+ iThenticate Page 1 of 102 - Cover Page Submission ID  trn:oid:::3618:112142759

REVISI KORESPONDEN AUTHOR WSEAS FIX-1.pdf

® Bangladesh University of Business and Technology

Document Details

Submission ID

trn:oid:::3618:112142759 98 Pages

Submission Date 39,873 Words

Sep 13, 2025, 11:03 PM GMT+7
223,010 Characters

Download Date

Sep 13, 2025, 11:07 PM GMT+7

File Name

REVISI KORESPONDEN AUTHOR WSEAS FIX-1.pdf

File Size

10.8 MB

+ iThenticate Page 1 of 102 - Cover Page Submission ID  trn:oid:::3618:112142759



+ iThenticate Page 2 of 102 - Integrity Overview

8% Overall Similarity

The combined total of all matches, including overlapping sources, for each database.

Filtered from the Report

Bibliography

Quoted Text

Small Matches (less than 10 words)
Submitted works

Internet sources

Crossref database

Crossref posted content database

Match Groups

. 196Not Cited or Quoted 8%

“

Matches with neither in-text citation nor quotation marks

6 Missing Quotations 0%
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%

Matches with in-text citation present, but no quotation marks

Integrity Flags
0 Integrity Flags for Review

No suspicious text manipulations found.

+ iThenticate Page 2 of 102 - Integrity Overview

Submission ID  trn:0id:::3618:112142759

Top Sources

0%
8%
0%

@ Internet sources
RE Publications

2 Submitted works (Student Papers)

Our system's algorithms look deeply at a document for any inconsistencies that
would set it apart from a normal submission. If we notice something strange, we flag
it for you to review.

A Flag is not necessarily an indicator of a problem. However, we'd recommend you
focus your attention there for further review.

Submission ID trn:o0id:::3618:112142759



+ iThenticate Page 3 of 102 - Integrity Overview

Match Groups Top Sources
. 196Not Cited or Quoted 8% 0% @ Internetsources
Matches with neither in-text citation nor quotation marks 8% B2 Publications

93) 6 Missing Quotations 0% 0% 2 Submitted works (Student Papers)

Matches that are still very similar to source material

= 0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

“

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

The sources with the highest number of matches within the submission. Overlapping sources will not be displayed.

o Publication

Hurriyati Ratih, Tjahjono Benny, GafarAbdullah Ade, Sulastri, Lisnawati. "Advance...

Publication

Irwan Trinugroho, Evan Lau. "Business Innovation and Development in Emerging...

Publication

Vale, Joana Andreia Machado. "Determinantes do Sucesso das Empresas Portugu...

Publication

Ton Duc Thang University

o Publication

Atie Rachmiatie, Ike Junita Triwardhani, Alhamuddin, Cep Ubad Abdullah. "Islam, ...

° Publication

Lindawati Gani, Beta Y. Gitaharie, Zaafri A. Husodo, Ari Kuncoro. "Competition an...

Publication

Ari Kuncoro, Viverita, Sri Rahayu Hijrah Hati, Dony Abdul Chalid. "Enhancing Busi...

° Publication

Badri Munir Sukoco, Rahmat Heru Setianto, Nidya Ayu Arina, Ade Gafar Abdullah,...

° Publication

Siska Noviaristanti, Ong Hway Boon. "Sustainable Future: Trends, Strategies and ...

c Publication

Dian Puteri Ramadhani, Indira Rachmawati, Cahyaningsih, Nidya Dudija et al. "Ac...

+ iThenticate Page 3 of 102 - Integrity Overview

2%

1%

1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Submission ID  trn:0id:::3618:112142759

Submission ID trn:o0id:::3618:112142759


https://doi.org/10.1201/9781003131465
https://doi.org/10.1201/9780429433382
http://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A29010153&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://doi.org/10.1201/9781003219149
https://doi.org/10.1201/9781315225227
https://doi.org/10.1201/9781315165417
https://doi.org/10.1201/9781351241892
https://doi.org/10.1201/9781003335832
https://doi.org/10.1201/9781003222927

+ iThenticate Page 4 of 102 - Integrity Overview

Publication

Stanley, William H.. "Relationships among Dimensions of Information System Suc...

Publication

Uma Lakshmi Kalakada. "Antecedents of Customer Agility From The Perspective ...

o Publication

Fraij, Jihad Kamal Ibrahim. "Factors Affecting the Acceptance of e-HRM in the Jord...

a Publication

Dempsey, Amanda. "Verantwoording Vir Waardevermindering in Die finansiele St...

o Publication

Dahabreh, Fares M.. "The Continued Usage of Artificial Intelligence in the United ...

e Publication

Carien van Mourik, Peter Walton. "The Routledge Companion to Accounting, Rep...

Publication

Alordzinu, Martin Bright Yao. "The Work Cultural Transition Experience of Adult G...

a Publication

Al-Hajji, Abdullah Yousef. "The Usefulness of Annual Reports of Islamic Institutio...

o Publication

Ulrike Bollmann, George Boustras. "Safety and Health Competence - A Guide for ...

a Publication

Abdul Hamid, Fatima. "Essays on the True and Fair View.", Lancaster University (U...

Publication

Al-Bakri, Kamal. "Corporate Governance, Emerging Technology, and Banks' Perfo...

Publication

Miranda, Pedro Couto Ferreira. "Howaccounting Automation Tools Influence Busi...

Publication

Ade Gafar Abdullah, Isma Widiaty, Cep Ubad Abdullah. "Global Competitiveness: ...

a Publication

Michael Chatfield, Richard Vangermeersch. "The History of Accounting - An Inter...

v iThentiCQte Page 4 of 102 - Integrity Overview

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Submission ID  trn:0id:::3618:112142759

Submission ID trn:o0id:::3618:112142759


http://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A28652680&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A32130249&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A31700163&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
http://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A28289078&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A30764931&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://doi.org/10.4324/9780203103203
https://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A31633611&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
http://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A27706375&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://doi.org/10.1201/9780429465253
https://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A32063227&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A31868946&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://gateway.proquest.com/openurl?res_dat=xri%3Apqm&rft_dat=xri%3Apqdiss%3A31091778&rft_val_fmt=info%3Aofi%2Ffmt%3Akev%3Amtx%3Adissertation&url_ver=Z39.88-2004
https://doi.org/10.1201/9780429202629
https://doi.org/10.4324/9781315883489

+ iThenticate

Page 5 of 102 - Integrity Submission Submission ID  trn:0id:::3618:112142759

BUKTI KORESPONDENSI
ARTIKEL JURNAL INTERNASIONAL BEREPUTASI

Judul artikel: Determinants of the Quality of Accounting Information Systems

and Their Impact on the Quality of Accounting Information:
Study of Hospitality in Semarang City, Indonesia.

Jurnal : WSEAS Transactions On Business And Economics

Penulis:

1.

2.

4.

