and significant effect on performance.
5. Relationship between OCB and Performance.

According to Robbins (2003), successful organization need employees who will do more of the tasks of
their normally positions and deliver performance that exceeds expectations. Meanwhile, according to Anvari,
Chikaji & Mansor (2015), OCB is considered to increase job performance properties, but it also can increase the
competence of the organization, especially the performance ()Q work.

The results from several previous studies concludes that OCB has a positive impact on performance,
among others research’s results Wulandari (2015), Agung NH (2006), Hidayanti (2014), Anvari, Chikaji &
Mansor (2015) and Padilah & Santosa (2014).

Based on previous studies were formulated :

H; : 9(3]3 has a positive and significant effect on performance.
Based on the commentary above, it can be elaborated with graphical model as follows :
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Fig.1. Mathematical Models

PsyCap (Xy)

Hy

H, ~_

OCB (Y,) |H5| Performa
nce (Y,)
H, | |

Resistance to
change (X;)

/'

H,

|

METHODOLOGY AND DATA

Population and Sample

The population of this study is the board of BKM in Pekalongan which was reorganized in 2015 as a result of
the incorporation of the village in Pekalongan City since 2014. The number of BKM which implementing
reorganization is 15 BKM with the total number of the board 249 people.

From 249 people conducted purposive sampling with criteria used are : at least high school education level

and had actively joined BKM at least 2 years.

Data analysis technique
1. Testing Feasibility Study Tools

a. Validity

After these sampling, the total number od sample is 168 people.

The validity test indicates the extent of the accuracy and the precision of the measuring instrument

can measure a construct.

Criteria required as a valid item loading factor is greater than or equal to 0.4 (Hair et al, 2010) and
KMO must be greater than 0.5 indicating that the number of research samples are not eligible to be tasted.

b. Reliability

This reliability test is a test of reliability that is useful to know how far a measuring instrument can

be reliable or trustworthy.

Criteria required as reliable instrument was coefficient Cronbach Alfa is not less than 0.7.

 14]
2. Multiple regression analysis

Furthermore, to determine the accuracy of the model used in this study will be perfofi/éd multiple
linear regression analysis to identify and explain @‘mdependem variables were significant on the dependent
variable, and be able to explain that there maybe a linear relationship between the dependent variable with more

than one independent variable.

Multiple linear regression analysis used in this study to determine the effect of independent variables
partially or jointly on the dependent variable is the formula as follows :

Model I : Y, =0y + ﬁ|X| ar ﬁ}X2+C|

Model 112 Y, = o + (X, + fuXs + BsY, + e

Notes
X, = Psychological Capital
X, = Resistance to change
Y, =0CB
Y = Performance
12 = constanta
Bl ,p2, B3, p4, p5= coeffisien beta
g =error

ICOBAME
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2.1. Models Testing

2.1.1. Coefficient of determination 12
Adjusted R square is basically measure the extent model in explaining the dependent variable.
The coefficient of determi-nation is between zero and one (GReZ8ali, 2006).
The greater R’ the indepen-dent indicates the dominant influence on the dependent variable. And
independent va

2.1 .2.uTesl (Goodness of Fit)
To test the ability of all independent variables in explaining the dependent variable by looking at
significant level (F).

The test criteria specified is : 7
Sig F < p 0.05, meaning that all independent variables tested in the model are able to explain the
dependent variable. 7 32

Sig F > p 005, meaning that all independent variables tested in the model are less able to explain the
dependent variable.

2.2, Hypothesis Testing
22.1. T Test

T lesta to test the hyphotesis rejection of accepted and tested in the study.

This test shows how far the influence of the independent variables individually in explaining the
dependent variable (Ghozali, 2006).

Tests by looking at the maximum error of the test results, if the maximum error (Sig) is less than 5%, the
hypothesis being tested is acceptable.

. Effect of mediating gﬁl

a
[
]

13
To test the effect of mediating variables (intervening) in this study using the line path (%h analysis)
which is an extension of multiple regression analysis.
Path analysis is the use of regression analysis to estimate the causal relationship between variables
predeter-mined by the theory.
Causal relationship between variables have been set up with a model based on the theoretical basic and
which can be done by using the path analysis pattern of relationship between three or more variables

ozali, 2006).
Q;ug to Baron & Kenny (1986), a mediation relation-ship mnccl three requirement, namely : (1)
The independent variables must have a significant impact on the mediator: (2) The independent variable

must affect the dependent variable; and (3) The mediator should significantly associated with the
dependent variable.

