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ABSTRAK 

Dalam isituasi idi iwabah ipandemi iCovid-19 isaat iini, ikita isering idikejutkan 

dengan iberbagai ipemberitaan ibahwa ibanyak ikecurangan, yang idilakukan ipelaku iusaha 

ikepada ikonsumen idalam ijual ibeli ionline. iSeperti ibarang iyang itidak isesuai idengan 

ipesanan, ibarang iyang idikirimkan irusak, ibarang itidak isampai ikepada ikonsumen idan 

ilain-lain. iDimana idalam ijual ibeli ionline, di idalamnya iterdapat ipelaku iusaha itidak 

ipatuh iterhadap iUU iyang isudah idi ibuat ioleh ipemerintah, isehingga perlunya 

iperlindungan iuntuk ikonsumen iyang imelakukan itransaksi iE-Commerce di iKota 

iSemarang. 

Dengan rpermasalahan rbagaimana raspek rperlindungan rhukum rterhadap 

rkonsumen rdalam rbertransaksi rjual rbeli ronline rdalam rsitus rE-Commerce rdan 

rbagaimanakah rhambatan rdalam rupaya rmelindungi rkonsumen rdan rbagaimana 

rsolusinya. 

Metode ryang rdigunakan rdalam rpenelitian rini radalah metode rpendekatan rsecara 

r“Yuridis rNormatif”. rSpesifikasi ryang rdigunakan rdalam rpenelitian rini radalah 

r“Deskriptif rAnalitis” rdan rmetode ranalisis rdata ryang rdigunakan rdalam rpenelitian rini 

radalah r“Metode rKualitatif” 

Hasil rpenelitian rini radalah, bahwa rdalam raspek rperlindungan rhukum rterhadap 

rkonsumen rdalam rtransaksi rjual rbeli rmelalui ronline rtermuat rdi rdalam r“Kitab 

rUndang-Undang rHukum rPerdata r(KUHPerdata)” ryang rdi rdalam rtransaksi rtersebut 

rtelah rterjadi rsuatu rsuatu rperjanjian rjual rbeli. rTermuat rjuga rdi rdalam r“UU rNo. r8 

rTahun r1999 rTentang rPerlindungan rKonsumen”, rdimana rkonsumen rberhak 

rmendapatkan rganti rkerugian rdari rpelaku rusaha r(penjual) rapabila rbarang ryang 

rditerima roleh rkonsumen rtidak rsesuai rdengan rinformasi ryang rtercantum rdi rdalam 

rketerangan rplatform rE-Commerce. rDan ryang rterakhir rtermuat rdi rdalam r“UU rNo. 

r16 rTahun r2019 rTentang rPerubahan rAtas rUndang- rUndang rNo. r11 rTahun r2008 

rTentang rInformasi rdan rTransaksi rElektronik r(UU rITE)”. rHambatan rdalam 

rmelindungi rkonsumen rsalah satunya radalah rpara rkonsumen rkurang rmengetahui rbahwa 

rada rUndang-Undang ryang rmelindungi rkonsumen. 

 

Kata rKunci r: rPerlindungan rKonsumen, KUHPerdata, UU rPerlindungan Konsumen, 

UU rITE. 

 

 

 

 

 

 

 

 



ABSTRACT 

In the current situation of the Covid-19 pandemic, we are often surprised by various 

reports that there is a lot of fraud committed by business actors to consumers in buying and 

selling online. Such as goods that are not in accordance with the order, damaged goods 

delivered, goods not reaching consumers and others. Where in online buying and selling, 

there are business actors who do not comply with the laws that have been made by the 

government, so there is a need for protection for consumers who carry out E-Commerce 

transactions in the city of Semarang 

With rthe rproblem rof how raspects rof rlegal rprotection rfor rconsumers rin 

ronline rbuying rand rselling rtransactions ron rE-Commerce rsites rand rwhat rare rthe 

robstacles rin ran reffort rto rprotect consumers rand rhow rto rsolve rthem. 

The rmethod rused rin rthis rstudy ris ra r"juridical rnormative" rapproach. rThe 

rspecification rused rin rthis rstudy ris r"Analytical rDescriptive" rand rthe rdata ranalysis 

rmethod rused rin rthis rstudy ris r"Qualitative rMethod". 

The rresults rof rthis rstudy rare rthat rin rthe raspect rof rlegal rprotection rfor 

rconsumers rin ronline rbuying rand rselling rtransactions, rit ris rcontained rin rthe r"Civil 

rLaw rBook r(KUHPerdata)" rin which rthere rhas rbeen ra rsale rand rpurchase 

ragreement. rAlso rcontained rin rthe r“Law rNo. r8 rof r1999 rconcerning rConsumer 

rProtection", rwhere rconsumers rare rentitled rto rcompensation rfrom rbusiness ractors 

r(sellers) rif rthe rgoods rreceived rby rconsumers rdo rnot rmatch rthe rinformation 

rcontained rin rthe rdescription rof rthe rE-Commerce rplatform. rAnd rthe rlast rone ris 

rcontained rin r“Law rNo. r16 rof r2019 rconcerning rAmendments rto rLaw rNo. r11 rof 

r2008 rconcerning rInformation rand rElectronic rTransactions r(UU rITE)”. rOne rof 

rthe robstacles rin rprotecting rconsumers ris rthat rconsumers rdo rnot rknow rthat rthere 

ris ra rlaw rthat rprotects rconsumers. 
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