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ABSTRAK 

 

 

Penelitian iini ibertujuan iuntuk imenganalisis ipengaruh ikualitas ikehidupan 

ikerja, ikepuasan ikerja idan ikomitmen iorganisasional iterhadap ikinerja ikaryawan  IPT 

Bank iDBS iCabang iSemarang. iPopulasi dalam penelitian ini sejumlah 169 

responden imerupakan ikaryawan PT Bank iDBS iCabang iSemarang, iTeknik 

pengambilan sampling imenggunakan iproportional random sampling, Sehingga 

idapat idiketahui isampel isebanyak i63 iresponden.  Pengujian idata idalam ipenelitian 

iini imengunakan uji iinstrumen dan uji hipotesis, iHasil i ianalisis idan iuji ihipotesis, 

idiperoleh ibahwa ikualitas ikehidupan ikerja, ikepuasan ikerja idan ikomitmen 

iorganisasional iberpengaruh ipositif i iterhadap ikinerja ikaryawan. 

 

Kata ikunci i: ikualitas ikehidupan ikerja, ikepuasan ikerja, ikomitmen iorganisasional, 

ikinerja ikaryawan.  
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ABSTRACT 

 

 

This research is used to analyze the effect of work quality, work 

satisfaction and organizational commitment to the performance of IPT employees 

at iDBS Bank i Branch, Semarang. The population in this study were 169 

respondents who were employees of PT Bank iDBS i Branch Branch, Semarang, 

the technique of sampling taking used random random sampling. Idata testing in 

this research uses the instrument test and hypothesis test, the results of the 

analysis and the test of hypotheses, idioms that the quality of work life, the 

satisfaction of the work and the organizational commitment and the influence of 

the positive influence on the performance of the employees. 
i  

 

Keywords: iquality iof iwork ilife, ijob isatisfaction, iorganizational icommitment, 

iemployee iperformance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


