
 

 

 

Social Media Hate Speech Analysis (A Reader Response Criticism 

of Comments on Justin Bieber’s Instagram) 
 

 

 

A Research Paper (S-1) Submitted in a Partial Fulfillment of the Requirements for 

an Undergraduate Degree (SS) in English Language and Literature 

 

by 

BELLA PRAMAIS SEILA TIARNO 

19.03.52.0051 

 

FACULTY OF LAW AND LANGUAGE STUDIES  

UNIVERSITY OF STIKUBANK SEMARANG 

2023  

 

 



PERNYATAAN KESIAPAN UJIAN AKHIR

Saya BELLA PRAMAIS SEILA TIARNO,  dengan ini  menyatakan bahwa laporan
Tugas Akhir yang berjudul :

SOCIAL MEDIA HATE SPEECH ANALYSIS (A READER
RESPONSE CRITICISM OF COMMENTS ON JUSTIN BIEBER'S

INSTAGRAM)

adalah benar hasil karya saya dan belum pernah diajukan sebagai karya ilmiah
sebagian atau seluruhnya atau pihak lain.

BELLA PRAMAIS SEILA TIARNO
19.03.52.0051

Disetujui Oleh Pembimbing
Kami setuju laporan tersebut diajukan untuk Ujian Tugas Akhir
Semarang, 25 Juli 2023

Dr. AGNES WIDYANINGRUM, S.E., S.Pd., M.Pd.
Pembimbing

Dokumen ini diterbitkan secara elektronik.
Disertai QRCode untuk validasi.



 

 

i 

 

BERITA ACARA 

 

  



 

 

ii 

 

SUPERVISOR APPROVAL  



 

 

iii 

 

PAGE OF APPROVAL 

 

 

 



 

 

iv 

 

PAGE OF MOTTO AND DEDICATION 

 

"Don't judge me by my successes but judge me by how often I fall down and 

manage to get back up." - Nelson Mandela 

 

 

 

       Dedicated to: 

       My dear self 

       My beloved family 

       My beloved boyfriend 

       My beloved friends 

       My honourable lectures 

       My BNI colleagues  



 

 

v 

 

ACKNOWLEDGEMENT 

 

All praise is due to Allah SWT, and in addition to expressing the researcher’s 

thankfulness to Allah SWT, the researcher want to express satisfaction that finally 

the researcher accomplished and completed this Final Project. Without considerable 

challenges, plenty of support, inspiration, help, prayer, and effort, this research 

paper cannot be completed successfully. However, the researcher wants to give her 

sincere thanks to: 

1. Dr. Agnes Widyaningrum, S.E., S.Pd., M.Pd., as the Dean of Faculty Law 

and Language of Stikubank University (UNISBANK) Semarang and the 

researcher's supervisor, both of whom contributed time, wisdom, and 

support to complete this research paper. Thank you so much.  

2. Endang Yuliani Rahayu, S. S., M. Pd and Yulistiyanti, S.S., M. Hum, as 

examiners at the researcher’s thesis session. The researcher learned a lot 

from them, thank you so much. 

3. All lecturers at the English Department of the Faculty of Law and Langauge 

Studies of Stikubank University, thank you so much. 

4. Both of my parents, especially my mother, never stop encouraging her 

children and pray for their prosperity. Thank you so much. 

5. Marsa Adiba, my boyfriend, who continues to be truly encouraged work to 

finish this thesis. Thank you so much. 

6. All of my friends in the English Department at the Faculty of Law and 

Language Studies at Stikubank University so that the researcher could 

complete work on time. Thank you so much. 

7. Thank you to my BNI colleagues who have consistently helped the 

researcher with the creation of this research. Thank you so much. 

Finally, the researcher expect that this research can give more value for knowledge 

and giving more knowledge and understanding and give the beneficial reference for 

the readers.  

 



 

 

vi 

 

       

      Semarang, 14 July 2023 

            The Researcher 

 

      Bella Pramais Seila Tiarno 

  



 

 

vii 

 

TABLE OF CONTENTS 

 

Social Media Hate Speech Analysis (A Reader Response Criticism of Comments on 

Justin Bieber’s Instagram) 1 

SURAT PERNYATAAN KEASLIAN TUGAS AKHIR/SKRIPSI i 

SUPERVISOR APPROVAL ii 

PAGE OF APPROVAL iii 

PAGE OF MOTTO AND DEDICATION iv 

ACKNOWLEDGEMENT v 

TABLE OF CONTENTS vii 

LIST OF TABLES ix 

ABSTRACT xi 

CHAPTER I 1 

1.1. Background of the Study 1 

1.2. Statements of the Problems 4 

1.3. Objectives of the Study 4 

1.4. Scope of the Study 5 

1.5. Approach of the Study 5 

1.6. Organisation of the Paper 6 

CHAPTER II 7 

2.1. Biography of Justin Bieber 7 

CHAPTER III 10 

3.1. Previous Studies 10 

3.2. Social Media 13 

3.3. Instagram 14 

3.4. Popular Culture 15 

3.5. Theoretical Review 17 

3.5.1. Hate Speech 17 

3.5.2 Reader Response Criticism Theories 19 

3.5.3. Reader Response Criticism by Stanley Fish 26 

CHAPTER IV 29 

4.1. The Reason Why People Give Hate Speech 29 



 