RESULT AND DISCUSSION
1. Research result

Regression test results are shown in the following table :

Model T test Ket.
B sig

Model 1
1 Psy Cap on OCB

0445 0.000 Hypothe-sis accep-ted
Hypothe-sis accepted

2 Resistance to -0,159 0.024

change on OCB
Adjusted R Square : 0,255
Uji F: 29653 ;  Sig: 0,000
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Model 11

1 Psy Cap on 0.365 0.000 Hypothe-sis accepted
performance.

Hypothe-sis rejected

2

Resistance to -0.013 D.832 Hypothe-sis accepted
change on
performance

0.390 0.000
OCB on
performance

Adjusted R Square : 0,421

Uji F: 41448 ;.  Sig: 0,000

2. Model testing

Coefficient of Determination

Based on Table 1, optained by the Coefficient of determination can be seen that the first model regression test
result showing the value of R’ = 0255, meaning that Psychological capital and Resistance to change were able
to explain OCB amounted to 25,5% , the remaining (74.5%) inﬂuenc"ed by other variables outside the model.
Regression test result showed that the second model has value of R™ = 0.421, means that Psychological capital,
Resistance to change and OCB were able to explain performance amounted to 42,1%, the remaining (57.9%)
influenced by other variables outside the model.

Etest

Based on Table 1, the first model has F test result that indicate significant values (< 0.005), means that the
Psychological capital and Resistance to change jointly significant effect on OCB.

F test result on the second model showed a significant value (sig < 0.005) , means that Psychological capital,
Resistance to change and OCB jointly significant effect on performance.

Thus, both of these models have been eligible goodness of fit.

3. Hypothesis testing

T test
Based on the first model testing result on Table 1, the influence of the independent variable on the dependent
variable can be explained as follows :

1* Hypothesis : Psychological Capital has a positive & significant effect on OCB
The first hypothesis testing result showed a significant value = 0.000, and Beta value = 0.445. So that the first
hypothesis is accepted because Psychological capital has a positive and significant effect on OCB.

o™ Hypothesis : Resistance to Change has a negative & significant effect on OCB

The second hypothesis testing showed a significant value = 0.024, and beta value = -0.159, so the second
hypothesis accepted because these result showed that resistance to change has a negative and significant effect
on OCB. This means that the higher resistance to change of employee will lower OCB’s employee.

3 Hypothesis : Psychological Capitas has a positive & significant effect on Performance.

The third hypothesis testing result showed a significance value = 0,000 and beta value = 0.365, so that third
hypothesis can be accepted. This means that the higher Psychological capital of BKM’s board will improved
their performance.

q" Hypothesis : Resistance to Change has a negative & significant effect on Performance

The fourth hypothesis testing result showed a significance value = 0.832 (> 0.05) and beta value = -0013. It
can be said that Resistance to change has a negative effect on Performance, but not significant, so that the fourth
hypothesis must be rejected.
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5™ Hypothesis : OCB has a positive & significant effect on Performance
The fifth hypothesis testing result showed a significance value = 0.000 and beta value = 0.390, so that fifth
hypothesis can accepted. This means that the higher OCB behavior will be improved performance.

Effect of mediating test
Testing the effect of mediation on this study done by comparing the effect of direct and indirect influence.

1* Model : Effect of Psychological capital on Performance mediated by OCB
More specifically, the pathways of Psychological capital’s influence on performance mediated by OCB can be
seen on Figure 2 below:

Lo

OCB (V,)

B};ME \ Bs-0,390
B 3=0,3
Psy Cap (x) — » | Performance

Fig 2. The Pathways of Psychological capital’s influence on Performance, mediated by OCB

2™ Model : Effect of Resistance to Change on Performance mediated by OCB
More specifically, the pathways of Resistance to change’s influence on performance mediated by OCB can be
seen on Figure 3 below:

‘* !
OCB (Yy)

Ba--0.150 / \ Bs-0300
Ba--0013

Resist to Change (X;) | ——————® | Performance (Y3)

Fig 3. The Pathways of Resistance to change’s influence on Performance, mediated by OCB

Discussion

?‘dscd on the result of reg on analysis, can be explained as follow :

(1) Psychological capital has a positive an significant effect on OCB, this is consistent with the result studies of
Beal III et al (2013), Qadeer & Jaffery (2014), Rina W (2015) and Rachmawati & Suko (2015). Thus, to
improve the OCB’s behavior of BKM’s board can be done by increasing their Psycological capital.

