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Penelitian ini bertujuan untuk menganalisis pengaruh disiplin kerja, karakteristik pekerjaan dan 

kompetensi terhadap kinerja karyawan. Populasi pada penelitian ini adalah karyawan Dinas 

Sosial Kota Semarang yang berjumlah 104 karyawan. Pengumpulan data menggunakan metode 

survei dengan kuesioner sebagai instrumen. Data diolah menggunakan program SPSS 23. 

Pengujian dilakukan dengan uji validitas, uji reliabilitas, uji statistik F, uji koefisien determinasi 

(  ), dan uji hipotesis (uji t). Hasil penelitian menunjukkan bahwa disiplin kerja berpengaruh 

positif dan signifikan terhadap kinerja karyawan, karakteristik pekerjaan berpengaruh positif dan 

signifikan terhadap kinerja karyawan,  kompetensi berpengaruh positif dan signifikan terhadap 

kinerja karyawan. 
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ABSTRACT 

This study aims to analyze the effect of work discipline, job characteristics and competencies on 

employee performance. The population in this study were employees of the Semarang City Social 

Service, which amounted to 104 employees. Collecting data using a survey method with a 

questionnaire as an instrument. The data was processed using the SPSS 23 program. The tests 

were carried out with validity tests, reliability tests, F statistical tests, coefficients of 

determination (  ), and hypothesis testing (t test). The results show that work discipline has a 

positive and significant effect on employee performance, job characteristics have a positive and 

significant effect on employee performance, competence has a positive and significant effect on 

employee performance. 
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