 

viii 

 

4.1.1. Data Interpretation 33 

4.2. The Motivations and Underlying Factors Behind The Hate Speech Directed 

Towards Justin Bieber 35 

4.2.1. Data Interpretation 38 

4.3. Reader Response Criticism Theory Formed on The Hate Speech Given to Justin 

Bieber 40 

4.3.1. Data Interpretation 46 

 CHAPTER V 49 

5.1. Conclusions 49 

5.2. Suggestions 50 

BIBLIOGRAPHY 51 

 LEMBAR BIMBINGAN 54 

 

  



 

 

ix 

 

LIST OF TABLES 

Table 4.1 Data Identification 40 

Table 4.2 Data Classification  42 

  



 

 

x 

 

ABSTRAK 

 

Tiarno, Bella Pramais Seila. 2023. ‘Social Media Hate Speech Analysis (A Reader 

Response Criticism of Comments on Justin Bieber’s Instagram)’. A Thesis, 

Department of English Literature, Undergraduate Program of the University of 

Stikubank (UNISBANK) Semarang. Supervisor: Dr. Agnes Widyaningrum, S.E., 

S.Pd., M.Pd. 

Kata kunci: Ujaran Kebencian, Kritik Respon Pembaca, Media Sosial 

Penelitian ini mengidentifikasi ujaran kebencian di media sosial yang melibatkan 

interpretasi dan subjektivitas. Apa yang dianggap sebagai ujaran kebencian oleh 

satu individu belum tentu dianggap sebagai ujaran kebencian oleh individu lain. 

Oleh karena itu, peneliti menganalisis ujaran kebencian di media sosial Justin 

Bieber secara konseptual dan kontekstual dengan teori kritik respons pembaca oleh 

Stanley Fish dengan menggunakan metode kualitatif deskriptif. Realitas yang 

dipaparkan adalah mengenai pernyataan dan perilaku yang ditunjukkan oleh Justin 

Bieber di akun media sosial pribadinya. Tanggapan dari para pengguna dapat 

berbeda-beda tergantung dari pengetahuan dan pengalaman masing-masing. Setiap 

pengguna memiliki kebebasan penuh untuk memberikan makna dan 

menginterpretasikan teks yang diberikan kepadanya sesuai dengan apa yang mereka 

alami atau rasakan. Tidak ada penafsiran yang salah atau benar dari konsep respon 

pembaca karena yang dilihat adalah bagaimana pembaca dapat memberikan respon 

dan makna dari teks yang disajikan kepadanya. Kesimpulannya, pembaca 

mengharapkan Justin Bieber setidaknya membela istrinya terlebih dahulu dalam 

permasalahannya dengan mantan pacarnya, baru kemudian memberikan pembelaan 

atau dukungan terhadap permasalahan yang dimiliki oleh publik figur lainnya. 

Selain itu, pembaca juga mengharapkan Justin Bieber memiliki perilaku yang lebih 

baik dan kembali menjadi Justin yang "dulu" sebelum kehidupannya penuh dengan 

hal-hal yang kontroversial.  
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ABSTRACT 

 

Tiarno, Bella Pramais Seila. 2023. ‘Social Media Hate Speech Analysis (A Reader 

Response Criticism of Comments on Justin Bieber’s Instagram)’. A Thesis, 

Department of English Literature, Undergraduate Program of the University of 

Stikubank (UNISBANK) Semarang. Supervisor: Dr. Agnes Widyaningrum, S.E., 

S.Pd., M.Pd. 

Keywords: Hate Speech, Reader Response criticism, Social Media 

This research identifies hate speech on social media involving interpretation and 

subjectivity. What is considered hate speech by one individual may not be 

considered hate speech by another. Therefore, the researcher analyzed the social 

media hate speech of Justin Bieber conceptually and contextually with a reader 

response criticism theory by Stanley Fish using a descriptive qualitative method. 

The reality presented is about the statements and behavior shown by Justin Bieber 

on his personal social media accounts. The responses of the users can vary 

depending on their respective knowledge and experiences. Each user has full 

freedom to give meaning and interpret the text given to them according to what they 

experience or feel. There is no wrong or right interpretation of the concept of reader 

response because what is seen is how readers can provide responses and meanings 

from the text presented to them. In conclusion, readers expect Justin Bieber to at 

least defend his wife first in her problems with her ex-boyfriend, and then provide 

defense or support to problems that other public figures have. In addition, readers 

also expect Justin Bieber to have better behavior and return to the "previous" Justin 

before his life was full of controversial things.  

 

  




