
JBE_Peran Pemulihan layanan
sebagi pendorong kepuasan

perilaku.pdf
by Endang Tjahjaningsih

Submission date: 05-May-2020 07:53AM (UTC+0700)
Submission ID: 1316132618
File name: JBE_Peran Pemulihan layanan sebagi pendorong kepuasan perilaku.pdf (201.05K)
Word count: 4540
Character count: 29681























19%
SIMILARITY INDEX

13%
INTERNET SOURCES

7%
PUBLICATIONS

15%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

8 <1%

9

JBE_Peran Pemulihan layanan sebagi pendorong kepuasan
perilaku.pdf
ORIGINALITY REPORT

PRIMARY SOURCES

core.ac.uk
Internet Source

Submitted to iGroup
Student Paper

journal.uinjkt.ac.id
Internet Source

eprints.umm.ac.id
Internet Source

repositori.unud.ac.id
Internet Source

repository.unhas.ac.id
Internet Source

Submitted to Universitas Putera Batam
Student Paper

www.arabianjbmr.com
Internet Source

Submitted to Sultan Agung Islamic University



<1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

Student Paper

www.pacis-net.org
Internet Source

shodhganga.inflibnet.ac.in
Internet Source

journal.ipb.ac.id
Internet Source

Submitted to Universitas Negeri Semarang
Student Paper

repository.bakrie.ac.id
Internet Source

i-rep.emu.edu.tr:8080
Internet Source

etd.lib.nsysu.edu.tw
Internet Source

arthavidya.wisnuwardhana.ac.id
Internet Source

Submitted to Asia e University
Student Paper

digilib.uinsby.ac.id
Internet Source

repo.darmajaya.ac.id
Internet Source



21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

32

repository.unair.ac.id
Internet Source

Submitted to Universitas Pendidikan Indonesia
Student Paper

Submitted to Universitas Dian Nuswantoro
Student Paper

Submitted to Universitas Brawijaya
Student Paper

jurnal.unmer.ac.id
Internet Source

Submitted to UIN Sunan Kalijaga Yogyakarta
Student Paper

jrmb.ejournal-feuniat.net
Internet Source

journal.tarbiyahiainib.ac.id
Internet Source

jurnalmahasiswa.unesa.ac.id
Internet Source

digilib.uns.ac.id
Internet Source

digilib.esaunggul.ac.id
Internet Source

jurnal.wima.ac.id



<1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

42 <1%

43 <1%

Internet Source

repository.unej.ac.id
Internet Source

Submitted to Politeknik Negeri Bandung
Student Paper

Submitted to Tarumanagara University
Student Paper

www.121musicmag.eu
Internet Source

e-jurnalmitrapendidikan.com
Internet Source

ejournal.upi.edu
Internet Source

Submitted to Tunghai University
Student Paper

jimfeb.ub.ac.id
Internet Source

eprints.unisbank.ac.id
Internet Source

eprints.uns.ac.id
Internet Source

Shuiqing Yang. "Understanding B2B customer



44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

52

loyalty in the mobile telecommunication industry:
a look at dedication and constraint", Journal of
Business & Industrial Marketing, 2015
Publication

journal.student.uny.ac.id
Internet Source

Submitted to Surabaya University
Student Paper

Submitted to Institut Pertanian Bogor
Student Paper

scholarcommons.usf.edu
Internet Source

repository.nwu.ac.za
Internet Source

Apostolos Giovanis. "Consumer-brand
relationships’ development in the mobile internet
market: evidence from an extended relationship
commitment paradigm", Journal of Product &
Brand Management, 2016
Publication

Submitted to Coventry University
Student Paper

text-id.123dok.com
Internet Source

Submitted to Lambung Mangkurat University



<1%

53 <1%

54 <1%

55 <1%

56 <1%

57 <1%

58 <1%

59 <1%

60

Student Paper

administrasibisnis.studentjournal.ub.ac.id
Internet Source

Harsetyo Fajrihan Prakoso. "Analisis Pengaruh
Iklim Organisasi, Kepemimpinan
Transformasional Dan Self Efficacy Terhadap
Kinerja Karyawan Pada BPR Danagung Bakti",
Jurnal Perilaku dan Strategi Bisnis, 2018
Publication

Submitted to Universitas Negeri Makassar
Student Paper

journal.unnes.ac.id
Internet Source

Submitted to Universiti Teknologi Malaysia
Student Paper

Wayan Arya Paramarta, Ni Putu Kurnia
Darmayanti. "Employee Engagement Dan
Stress Kerja Pengaruhnya Terhadap Kepuasan
Kerja Dan Turnover Intention di Aman Villas
Nusa Dua – Bali", WIDYA MANAJEMEN, 2020
Publication

www.allvoices.com
Internet Source

journal.unpar.ac.id



<1%

61 <1%

62 <1%

63 <1%

64 <1%

65 <1%

66 <1%

67 <1%

Internet Source

Submitted to Universitas Negeri Jakarta
Student Paper

Submitted to Universitas Sebelas Maret
Student Paper

Paulo Rita, Tiago Oliveira, Almira Farisa. "The
impact of e-service quality and customer
satisfaction on customer behavior in online
shopping", Heliyon, 2019
Publication

Oscar Ney Aguilar Rojas, Carmina Fandos
Herrera. "EL PAPEL DE LA EXPERIENCIA
PREVIA Y LA JUSTICIA INTERPERSONAL EN
EL SISTEMA DE RECUPERACIÓN DEL
SERVICIO TRAS UN FALLO", Revista
Española de Investigación de Marketing ESIC,
2013
Publication

Submitted to Universitas Muhammadiyah
Surakarta
Student Paper

Submitted to STIE Perbanas Surabaya
Student Paper

Submitted to Fakultas Ekonomi Universitas
Indonesia



68 <1%

69 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

Student Paper

Submitted to Universitas Stikubank
Student Paper

jyx.jyu.fi
Internet Source


	JBE_Peran Pemulihan layanan sebagi pendorong kepuasan perilaku.pdf
	by Endang Tjahjaningsih

	JBE_Peran Pemulihan layanan sebagi pendorong kepuasan perilaku.pdf
	ORIGINALITY REPORT
	PRIMARY SOURCES