+ iThenticate

Ceacilia Srimindarti

Faculty of Economics and Business, Universitas Stikubank
Semarang, Fax. +628441728 Universitas Stikubank Indonesia
Tel: +62813-9094-9650

Email: caecilia@edu.unisbank.ac.id

Orcid: https://orcid.org/0000-0002-1067-205X

Pancawati Hardiningsih

Faculty of Economics and Business, Universitas Stikubank
Semarang, Fax. +628441728 Universitas Stikubank Indonesia
Tel: +62813-9385-2065

Email: pancawati@edu.unisbank.ac.id

Orcid: https://orcid.org/0000-0001-9992-3128

. Gregorius Anggana Lisiantara

Faculty of Economics and Business, Universitas Stikubank
Semarang, Fax. +628441728 Universitas Stikubank Indonesia
Tel: +62813-2585-0309

Email: anggana@edu.unisbank.ac.id

Payamta

Faculty of Economics and Business, Universitas Negeri Sebelas Maret
Surakarta, 0271-646655 Universitas Negeri Sebelas Maret Indonesia
Tel: +62271-647-481

Email: payamtaf@yahoo.com

Page 5 of 102 - Integrity Submission Submission ID trn:o0id:::3618:112142759


https://orcid.org/0000-0002-1067-205X
https://orcid.org/0000-0001-9992-3128
mailto:anggana@edu.unisbank.ac.id
mailto:payamtaf@yahoo.com

« iThenticate Page 6 of 102 - Integrity Submission Submission ID  trn:oid:::3618:112142759

Jumat, 5 Januari 2024

Konfirmasi submit artikel

& c & mail.google.com/mail/u/0/?tab=rm&ogb¥search/wseas/QgrcJHsHqfzPvWBbmpCINFvZdpVfmXvHigg =

= Mi Gmail Q_ wseas X 3= ety (D & m °

@ 2 i <« B O ®© B 0 & B DO a3darist € > S

IS

Mail [ |
Manuscript Confirmation (Ekstemal) Kotk Masuk « Y oa @

= E  Kotak Masuk 4,069

&0 ¥ Berbintang Caecilia Sri Mindarti <cascilis@edu urisbank acids Jum,5Jan 2024, 1503 ¢ 6 1
kepada maria.managing.editor v

] B> Terkirim
Sincere,

Mest ) Draf 2 il
Excuse me.

~  Selengkapnya I want to confirm that I have submitted our article with the title: Determinants of the Quality of Accounting Information Systems and Their

Impact on the Quality of Accounting Information: Study of Hospitality in Semarang City. Indonesia via the online system at WSEAS Business
and Economic Transactions. However, until now we have not received any information regarding the status of our article. For this reason, we

Label + ask for information on the status of our article. If 1t 1s rejected, we will immediately submit 1t to another journal.

Thank you very much for your cooperation Thank you for your cooperation.

Best regards,
Ceacilia Srimindarti

Maria, Managing Editor <maria managing editor@gmail corme Jum, 5 Jan 2024,15.09 “ H
» kepadasaya v

BE) Terjemahkan ke Indonesia X

Dear Professor Mindarti

+ iThenticate Page 6 of 102 - Integrity Submission Submission ID  trn:oid:::3618:112142759



Submission ID trn:0id:::3618:112142759

+ iThenticate Page 7 of 102 - Integrity Submission

Determinants of Accounting Information System Quality and Its
Impact on Accounting Information Quality: Study on Hospitality in
Semarang City, Indonesia

CEACILIA SRIMINDARTI, PANCAWATI HARDININGSIH, GREGORIUS ANGGANA
LISIANTARA

Department of Accounting Faculty of Economics and Business
Universitas Stikubank
Semarang, INDONESIA

PAYAMTA
Faculty of Economics and Business
Universitas Negeri Sebelas Maret
Surakarta, INDONESIA

Abstract: - This research aims to examine user capabilities and organizational culture on the quality of accounting
information and its impact on information quality. A quantitative approach was adopted, and 82 questionnaires
were distributed to hotel employees in Semarang, Indonesia working in the accounting department. Partial least
squares are used to achieve numerical results that can explain the phenomenon under study. The research results
show that users' technical abilities and organizational culture have a positive effect on the quality of accounting
information systems. The influence of users' technical capabilities and organizational culture on the quality of
accounting information systems has an impact on the quality of accounting information. This research is one of
the first to link user capabilities and organizational culture to the quality of accounting information and its impact
on information quality. This contributes to decisions usefulness theory, highlighting accounting information
systems and information quality, accounting information systems are created to produce good quality information
that can be used as a basis for corporate decision making. The results also contribute to the accounting information
systems literature.

Key words: - Accounting information, Accounting information system, Hospitality, Information Quality,

Organizational culture, Technical abilities, User capability

1 Introduction providing paid lodging services, currently
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Currently, information technology is experiencing
very rapid development and progress. This
condition will influence companies in choosing a
good, effective and efficient system. One of the
influences of improving information technology is
developments in accounting data processing. The
development of information technology has a
broad influence on business aspects, including the
hotel business sector. All activities from
reservations to payment and checkout processes
can be carried out using information technology.
Hotel businesses need to integrate all components
to produce quality information that can be used as
a basis for decision making (McLeod & Schell,
2007). Hospitality is a company engaged in

Page 7 of 102 - Integrity Submission

depending on the quality of the information
system and the facilities provided to generate
service income. Each company has unique
characteristics so that they will be different in the
process of collecting, recording, summarizing,
analysing and managing data in providing
information to users (Hansen et al., 2009).

The problem often faced by companies
including hotels is the lack of clarity and
completeness of the information presented as a
basis for decision making. Issues arising from the
phenomenon of accounting information quality
include suboptimal conditions regarding the
quality of information technology, which requires
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management of information systems for data
access. A phenomenon that occurs is that the
quality of accounting information is not yet good
in hotels in Indonesia, as experienced by the Kuta
Bali Residence Hotel which experienced
bankruptcy and was declared bankrupt by the
Surabaya District Court, Indonesia. The main
cause is errors in decision making because vendor
determination is not carried out through a tender
process to get the best alternative vendor. Another
phenomenon occurred at a three-star hotel in
Medan, Indonesia, an international hotel was
declared bankrupt. Management has violated
employee rights by arrears in salaries, not paying
insurance and service fees that employees usually
get every month, the hotel management is very
bad. This shows that poor quality accounting
information will disrupt the decision-making
process that will be used in developing the
company, especially in the hotel industry. With
the elements of user capability and organizational
culture within an organization, these two factors
are expected to improve the quality of the
accounting information system implemented by
hotel companies. The accounting information
system greatly influences the final results of the
financial reporting submitted by the company. The
quality of the final information produced by a
hotel company is very dependent on the
accounting information system used.