(2) Resistance to change has a significantly negative effect on OCB. This is similar to the result study of Beal
HI et al (2013) but oppositely with the result study of Wibowo (2012). This means the BKM’s board
stemce to change must be minimized in order to improve their OCB’s behavior.

(3) Psychological capital has a significantly positive effect on performance. These result differ from the result
studies of Amiludin & Fauzan (2015), Murdiono & Fauzan (2015) and Pratiwi (2015), but it has support
the result studies of Kappagoda et al (2014), Rina (2015), Samir & Larso (2011) and Prijambodo & Rijanti
(2015).

(4) Resistance to chane has no significant effect on Performance. Although the result of this study show the
negatively direction of resistance to change’s influence on performance as similar to the result studies of
Ahmed et al (2006) and Moonsef & Majnon (2013), but did not like these two result study were resistance
to chae has a significant effect on performance, in this study it was not proven.

(5) OCB has a positive and significant effect on Performance. This is in line with the result studies of Anvari et
al (2015), Wulandari (2015), Hidayanti (2014), Nugroho (2006) and Padilah & Santosa (2014).
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(6) On the pathways of effect psychological capital on perf()rl@ce mediated by OCB can be seen that the
direct effect (0.365) is greater than indirect effect (0.1602), so it can be concluded that OCB mediate the
Psychological capital influence on Performance, but with a smaller effect.

(7) On the patways of effect resistance to change on performance mediated by OCB can be seen that the direct
effect is insignificant while the indirect effect through OCB significantly, thus without further testing has
cluded that resistance to change can only affect performance through OCB, or in other words OCB full
mediate the relationship between resistance to change and performance.

(9]
CONCLUSION

Based on data analysis and discussion of the result that have been described in previous chapter, it can
be concluded that :

(1) Psychological capital has a positive and significant effect on OCB, which mean that increased of the
Psychological capital mKM’s board will trigger an increase in their OCB behaviors.

(2) Resistance to change has a negative and significant effect on OCB, meaning that increased BKM's
board resistance to ch can cause a decrease in their OCB behaviors.

(3) Psychological capital has a positive and significant effect on Performance, which mean that the better
of Psychological capital of BKM’s board will improve their Performance.

(4) Resistance to change has a negative effect on pcrf()rﬂnce but not significantly, mean that an increase
or decrease in the BKM's board resistance to change has no direct effect on their performance.

(5) OCB has a positive and significant effect on performance, meaning that the higher OCB behaviors of
BKM’s board will improve their performance.

(6) OCB mediate relationship between Psychological capital and performance, but not in full (direct
influence greater than indirect effect).

(7) Influence of Resistance to change on Performance mediated full by OCB, meaning that the resistance
to change of BKM's board only influence performance through their OCB behaviors.

Suggestion

Some suggestion based on the conclusion and limitations are :

(1) The Psychological capital of BKM’s board needs to be maximized in order to improve their OCB
behaviors. “Believe there are many ways in dealing with the problem™ is the best possible indicator to
support increasing the Psychological capital.

(2) The Resistance to change of BKM's board nedds to minimized in order to improve their OCB
behaviors. “Consistantly views over time” is the indicator to watch out because it was most supporting
indictor to increase Resistance to change.

(3) OCB behavior BKM's board needs to be maximized in order to improve their performance.

(4) To improve BKM performance, needs to be maximized indicator “Able to work with leaders &
coworkers” which is the best indicator to support performance management.

1.Limitations

his study has several limitations, among others :

(1) In this study, the background of the respondents is relatively diverse, both in terms of educational
background (mostly high school ), age, duration active in BKM, and socio-economic level. The
complexity of the background of @5 respondent is thought to cause the differences in the perception of
respondents in addressing / asses relationships between variables in this study.

(2) One of this result study has been able to show that resistance to change negatively affects performance,
however, has not been able to prove that the effect is significant, so it still needs further research on
this subject.

2.Future research
Recommendations for further research based on the conclusions and limitations of this study, are :
(1). It needs additional or advances studies about the same topic with a population consisting of all BKM
in Pekalongan City to determine whether the wider population is affecting the result study /
conclusion.
(2). The population and sample of this study are BKM volunteer, need to do the study with equal topic
with population consisting of the member of profit organization or people who get salary from their
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activities, like company employee / civic servant, to determine whether the wider population is
affecting the result study / conclusion.

