
Fix_9_Jurnal YUME Journal of
Management(2023)- Samuel ,

Ajeng- Kualitas layanan, kualitas
produk dan soc med marketinf

terhadap kepuasan
pelanggan.pdf

by Ajeng Aquinia2

Submission date: 20-Aug-2023 11:26PM (UTC+0700)
Submission ID: 2148356920
File name: Fix_9_Jurnal YUME Journal of Management(2023)- Samuel , Ajeng- Kualitas layanan, kualitas
produk dan soc med marketinf terhadap kepuasan pelanggan.pdf (260.84K)
Word count: 4221
Character count: 26514



9

11

11

13

19

19



3

3

3

18



1

7

10

14

15

17

20



5

7



4

4

6

9



2

8

8

16





1

10

12

12

20



5

6

6

7



6

9

12

19





16%
SIMILARITY INDEX

10%
INTERNET SOURCES

13%
PUBLICATIONS

10%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

Fix_9_Jurnal YUME Journal of Management(2023)- Samuel ,
Ajeng- Kualitas layanan, kualitas produk dan soc med
marketinf terhadap kepuasan pelanggan.pdf
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to vitka
Student Paper

Submitted to Universitas Tadulako
Student Paper

Sunarto Sunarto. "Evaluasi Kemanfaatan
Kegiatan Pembangunan Sektor Transportasi
Laut di Kawasan Barat Indonesia", Jurnal
Penelitian Transportasi Laut, 2020
Publication

Submitted to Surabaya University
Student Paper

Submitted to Universitas Jember
Student Paper

Aditya Fahmi. "Pengaruh Social Media
Marketing, Brand Image dan Lifestyle
Terhadap Purchase Decision pada Produk
Starbucks", Jurnal Simki Economic, 2023
Publication



7 1%

8 1%

9 1%

10 1%

11 1%

12 1%

13 1%

jurnal.uns.ac.id
Internet Source

Submitted to Queen's University of Belfast
Student Paper

www.jurnal.unismuhpalu.ac.id
Internet Source

Kristal Sauzhana Putri Sahroma, Moh.
Anasrulloh. "PENGARUH KUALITAS
PELAYANAN DAN PROMOSI TERHADAP
KEPUASAN PENGGUNA JASA PADA NADZIRA
WEDDING ORGANIZER TULUNGAGUNG",
Jurnal Pendidikan Ekonomi Akuntansi dan
Kewirausahaan (JPEAKU), 2021
Publication

jurnal.ensiklopediaku.org
Internet Source

Cynthia Anggraini Novitasari, Alfatih Sikki
Manggabarani, Miguna Astuti. "Analisis
Kepuasan Nasabah Mobile Banking Pada
Bank BCA", Jurnal Teknologi dan Manajemen,
2021
Publication

Trisna Trihapsari, Abu Talkah. "Analisis Digital
Marketing, Quality Product Dan Brand Image
Terhadap Keputusan Pembelian Konsumen



14 1%

15 1%

16 1%

17 1%

18 1%

19 1%

20 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

Pada Matahari Brand Trenggalek Saat
Pandemi Covid – 19", Otonomi, 2022
Publication

e-journal.uajy.ac.id
Internet Source

Submitted to Universitas Muhammadiyah
Semarang
Student Paper

Submitted to University of Leicester
Student Paper

Submitted to Konsorsium PTS Indonesia -
Small Campus II
Student Paper

Submitted to Universitas Islam Negeri
Sumatera Utara
Student Paper

repository.unissula.ac.id
Internet Source

repository.unsri.ac.id
Internet Source