On the other hand, user capabilities and
organizational culture will determine the quality
of the accounting information system. User ability
is an individual's capacity to carry out various
tasks in a particular job (Robbins, 2014). User
capabilities are important in developing existing
accounting information systems. Companies need
employees who have high skills and are willing to
be involved in developing accounting information
systems. Users have an important role in system
implementation and cannot be separated from the
system development process. Thus user
capabilities play an important role in the
development of accounting information systems.
Meanwhile, organizational culture makes a
significant contribution to the effectiveness of
accounting information systems, because the
system is closely aligned with company standards,
so organizational culture has a big influence on the
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adoption of the system used. When designing an
information system for a company, an information
system designer cannot simply change the norms
that have become the culture of the organization.
They must be able to do something that will make
the information system more acceptable so that in
time culture will become one part of the
information system. Organizational culture can
influence the way people behave, including in
receiving information  systemsO'Brien and
Marakas (2010) stated that information systems
can help managers by providing the information
needed to carry out their duties. Information
systems should be able to produce accurate
information efficiently. A quality accounting
information system can have an impact on the
quality of the information produced. In this regard,
this research aims to examine the influence of user
capabilities and organizational culture on the
quality of accounting information systems and
their impact on the quality of accounting
information.

2 Problem Formulation

This research refers to the decision utility theory
which was first put forward in 1954 in a
dissertation with the title An Accounting Concept
of Revenue at the University of Chicago, United
States by George J. Staubus (Staubus, 2000).
Decision  usefulness  theory covers the
requirements for the quality of accounting
information that is useful in decisions to be taken
by users. Decision usefulness theory became a
reference for the preparation of the conceptual
framework for the Financial Accounting Standard
Boards (FASB). The decision usefulness of
accounting information contains components that
need to be considered by presenters of accounting
information so that the existing coverage can meet
the needs of decision makers who will use it. The
level of needs of financial report users’ needs to

be considered in presenting accounting
information.
Accounting  Principle Board (APB)

Statement No. 4 concerning Basic Concepts and
Accounting Principles Underlying Financial
Statements of Business Enterprises (1970)
introduced the idea of the content of the qualities
that make financial information useful, namely

Submission ID  trn:o0id:::3618:112142759
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relevant, understandable, checkable, neutral,
timely, comparable and complete. This is in
accordance with the features of the decision-
usefulness theory proposed by Staubus in 1954
and does not conflict with the basic framework of
the FASB which was prepared later in 1980.
Management's attitude towards the application of
an accounting standard is related to its interest in
disclosing accounting information that describes
financial performance in the form of reporting
finance. The theory of decision usefulness of
accounting information is reflected in the form of
rules that must be fulfilled by financial reporting
components in order to be useful in making
economic decisions.

Standard Financial Accounting Concept
(SFAC) No. 2 concerning qualitative
characteristics of accounting Information
describes the hierarchy of the quality of
accounting information in the form of primary
quality, its content and secondary quality. The
primary qualities of information that are useful in
making economic decisions are value relevance
and reliability. The FASB states that relevant
value and reliability are the two main qualities
that make accounting information useful in
decision making. Relevant value is classified as
the capacity of information to make a difference in
user decision making. Reliability is defined as the
quality of providing assurance that information is
rationally free from error and bias, and represents
what it purports to represent. To be relevant,
information must be logical when related to a
decision. The FASB states that in order to be
relevant to investors, creditors and others in the
context of investment, credit and similar
decisions, accounting information must have the
capability to make a difference in a decision. This
is achieved by assisting users in forming
predictions about the outcomes of past, present
and future events or to confirm or justify their
expectations.

Given the problem that financial reports
have the function of being accountable to owners
and providing useful information for investors,
financial reports must pay attention to the level of
reliability and relevance. These two criteria will
experience a trade-off if used simultaneously.
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Therefore, to overcome this problem, a decision
usefulness approach is used to make financial
reports based on historical costs more useful.

Decision usefulness theory is closely
related to accounting information systems and
information quality. To overcome system
problems, managers are needed who have
properly implemented organizational culture as
well as good and developed user capabilities.
Accounting information systems are a concept
based on the theory of information usefulness,
where accounting information systems are created
to produce good quality information and can later
be used as a basis for decision making by users.

2.1 The influence of User Capabilities on the
Quality of Accounting Information
System’s Ability is defined as an individual's
capacity to carry out various tasks in a particular
job (Robbins (2014). Meanwhile, Gibson (2006)
states that capability or ability shows a person's
potential to carry out a task or job. These abilities
can be physical abilities such as computer skills or
mental abilities such as making decisions, where a
person can choose to use or not use these abilities.
According to Robbins and Coulter (2014), user
capabilities can be seen from how system users
run existing information systems. When a user of
a system can master and use an information
system well, a person's personal technical abilities
can be assessed as good because the user can run
an existing system. Apart from that, the user's
ability to operate the new information system is
very much needed, this is important in terms of
operating the system so that it can operate

optimally.

A user's personal ability is a person's ability
to master and use an information system well.
Personal technical abilities in operating an
accounting information system are very necessary
to reduce errors and failures in operating the
system (Neely & Cook, 2011). This shows that the
capabilities of information system user personnel
influence the quality of design and information
systems. If users have high expertise, then they will
provide very valuable input in the development of
accounting information systems. Users have
experience in implementing the system starting from
input, processing and output of data. This
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experience can be used in the system development
process so that it becomes higher quality and
meets needs. In this way, user capabilities can
have an impact on the quality of the accounting
information system. Personal technical abilities
are even considered an important part of the
success of an accounting information system.
Research results from Meiryani (2014); Susanto
and Meiryani (2018); Herwanti et al., (2022)
found that user capabilities have an impact on
improving the quality of accounting information
systems.

2.2 The Influence of Organizational Culture
on the Quality of Accounting Information
Systems

Organizational culture refers to a system of shared
meanings held by members, and differentiates an
organization from other organizations (Robbins
and Coulter, 2014). Organizational culture is a
pattern of shared basic assumptions that is
discovered, created and developed by a particular
group with the intention that the organization
learns to overcome or solve problems arising from
external adaptation and internal integration that
have gone well enough to be considered and,
therefore, need to be taught to new members as the
correct way to understand, think and feel
regarding these problems.

Organizational culture is a pattern of shared
basic assumptions that is discovered, created and
developed by an organization. Organizational
culture determines the attitudes, behaviour,
responsibilities of members, and becomes a
benchmark in each program controlled by the
company so that it can influence the quality of the
accounting information system (Nguyen &
Nguyen, 2020). Every development or change in
the accounting information system in a company
requires all members of the organization to adapt
to these changes. If the organizational culture in
the company is weak, there is a high possibility of
resisting change, including changes to the
accounting information system. However, if the
company has a high organizational culture,
organizational members will more easily accept
and adapt to these changes. Claver et al., (2001)
stated that organizational culture makes a
significant contribution to the effectiveness of
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accounting information systems. Kendall and
Kendall (2011) say that organizational culture is
an important determinant of how people use
information and information systems.
Organizational culture can always be found
embedded in information systems. Research
results from Carolina (2009); Wisna (2015);
Aldegis (2018); Binh et al., (2022) found that
organizational culture has an impact on improving
the quality of accounting information systems.
However, Salehi and Abdipour (2011) found that
the results of empirical testing on companies listed
in Iran showed that one of the factors that was a
barrier to the formation of an accounting
information system was organizational culture.