REFERENCES

Amanda, DY. (2014). Pengaruh Disiplin Kerja dan Komitmen Organisasi terhadap Kinerja Karyawan melalui OCB PT
BRI (Tbk) Unit Universitas Jember. http://repository.unej.ac.id/

Anvari, R., Chikaji, A I & Abu Mansur, NN. (2015). Relationship Between Organizational Citizenship Behavior And
Job Performance Among Engineers. Jurnal Teknologi (Sciences & Engineering) 77:13(2015) 159-164.

Arciniega, L M. and Gonzalez, L. (2009). Validation of The Spanish Language Version of The Resistance to Change
Scale. Personality and Individual Difference. Vol 46. Issue 2. Page 178-182

Baron, R.B. and Kenny, D.A. (1986). The Moderator-Variable Distinction in Social Psychological Research :
Conceptual, Strategic, and Statistical Considerations. Journal of Personality and Social Psychology. Vol 51, No 6,
1173-1182.

Beal III, L., Stravos, JM. And Cole, ML. (2013). Effect of Psychological Capital and Resistance to Change on
Organizational Citicenship Behavior. SA Journal of Industrial Psychologis / SA Tydskrif vir Bedryfsielkunde,
39(2), Art. #1136, 11 pages. http://dx.doi.org/10.4102/sajip.v3912.1136

Dirjen Cipta Karya — Departemen Pekerjaan Umum. (2007). Pedoman Operasional Umum PNPM Mandiri Perkotaan.
PMU / P2KP.

Ghozali. 2006. Aplikasi Analisis Multivariate dengan Program SPSS. Badan Penerbit Universitas Diponegoro
Semarang vol 7.

Gibson, I.L, Ivancevich, JM, Donnely, J.H and Konopaske, R. (2012). Organizations : Beavior, Structure, Processes.
14" edition. Mc.Graw-Hill Companies, Inc.

Hair, I. F, Black, W. C, Babin, B.J, Anderson, R. E., & Tatham, R. L., (2006). “Multivariate data Analysis”, Sixth
Edition, New Jersey: Prentice Hall.

Ivancevich, John M., Konopaske, Robert dan Matteson, Michael T. (2007). Perilaku dan Manajemen Organisasi (
Edisi Indonesia). Penerbit Erlangga. Jakarta.

Kreitner, R & Kinicki, A. (2014). Perilaku Organisasi. ( Edisi 9/ Buku 2 ). Jakarta. PT Salemba Empat.

Lo, May-Chiun and Ramayah, T. (2009). Dimensionality of Organizational Citizenship Behavior (OCB) in a
Multicultural Society : The Case of Malaysia. International Business Research. (Januari). Vol 2 No. 1 (p. 48-55).
Luthans, F., Luthans, KW and Luthans, BC. (2004) Positif Psichological Capital : Beyond human and social capital.

Business Horizons 47/1 January — February 2004 ( 45 - 50).

Luthans, F., Avolio, Bl., Avey, JB and Norman, SM. (2007). Positif Psychologi Capital : Measurement and
Relationship with Performance & Satisfaction. Personnel Psychology 60(2007), pp. 541-572.

Mangkunegara, A.A.AP. (2015). Manajemen Sumber Daya Manusia Perusahaan. Bandung. PT Remaja Rosdakarya.

MUQ, IK. (2014). The Other Side of Change Resistance. International Review of Management & Business Research.
Vol 3,Iss 1 (p 96— 112).

Nasution, M. Nur, Drs, MSc, APU. (2010). Manajemen Perubahan. Penerbit Ghalia Indonesia. Bogor.

Nasution, 5., Prof. Dr. (2014). Metode Research. Jakarta. PT Bumi Aksara

Padilah, H & Santosa, E. (2014). Pengaruh Perilaku Extrarole (OCB) dan Motivasi Kerja terhadap Kinerja Pegawai
dengan Mediasi Kepuasan Kerja (Kasus pada Terminal Peti Kemas Semarang). Jurnal Mahasiswa Pasca Sarjana
UNISBANK Semarang.

Piderit, S.K. (2000). Rethinking Resistance and Recocnizing Ambivalence : A Multidimensional View of Attitudes
Toward an Organizational Change. Academy of Management Review. Vol. 25. No. 4. 783-794.

Pratiwi, GWI. (2015). Pengaruh Karakteris- tik Pekerjaan & Modal Psikologi terhadap Kinerja Pegawai dengan
Kepuasan Kerja sebagai Mediasi (Studi pada PNS Sekretariat Daerah Kab. Blora). Jurnal Mahasiswa Pasca Sarjana
UNISBANK Semarang.