2.3 The Influence of the Quality of the
Accounting Information System on the
Quality of Accounting Information

An accounting information system (AIS) is a
framework for coordinating resources to convert
input into financial economic information that is
used in carrying out the activities of an entity and
providing accounting information to stakeholders
(Ngo, 2023). The input that is converted into
financial economic information is in the form of
data, equipment, suppliers, personnel and funding.
The term accounting information system quality
proposed by Sacer et al., (2006) is used to indicate
the integration of various accounting information
system components, namely: quality of hardware,
software, brain ware, telecommunications
networks and databases as well as work quality
and user satisfaction. Thus, the term quality is
used as a synonym for the term success. The
quality of the accounting information system
referred to in this research is the functioning of the
accounting  information  system  reliably,
efficiently and effectively as a provider of quality
accounting information. The dimensions of
accounting information system quality used in this
research are integration, flexibility, accessibility
and formalization.

The quality of an accounting information
system focuses on system performance which
consists of hardware, software, policies and
procedures that can provide the information
needed by users, including being easy to use, easy
to access and reliable. The quality of an
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accounting information system can help managers
provide the information needed to carry out their
functions (O'Brien & Marakas (2010). One way
the success of an accounting information system
can be seen from the dimensions of information
quality (DeLone & McLean, 2003). Accounting
information systems can correct truth of financial
reports and financial reporting (Salehi &
Abdipour, 2011). Wongsim et al., (2011) stated
that the dimensions of information quality have a
significant relationship with the accounting
information system adoption process. Sacer et al.,
(2006) explained that the relationship between
accounting information systems and business
reporting is based on the characteristics of quality
information. Likewise, Onaolapo and Odetayo
(2012) explain that the benefits of accounting
information systems can be evaluated by their
impact on the process of improving decision
making, quality of accounting information,
performance evaluation, internal control and
company facilitation. The results of research
conducted by Xu (2009) show that quality
information is one of the competitive advantages
for an organization. In an accounting information
system, the quality of the information provided is
very important for the successful implementation
of the system. Likewise, research conducted by
Komala (2012) shows that the quality of the
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accounting information system has an influence
on the quality of the accounting information
produced. Rapina's (2015) research results show
that the quality of the information system has a
positive effect on the quality of accounting
information.

Information quality is the level of good or
bad data that has been produced by the system in
providing benefits or meaning. Information
quality is an important factor that influences
service (Nasser et al., 2006). In producing quality
information, the human role remains the most
dominant, it is said to be dominant because only a
small part can be done by tools to produce quality
information.

2.4 State Hypotheses

H1: Users capabilities have a positive influence on
the quality of accounting information systems

H>: Organizational culture has a positive effect on
the quality of the accounting information
system.

Hiz: The quality of the accounting information
system has a positive effect on the quality of
accounting information.

Figure (1)
Empirical research model

User Capabilities

T~

Quality of Accounting
Information Systems

Quality of
Accounting
Information

/

Organizational
Culture
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3 Problem Solution

Quantitative descriptive analysis methodology is used
to examine the influence of user capabilities and
organizational culture on the quality of accounting
information systems and their impact on the quality of
accounting information.

3.1 Data and Sample Construction

This research is a quantitative study that explains
the influence of user capabilities, organizational
culture and information system quality on the
quality of accounting information in hotel
companies in the city of Semarang, Indonesia. The
type of data used in this research is primary data
sourced from respondents’ answers. The
population in this study were all hotel companies
in the city of Semarang, Indonesia. The reason for

Submission ID trn:0id:::3618:112142759

Semarang is one of the tourist destinations in
Indonesia, so many investors are interested in
investing in the hotel sector as a promising
business. The unit of analysis in this research is a
hotel company, while the unit of observation is the
part related to the accounting function. There were
82 respondents who participated in this research.
The data in this study were analysed using PLS
warlp.

3.2 Measurement of Variables

This research uses two independent variables
consisting of user capabilities and organizational
culture, one mediating variable, namely the
quality of the accounting information system and
one dependent variable, the quality of accounting
information. Table 1 below explains the
operational definitions of the variables used.

choosing a hotel company is because the city of

Table (1)
Operational Definition
No Variable Dimensions Indicator
1 User Knowledge | - General knowledge about AlIS.
Capabilities - Basic knowledge of AIS
Ability - Using a computer
- Operating the system
Expertise - Proficient in operating applications
2 | Organizational Norms - There are rules and regulations that are obeyed by members of the organization
culture - Results orientation
- People orientation
Value - Aggressiveness
- Dare to take risks and innovate
- Risk level
Organizational | - Conditions of social interaction between employees in the organization
Climate - Conditions of social interaction between employees and parties outside the
organization
- Setting the job layout physically influences the work to be executed in a
coordinated system
3 Quality of Integration - The system can facilitate the acquisition of information from different functional
Accounting areas
Information - Integration between accounting information system components and sub systems
Systems
Flexibility - The information system can adapt to user needs
- Information systems can adapt to environmental changes
Accessibility | - Use of flexible computerized systems
- Ease of accessing information from existing information systems
Formalization | - The type of additional information required does not change the information
system
- The system facilitates required formal communications
4 Quality of Accurate - In accordance with the existing situation and conditions
Accounting - One unit of information
Information
Relevant - The information required is as received
- The information does not contain unrelated matters

+ iThenticate
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system

On Time - Information available when needed
- Information is easily accessible for timely decision making
Complete - The information provided is complete according to needs

- The type of additional information required does not change the information

3.3 Data Analysis

The analytical tool used for conceptual model
testing and hypothesis testing in this research
uses Warlp PLS. The tests carried out included
testing the measurement model and structural
model, then continued with hypothesis testing.

QAIS =a+BUCAP +B.0C +& 1)
QAlI =a+B3QAIS +¢ 2)

Where QAIS is the quality of the accounting
information system, UCAP is user capability,
OC is organizational culture, and QAI is the
quality of accounting information.

4. Results and Discussion

4.1 Descriptive Statistics

Table 2 below depicts the descriptive statistics of
UCAP, OC, QAIS and QIA. The minimum
values are 1.78, 2.62, 1.00 and 2.20 respectively,
while the maximum values are 5.00, 5.00, 4.76
and 4.81. The mean values are 4.77, 4.93, 4.69
and 4.81 respectively, while the standard
deviation values are 0.94, 0.85, 1.47 and 1.59.

Table (2)
Descriptive Statistics
N Minimum Maxsimum Mean Std. Deviation
UCAP 82 1.78 5.00 477 0.94391
oC 82 262 5.00 4,93 0.85260
QAIS 82 1.00 4,76 4.69 1.47283
QIA 82 220 4,92 481 1.58637

4.2 Measurement Model (Outer Model)

The results of this research show that the
indicators used in this research are all valid and
reliable, because they meet convergent validity,
as can be seen in Table 3. The loading factor
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value for all indicators is greater than 0.7. Apart
from that, it can also be seen that the Average
Variance Extracted (AVE) value is greater than
0.5.
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Table (3)
Values of combined loadings and ross — loading
Variable Value AVE p-value Conclusion
User Capabilities 0.731
KP1 0.867 <0.001 Valid
KP2 0.816 <0.001 Valid
KP3 0.929 <0.001 Valid
KP4 0.806 < 0001 Valid
Organizational culture 0.723
BO1 0.767 <0.001 Valid
BO2 0.899 <0.001 Valid
BO3 0.884 <0.001 Valid
BO4 0.843 <0.001 Valid
BO5 0.827 <0.001 Valid
BO6 0.798 <0.001 Valid
BO7 0.876 <0.001 Valid
BO8 0.889 < 0.001 Valid
BO9 0.895 < 0.001 Valid
Quiality of Accounting Information Systems 0.585
KSI1 0.816 <0.001 Valid
KSI2 0.835 <0.001 Valid
KSI3 0.751 <0.001 Valid
KSI4 0.752 <0.001 Valid
KSI5 0.763 <0.001 Valid
KSI16 0.729 <0.001 Valid
KSI7 0.697 < 0.001 Valid
KSI8 0.781 < 0.001 Valid
KSI9 0.786 <0.001 Valid
Quiality of Accounting Information 0.757
KI1l 0.804 <0.001 Valid
KI2 0.760 <0.001 Valid
KI3 0.806 <0.001 Valid
Kl4 0.867 <0.001 Valid
KI5 0.836 < 0.001 Valid
Kl6 0.873 <0.001 Valid
KI7 0.892 < 0.001 Valid
KI8 0.846 < 0.001 Valid
Source: Output wrapPLS
Table (4)
Correlation between variables with squarer roots of AVEs
KP BO KSI Kl
KP 0.856 0.667 0.743 0.575
BO 0.657 0.854 0.638 0.427
KSI 0.735 0.649 0.775 0.588
Kl 0.576 0.425 0.588 0.793
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The discriminant validity test also shows that the
model meets discriminant validity. The test results
are presented in Table 4, showing that the square
root value of AVE is greater than the correlation
value between constructs

4.3 Structural Model (Inner Model)

Submission ID trn:0id:::3618:112142759

The determinant coefficient is used to measure the
ability of exogenous variables to explain
endogenous variables. The R-square results of all
endogenous variables show the predictive ability
of the model. The R-square values of 0.75, 0.50
and 0.25 (Hair et al., 2017) indicate that the ability
of the endogenous variables to predict the model
is (Strong, moderate and weak).

Table (5)
R-square results

Variable R-Squared Adjusted R-Squared
Quality of Accounting 0.646 0.642
Information Systems
Quality of Accounting 0.353 0.351

Information

From the results of the R-Square test in Table
5, it can be concluded that the endogenous
variables accounting information system
quality and accounting information quality
have moderate ability (0.642 and 0.351) in
predicting the model. It can be said that user
ability and organizational culture have the
ability to predict the quality of accounting
information systems by 64.2%, while the rest

is determined by other variables outside this
research model. Furthermore, the accounting
information system quality variable has a
predictive ability of 35.1% of the quality of
accounting information, while the rest is
influenced by other variables outside this
research model. The path coefficient results
appear in Table 6 below:

Table (6)
Path coefficient results of the warp PLS method
Hypothesis Path P-Value Conclusion
Coefficients
Hi: The higher the user's ability, the higher the 0.657 <0.001 Accepted
quality of the accounting information system.
H.: The higher the organizational culture, the 0.586 <0.001 Accepted
higher the quality of the accounting information
system.
Hs: The higher the quality of the information <0.001 Accepted
system, the higher the quality of accounting 0.439

information.

The influence of user ability on the quality of the
accounting information system has a coefficient
value of 0.657 and a p-value of < 0.001. Thus
hypothesis 1 (Ha) is accepted. The results of this
research show that the higher the level of user
ability, the higher the quality of the accounting
information system. If users have high expertise,

Page 15 of 102 - Integrity Submission

then they will provide very valuable input in the
development of accounting information systems.
Users have experience in implementing the system
starting from input, processing and output of data
so that based on this experience it can be used in
the system development process to make it higher
quality. The findings of this research show that
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when system users have better abilities, the quality
of the accounting information system will
improve. An accounting information system will
run well if users have the ability to understand, use
and apply the system to produce information that
is useful for decision making. In this way, user
capabilities can have an impact on increasing the
quality of the accounting information system. The
results of this study support the research of Neely
and Cook (2011); Meiryani (2014); Nurhayati
(2015); Shein (2015); Alfiah and Indahwati
(2015); Indahwati (2015); Susanto and Meiryani
(2018). Putri et al., (2023) also found that human
resource competence and task suitability support
the application of accounting information systems.
Likewise Surtikanti et al., (2021); Ngo (2023)
found empirical evidence that user participation in
the system has an impact on the accounting
information system.

The second hypothesis, Hj), tests the
influence of organizational culture on the quality
of accounting information systems, has a
coefficient value of 0.586 and a p-value of < 0.00,
hypothesis 2 (H2) is accepted. The results of this
research show that the pattern of shared basic
assumptions discovered, created and developed
by the organization can determine the attitudes,
behavior and responsibilities of members, as well
as become a benchmark in each program
controlled by the company so that it can influence
the quality of the accounting information system.
These results illustrate that if a company has a
strong organizational culture, organizational
members will more easily accept and adapt to
changes, including changes to the accounting
information system. Therefore, organizational
culture needs to be developed in such a way that it
is able to improve the quality of accounting
information systems. Thus, organizational culture
can influence the quality of the accounting
information system. The results of this study
support research conducted by Claver et al.,
(2001); Alony et al., (2007); Indeje and Zheng
(2010); Salehi and Abdipour (2011); Carolina
(2014); Rapina (2014); Wisna (2015); Aldegis
(2018); Nurliyani et al., (2020); Nguyen and
Nguyen (2020); Anggraeni and Winarningsih
(2021); Binh et al., (2022); Qatawneh (2023).
However, the research does not match the results
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of research from Nurhayati et al., (2023) which
found no influence of organizational culture on the
quality of information systems.

The next result, testing hypothesis 3 (Hs)
shows that the influence of the quality of the
accounting information system on the realization
of the quality of accounting information has a
coefficient value of 0.439 and a p-value of <0.00,
hypothesis 3 (Hs) is accepted. This empirical
evidence shows that the quality of accounting
information systems can help managers provide
quality information. A quality accounting
information system can have an impact on
reducing errors in reporting accounting
information so that the quality of the information
produced becomes better. A quality accounting
information system can guarantee the correctness
of financial reports and financial reports published
by the company. The results of this research are in
line with research by O'Brien and Marakas (2010);
Salehi and Abdipour (2011); Onaolapo and
Adotayo (2012); Komala (2012); Rapina (2014);
Nurhayati (2015); Shein (2015); Bachmid (2016);
Ftriati and Susanto (2017); Aldegis (2018);
Ramadan (2018); Anggraeni and Winarningsih
(2021); Yanti and Pratiwi (2022). Meanwhile,
research results from Huynh (2021) show
empirical evidence that acceptance of accounting
information systems in business transmits some of
the influence of organizational culture on the
quality of accounting information.