Qadeer, F & Jaffery, H. (2014). Mediation of Psychological Capital between Organizational Climate and
Organizational Citizenship Behavior. Pakistan Journal of Commerce & Social Sciences. Vol 8 (2) p. 453-470.

Rastekenari, MA., Monsef, SMS., & Majnoon, K. (2013). Study of Factors Associated with Employees’Resistance to
Change and It’s Relation with Costumer Responsiveness and Outcome Performance in Private Bank of Rasht.
Singaporean Journal of Bussines Economics and Management Studies Vol 2 No 5 Th 2013.

Riani, Asri Laksmi. (2011). Budaya Organisasi. Graha Ilmu. Jakarta.

Rogers, EW and Wright, PM. (1998). Measuring Organizational Performance on Strategic Human Resource
Management : Looking Beyond The Lamppost. Center for Advanced Human Resource Study (CAHRS) Working
Paper Series.

Robbins, Stephen P. (2003). Perilaku Organisasi (Edisi Indonesia). PT INDEKS Kelp Gramedia. Jakarta.

Robbins, SP and Judge, TA. (2009) Organizational Behavior. Pearson Education International.

312

ICOBAME ISBN: 978-979-3649-77-1




Proceedings-International Conference of Banking, Accounting, Management and Economics & Call For Papers (ICOBAME),
October 26-27, 2016, Magelang, Indonesia

Samir, A dan Larso, D. (2011). Identifikasi Faktor-faktor Yang Mempengaruhi Kinerja UKM Catering di Kota
Bandung. Jurnal Manajemen Teknologi. Vol 10 No. 2 (p. 162-185).

Sampath Kappagoda, UWM.R., Othman, HZF. and De Alwis, G. (2014). Psychological Capital and Job
Performance : The Mediating Role of Work Attitudes. Journal of Human Resource and Sustainability Studies, 2,
102-116. http://dx.doi.org/10 4236/jhrss.2014.22009

Shahnawaz, MG and Jafri, Md.H. (2009). Psychological Capital as Predictors of Organizational Commitment and
Organizational Citizenship Behavior. Journal of The Indian Academy of Applied Psychology. Oct 2009. Vol 35.
Special Issue. 78-84.

Sufya, D.H. (2015). Pengaruh Modal Psikologis, Budaya Organisasi dan Spiritualitas di Tempat Kerja terhadap
Organizational Citizenship Behavior. Tesis. Tidak dipublikasikan. Universitas Islam Negeri Syarif Hidayatullah.
Jakarta.

Tika, Moh. Pabundu, Drs., MM. (2008). Budaya Organisasi dan Peningkatan Kinerja Perusahaan. PT Bumi Aksara.
Jakarta.

Waulandari, R. (2015). Pengaruh Modal Psikologis & Motivasi terhadap kinerja pegawai dengan mediasi OCB (Studi
pada Pegawai BPJS Ketenagakerjaan Kanwil Jateng & DIY, Semarang I, Semarang Il & Udayana). Jurnal
Mahasiswa Pasca Sarjana UNISBANK.

Zurasaka. (2008). Teori Perilaku Organisasi. https://zurasaka.wordpress.com /2008/11/25/perilaku-organisasi/. Diakses
pada 26 Pebruari 2016.

313

ICOBAME ISBN: 978-979-3649-77-1




ICOBAME 2016_The effect of Psychological capital and
resistance.pdf

ORIGINALITY REPORT

19. 13. 9.

SIMILARITY INDEX INTERNET SOURCES  PUBLICATIONS

17

STUDENT PAPERS

PRIMARY SOURCES

.

irep.iium.edu.my

Internet Source

1o

E)

www.sobiad.org

Internet Source

1o

e

Submitted to Anglia Ruskin University

Student Paper

1o

=

eprints.uad.ac.id

Internet Source

1o

£l

cprenet.com

Internet Source

1o

Submitted to Universitas Hasanuddin
Student Paper

1o

B B

Submitted to Universitas Siswa Bangsa

Internasional
Student Paper

1o

docplayer.net

Internet Source

1o




Pio Arfianova Ftirizky Islami, Hakkun
Elmunsyah, Muladi. "Contribution
entrepreneurial knowledge, skills competence,
and self-efficacy to student entrepreneurship
readiness of multimedia expertise at vocational
high school in Malang", AIP Publishing, 2017

Publication

1o

RN
(@)