5. Conclusion and Recommendation

This research was conducted to identify how the
influence of user capabilities and organizational
culture influences the quality of accounting
information systems and their impact on the
quality of information systems in hotel companies
in the city of Semarang, Indonesia. The research
results show that the influence of user capability
and organizational culture is positive and able to
improve the quality of the accounting information
system. The higher the user's ability, the higher the
quality of the accounting information system.
Organizational norms, values and climate
strengthen the quality of the accounting
information system. Furthermore, this research
found that the quality of the information system is
significantly influenced by the quality of the
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information system. Thus, it can be said that good
quality information is produced due to the
existence of a quality accounting information
system.

These findings have implications for hotel
company policies in efforts to improve the quality
of information through improving the quality of
information systems. Hotel companies must
improve employee capabilities, especially
employees in the accounting department and
strengthen organizational culture by building
norms, values and a good organizational climate.

Although this research has made academic
contributions and revealed its main objectives, this
research still has several limitations. First, the
results of this research use organizational culture,
especially among accounting department hotel
employees in the city of Semarang, Indonesia.
Therefore, this may be difficult to apply in the
context of organizational culture in other
companies in Indonesia and in other countries.
Furthermore, the results of this research were
obtained mainly from hotel employees in the
accounting department, so it is likely that they
would experience difficulties if carried out in
other industries, such as the manufacturing,
banking or transportation industries. Therefore,
future research should include other variables to
obtain different and better results and conclusions.
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Determinants of Accounting Information System Quality and Its
Impact on Accounting Information Quality: Study on Hospitality in
Semarang City, Indonesia
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Abstract: - This research intends to investigate the user capabilities and culture of an organization on the quality
of accounting information systems and its impact on information quality. A quantitative approach was adopted,
and 82 questionnaires were distributed to hotel employees in Semarang, Indonesia working in the accounting
department. Partial least squares are used to achieve numerical results that can explain the phenomenon under
study. The research results show that users' technical abilities and organizational culture have a positive effect on
the quality of accounting information systems. The influence of users' technical capabilities and organizational
culture on the quality of accounting information systems has an impact on the quality of accounting information.
This research is one of the first to link user capabilities and the culture of the organization to the quality of
accounting information systems and its impact on information quality. This contributes to decision usefulness
theory, highlighting systems of accounting information systems and quality of information, systems of accounting
information are created to produce good quality information that can be used as a basis for corporate decision-
making. The results also contribute to the systems of accounting information literature.

Key words: - Accounting information system, Hospitality, Information Quality, Organizational culture, Technical
abilities, User capability
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1 Introduction

Currently, information technology (IT) is
experiencing very rapid development and
progress. This condition will influence companies
in choosing a good, effective, and efficient system.
One of the influences of improving IT is
developments in accounting data processing. The
development of IT has a broad effect on business
aspects, including the hotel business sector. All
activities from reservations to payment and
checkout processes can be carried out using
information technology. Hotel businesses need to
integrate all components to generate quality
information [21]. Hospitality is a company
engaged in providing paid lodging services,
currently depending on the quality of the
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information system (IS) and the facilities provided
to generate service income. Each company has
unique characteristics so they will be different in
the process and managing data in providing
information to users [13].

The problem often faced by companies
including hotels is the lack of clarity and
completeness of the information presented as a
basis for decision making. Issues arising from the
phenomenon of accounting information quality
include suboptimal conditions regarding IT, which
requires the management of information systems
for data access. One issue that arises in Indonesian
hotels is that the quality of accounting information
(Al) is still lacking, as the Kuta Bali Residence
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Hotel discovered when it went bankrupt. The main
cause is errors in decision-making because vendor
determination is not carried out through a tender
process to get the best alternative vendor. Another
phenomenon occurred at a three-star hotel in
Medan, Indonesia. Management has violated
employee rights in salaries and service fees that
employees usually get every month, the hotel
management is very bad. This shows that poor-
quality accounting information will disrupt the
decision-making process that will be used in
developing the company, especially in the hotel
industry. The limitation of previous research
regarding the quality of AIS is that there is no
complete study that combines individual and
organizational factors. The primary goal of the
study is to understand how user capabilities
(individual variables) and organizational culture
(organizational culture) affect the ability of AIS to
be of better quality. With the elements of user
capability and organizational culture (OC) within
an organization, these two factors are expected to
improve the quality of the AIS implemented by
hotel companies. The AIS greatly influences the
final results of the financial reporting submitted by
the company [37].

On the other hand, user capabilities and the
culture of the organization will determine the
quality of AIS. User ability is the capacity of a
person to execute sundry duties in a specific job
[36]. User capabilities are important in developing
existing AIS. Companies need employees who
have high skills and are willing to be involved in
developing AIS. Users have an important role in
system implementation and cannot be separated
from the system development process.
Meanwhile, the culture of the organization makes
a significant contribution to the effectiveness of
AIS, because the system is closely aligned with
company standards, so the culture of the
organization has a big effect on the adoption of the
system used. When designing an information
system for a company, an information system
designer cannot simply alter the standard which
has become the OC. They must do something that
will make the system of information more fit until
culture becomes one part of the 1S. OC can
influence the way people behave, including in
receiving information systems. According to [30],
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IS may assist managers by providing the data they
need to carry out their responsibilities.
Information systems must be able to produce
correct information quickly. The quality of AIS
can have an effect on the quality of the information
produced [37]. In this regard, this research intends
to investigate the influence of user capabilities and
the culture of organization on the QAIS and their
effect on the QAI.

2 Problem Formulation

This study refers to the decision utility theory
which said that QAI is beneficial for users in
making decisions. Decision utility theory became
a basis for preparing of the Financial Accounting
Standard Boards (FASB) [41]. Al is said
beneficial if it is able to meet the decision makers’
needs. The level of needs of financial report users
needs to be considered in presenting accounting
information.

About Accounting Principles for Financial
Statements of Business Enterprises, the
Accounting Principles Board (APB) introduced
the concept of the content of the qualities that
make financial information useful in Statement
No. 4 (1970). These qualities are relevant,
understandable, checkable, neutral, timely,
comparable, and complete. This is proper with the
features of the decision-usefulness theory
proposed by Staubus in 1954 and does not conflict
with the basic framework of the FASB which was
prepared later in 1980 [41]. Management applies
accounting standards because it wants to disclose
accounting information that describes financial
performance in the form of reporting finance. The
theory of decision utility of information of
accounting is described in the form of rules that
must be met by financial reporting elements so
that it can be used to make economic decisions.

Standard Financial Accounting Concept
(SFAC) No. 2 concerning characteristics
qualitatively of Al describes primary quality, its
content, and secondary quality. The primary
qualities of information that are beneficial in
making economic decisions are value relevance
and reliability. To be relevant, information must
be logical. Al must have the capability to make a
difference in a decision. This is achieved by
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assisting users to justify their expectations. While
relevant is defined as quality assuring that
information is valid.

Given the problem that financial reports
have the function of being accountable to owners
and providing beneficial information for the
funder, financial reports must be trustworthy and
relevant. Hence, to cope with this trouble, a
decision utility approach is used to make financial
reports based on historical costs more beneficial.

Decision usefulness theory is closely
related to accounting information systems (AIS)
and information quality. To overcome system
problems, managers are needed who have
properly implemented organizational culture
(OC) as well as good and developed user
capabilities. The idea behind AIS is founded on
the information utility theory. AIS is designed to
generate high-quality data that users may utilize as
a foundation for decision-making.

2.1 The Influence of User Capabilities on the
QAIS

Ability is defined as a person's capacity to do
sundry duties [36]. Meanwhile, [11] states that
capability or ability shows a person's potential to
perform a duty. These abilities can be physical
abilities such as computer skills or mental abilities
such as making decisions, where a person can
choose to use or not use these abilities. According
to [36], user capabilities can be assessed from how
users run existing IS. When a user of a system can
master and use an information system well, a
person's technical abilities can be assessed as good
because the user can run an existing system. Apart
from that, the user's ability to operate the new IS
is very much needed, this is important in terms of
operating the system so that it can operate
optimally.

A user's ability is a person’s ability to master
and use an IS well. Personal technical abilities in
operating an accounting information system are
very necessary to reduce errors and failures in
operating the system [25]. This shows that the
capabilities of user personnel influence the quality
of design and information systems. If users have
high expertise, then they will provide very
valuable input in the development of AIS. Users
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have experience in implementing the system
starting from input, processing, and output of data.
This experience can be used in the system
development process so that it becomes higher
quality and meets needs. In this way, user
capabilities can have an impact on the QAIS.
Personal technical abilities are even considered an
important part of the success of an AlS. Research
results from [14], [22], [23] found that user
capabilities have an impact on improving the
quality of AlS.

2.2 The Influence of Organizational Culture
on the QAIS
Organizatonal culture refers to a system of shared
meanings held by members and differentiates an
enterprise from others [36]. Organizational culture
is a pattern of common fundamental presumptions
that an organization finds, develops, and uses.
Organizational culture determines the attitudes,
behavior, responsibilities of members, and
becomes a benchmark in each program controlled
by the enterprise so that it can influence the quality
of the AIS [27]. Every development or change in
the AIS in an enterprise requires all members of
the organization to adapt to these changes. If the
OC in the company is weak, there is a high
possibility of resisting change, including changes
to the AIS. However, if the company has a high
OC, organizational members will more easily
accept and adapt to these changes. According to
[8], OC significantly increases the efficacy of AlS.
Meanwhile, according to [19], OC plays an
important role in how individuals use IS and
information. OC is often integrated with IS.
Research results from [2], [4], [6], [7], [45], found
that OC has an impact on improving the quality of
AIS. However, [39] found that one of the factors
that was a barrier to the formation of AIS was OC.

2.3 The Influence of the QAIS on the QAI

An AlS is a framework for coordinating resources
to convert input to economic information that is
used in carrying out the activities of a firm and
providing Al to stakeholders [26]. The term AIS
quality submitted by [38] is used to indicate the
integration of sundry AIS elements. The QAIS
refers to the functioning of the AIS as a provider
of QAL
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The quality of an AIS focuses on system
performance which consists of hardware,
software, policies, and procedures that can supply
the information needed by users, including being
easy to use, easy to access, and reliable. The
quality of an AIS can help managers supply the
information needed to perform their functions
[30]. One way the fruitfulness of an AIS can be
assessed from the elements of information quality
[9]. AIS can correct the validity of financial
reports [39]. According to [46], there is a
connection between the AIS adoption process and
the information quality (1Q) dimensions.
Meanwhile [38] explained the connection between
business reporting and AIS. Likewise, [31]
explains that AIS can be assessed by their impact
on QAI and company facilitation. The study by
[47] shows that QAIS can be a competitive
advantages for the organization. Likewise,
research by [20] shows that the QAIS

Submission ID trn:0id:::3618:112142759

influences the QAI. Research by [35] indicates
that the QAIS positively affects the QAI

Information quality is the level of good or
bad data that has been produced by the system to
provide benefits or meaning. Information quality
is an important factor that influences service [24].
In producing quality information, the human role
remains the most dominant, it is said to be
dominant because only a small part can be done by
tools to produce quality information.

2.4 State Hypotheses

H1: Users capabilities have a positive influence on
the QAIS

H>: Organizational culture has a positive effect on
the QAIS.

Hs: The QAIS has a positive effect on the QAL.

The empirical model on the basis of literature review,
previous research results and hypothesis development
is depicted in Figure 1.

User Capabilities

Quality of Accounting
Information Systems

Quality of
Accounting
Information

Organizational /
Culture

Fig. 1: Empirical Research Model
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3 Problem Solution

The QAI is impacted by company culture and user
capabilities, which are analyzed using a quantitative
descriptive analysis technique.

3.1 Data and Sample Construction

This study, which is quantitative in nature,
demonstrates how corporate culture, user
capabilities, and QAIS affect QAI in hotel
businesses located in Semarang, Indonesia. The
basic data used in this study came from the
responses of the respondents. The population in
this study were all hotel companies in the city of
Semarang, Indonesia. The selection of a hotel
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corporation can be attributed to the fact that
Semarang is a popular tourist destination in
Indonesia, drawing attention from potential
investors who view the hotel industry as a
lucrative venture. A hotel corporation serves as the
unit of analysis, and the area about the accounting
function serves as the unit of observation. There
were 82 participants in this study. The data were
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3.2 Measurement of Variables

This research uses two independent variables
consisting of user capabilities and organizational
culture, one mediating variable, namely the QAIS,
and one dependent variable, the QAI. Table 1
below explains the operational definitions of the
variables used.

analyzed using PLS warp.