Submitted to Udayana University

Student Paper

1o

—
—

repository.unitomo.ac.id

Internet Source

1o

gﬂgﬁit:eerd to Universitas Diponegoro <1 o
necie etticom <1
Sodagym.eom <1
Donsnawebnet <1
Slﬂg]rtrggt:gd to Universiti Teknologi Malaysia <1 o
e ieamKop acd <1
(. <1



Student Paper

e eoearengate.net <1q
glﬂgirggt:eerd to University of Cape Town <1 o
<1
Itgttejrfitn;us:eperspec;tives..org <1 "
gigmgt:eerd to University of East London <1 o
giljn:r;iat:eerd to University of Westminster <1 "
guljg]rtrggt:eerd to Hong Kong Baptist University <1 o
giljn:rgit:eerd to Segi University College <1 o
Icr:tczrrg:testfrr:ec:es.cseap.edu.my <1 o
I;icejr];it.gggleanticschoIar.org <1 "
Submitted to University of Northampton <1 "

Submitted to Universitas Muria Kudus



30 Student Paper

30 <1

Submitted to CITY College, Affiliated Institute of <1 o
the University of Sheffield °
Student Paper
Submitted to Universiti Selangor

Student Paper g <1 %
epdf.tips

IntErnet Soerce <1 %

Submlttgd to The Chicago School of <1 o
Professional Psychology
Student Paper
repository.uhamka.ac.id

Inteﬁet Sourcrey <1 %

Iman Nur, Lestari Widhi. "The effect of <1 o
leadership on job satisfaction, work motivation °
and performance of employees: Studies in AMIK
Yapennas Kendari", African Journal of Business
Management, 2019
Publication
Submitted to University of Malaya

Student Paper y y <1 %
apspa.or

IntErneI?Sourceg <1 %

worldwidescience.org



Internet Source

Shafie Bin Mohamed Zabri, Fadillah Binti Ismail.

"Impacts of Psychological Capital on the Ethical
Behavior of Teachers: A Case of Educational

Sector in Pakistan", MATEC Web of
Conferences, 2018

Publication

39 <1 o
e o <1s
A <1q
guljg]?;;t:gd to HELP UNIVERSITY <1 "
TP <1q
Kgg.sfgidemicjournals.org <1 "
e soe <1q
ey <1
guljgrtrggt:eerd to University of KwaZulu-Natal <1 "
Fazal ur Rehman, Rosman Bin Md Yusoff, <1 o



49 www.scribd.com <1 o

Internet Source

Caroline Sulzbach Pletsch, Vinicius Costa da <1 o
Silva Zonatto. "Evidence of the effects of °
psychological capital on the transfer of

knowledge from accounting students to

business organizations", Journal of Knowledge
Management, 2018

Publication

50

Submitted to University of Glamorgan

Student Paper y g <1 %
Submitted to Southern Cross Universit

Student Paper y <1 %
wijayantisari123.blogspot.com

InteJrne)t/Source g p <1 %

Submitted to Universitas Andalas
Student Paper < 1 %
Submitted to University of Edinburgh
Student Paper y g < 1 %
Proceedings of the Eighth International <1 o

Conference on Management Science and
Engineering Management", Springer Science
and Business Media LLC, 2014

Publication

Submitted to President University



Student Paper

o7
<1+
Submitted to Aston Universit
Student Paper y <1 %
Submitted to Asia Pacific University College of <1 o
Technology and Innovation (UCTI) °
Student Paper
Submitted to Birkbeck College
E Student Paper g <1 %
Wardhani Hakim, Adji Fernandes. "Moderation <1 o
effect of organizational citizenship behavior on °
the performance of lecturers”, Journal of
Organizational Change Management, 2017
Publication
Submitted to Institute of Graduate Studies, UiTM <1 .
Student Paper /o
Submitted to Universitas Muhammadiyah <1 o
Surakarta
Student Paper
Submitted to Sriwijaya Universit
Student Paper J y y <1 %
Vera Silva Carlos, Ricardo Gouveia Rodrigues. <1 o

"chapter 14 The Influence of (Online) Social
Networks on Workers’ Attitudes and Behaviours
in Higher Education Institutions”, IGI Global,



2014

Publication

E Submitted to CVC Nigeria Consortium 1
Student Paper < %
Submitted to Grand Canyon Universit
Student Paper y y <1 %
Exclude quotes On Exclude matches Off

Exclude bibliography On



	ICOBAME 2016_The effect of Psychological capital and resistance.pdf
	by Endang Tjahjaningsih

	ICOBAME 2016_The effect of Psychological capital and resistance.pdf
	ORIGINALITY REPORT
	PRIMARY SOURCES