Table (1)
Operational Definition
No Variable Dimensions Indicator
1 User Knowledge | - General knowledge about AlIS.
Capabilities - Basic knowledge of AIS
Ability - Using a computer
- Operating the system
Expertise - Proficient in operating applications
2 | Organizational Norms - Some rules and regulations are obeyed by members of the organization
culture - Results Orientation
- People orientation
Value - Aggressiveness
- Dare to take risks and innovate
- Risk level
Organizational | - Conditions of interaction between workers in the organization
Climate - Conditions interaction between employees and parties outside
- Setting the job layout physically influences the work to be executed in a
coordinated system
3 Quality of Integration - The system can facilitate the different functional areas
Accounting - Integration between accounting information system components and sub-systems
Information
Systems
Flexibility - The information system can adapt to user needs
- 1S can adapt to environmental changes
Accessibility | - Use of flexible computerized systems
- Ease of access
Formalization | - The type of additional information required does not change the information
system
- The system facilitates required formal communications
4 Quality of Accurate - By the existing situation and conditions
Accounting - One unit of information
Information
Relevant - The information required is as received
- The information does not contain unrelated matters
On-Time - Information available when needed
- Information is easily accessible for timely decision-making
Complete - The information provided is complete according to needs
- The type of additional information required does not change the information
system

3.3 Data Analysis
All of the Semarang hotel companies made up

the study's population. The reason for choosing a
hotel company is because Semarang is one of the
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tourist destinations in Indonesia. There were 130
questionnaires distributed to respondents, but 43
questionnaires were not returned. of the 87
guestionnaires that were returned, 5 respondents
answered incomplete, so the total number of
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questionnaires that could be used for analysis
was 82. Respondents in this study were users of
AIS, who work in the accounting department.
The analytical tool used for conceptual model
testing and hypothesis testing in this research is
Warp PLS. This analysis was used considering
that there was a limited number of samples while
the model being built was relatively complex.
The tests carried out included testing the outer
model and inner model, then continued with
hypothesis testing.

QAIS =a+BUCAP +B.0C +& 1)
QAlI =a+B3QAIS +¢ 2)

Submission ID trn:0id:::3618:112142759

Where QAIS is the quality of the accounting
information system, UCAP is user capability,
OC is organizational culture, and QAI is the
quality of accounting information.

4. Results and Discussion

4.1 Descriptive Statistics

Table 2 below depicts the descriptive statistics of
UCAP, OC, QAIS, and QIA. The minimum
values are 1.78, 2.62, 1.00, and 2.20 respectively,
while the maximum values are 5.00, 5.00, 4.76
and 4.81. The mean values are 4.77, 4.93, 4.69,
and 4.81 respectively, while the standard
deviation values are 0.94, 0.85, 1.47, and 1.59.

Table (2)
Statistics of Descriptive
N Minimum Maximum Mean Std. Deviation
UCAP 82 1.78 5.00 477 0.94391
oC 82 262 5.00 4,93 0.85260
QAIS 82 1.00 4,76 4.69 1.47283
QIA 82 220 4,92 481 1.58637

4.2 Measurement Model (Outer Model)

The results of this research show that the
indicators are all valid and reliable, because they
meet convergent validity, as can be seen in Table
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3. The loading factor value for all indicators is
greater than 0.7. Apart from that, it can also be
seen that the AVE value is greater than 0.5.
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Table (3)
Values of combined loadings and ross — loading
Variable Value AVE p-value Conclusion
User Capabilities 0.731
KP1 0.867
KP2 0.816 <0001 Valid
KP3 0.929
KP4 0.806
Organizational culture 0.723
BO1 0.767
BO2 0.899
BO3 0.884
BO4 0.843
BO5 0.827 )
BOG 0798 <0.001 Valid
BO7 0.876
BO8 0.889
BO9 0.895
Quiality of Accounting Information Systems 0.585
KSI1 0.816
KSI2 0.835
KSI3 0.751
KSI4 0.752
KSI5 0.763 .
KSI6 0729 <0.001 Valid
KSI7 0.697
KSI8 0.781
KSI9 0.786
Quiality of Accounting Information 0.757
KI1 0.804
KI2 0.760
KI3 0.806
Kl4 0.867 <0.001 Valid
KI5 0.836
Kl6 0.873
KI7 0.892
KI8 0.846

Source: Output warpPLS

Table (4)
Correlation between variables with squarer roots of AVEs
KP BO KSI Kl
KP 0.856 0.667 0.743 0.575
BO 0.657 0.854 0.638 0.427
KSI 0.735 0.649 0.775 0.588
Kl 0.576 0.425 0.588 0.793
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The model passes the discriminant validity
test, indicating that it is discriminantly valid.
The test results are displayed in Table 4,
which demonstrates that the square root of
AVE is higher than the construct correlation
value.

4.3 Structural Model (Inner Model)

Submission ID trn:0id:::3618:112142759

The model's capacity for prediction is
demonstrated by the R-square values of each
endogenous variable. It is evident from the R-
square values of 0.75, 0.50, and 0.25 [12] that
the endogenous variables can forecast the
model.

Table (5)
R-square results
Variable R-Squared Adjusted R-Squared
QAIS 0.646 0.642
QAI 0.353 0.351

Table 5 indicates that there is a moderate
capacity (0.642 and 0.351) for the endogenous
variables accounting information system
quality and accounting information quality to
predict the model. It can be said that UCAP and
OC can forecast the QAIS by 64.2%, while the

rest is determined by other variables.
Furthermore, the QAIS has a predictive ability
of 35.1% of the QAI, while the rest is influenced
by other variables. The path coefficient results
appear in Table 6 below:

Table (6)
Path coefficient results of the warp PLS method
Hypothesis Path P-Value Conclusion
Coefficients

Hi: The higher the user's ability, the higher the 0.657 <0.001 Accepted
QAIS.

H.: The higher the organizational culture, the 0.586 <0.001 Accepted
higher the QAIS.

Hs: The higher the QAIS, the higher the QAI. 0.439 <0.001 Accepted

Based on Table 6, the research results can be
explained as follows. The influence of user ability
on the QAIS has a coefficient value of 0.657 and
a p-value of < 0.001. Thus hypothesis 1 (H1) is
accepted. The results show that the higher the
level of user ability, the higher the QAIS. If users
have high expertise, then they will provide very
valuable input in the development of accounting
information systems. Users have experience in
implementing the system starting from input,
processing, and output of data so that based on this
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experience it can be wused in the system
development process to make it higher quality.
The low level of knowledge and abilities
possessed by users in the process of implementing
an AlS can cause users to be hampered so that the
QAIS is affected. Lack of user capability is one of
the causes of low QAIS so the use of the existing
system is not optimal. In addition, a lack of user
capability can result in the completion of work that
is the responsibility of each user not being
optimal. The ability of information system users to
operate IS plays a very important role so that the
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system can operate optimally. Based on the
answers from respondents, it is known that users
have good abilities so the QAIS is good. If users
know AIS, they understand the work associated
with the implemented system. In addition, those
who can use AIS can express the need for
information that is useful in completing work.
Employees are also willing to provide input in
system development to improve their ability to
work with the system currently used by the
company.

The findings of this research show that when
system users have better abilities, the QAIS will
improve. An AIS will run well if users can
understand, use, and apply the system to produce
information that is useful for decision making. In
this way, user capabilities can have an impact on
increasing the quality of the accounting
information system. The results of this study
support the research of [1], [17], [23], [25], [28],
[40], [43]. Additionally, [32] discovered that job
appropriateness and human resource competency
facilitate the use of accounting information
systems. Likewise [26], [42], found empirical
evidence that user participation in the system has
an impact on the accounting information system.

The second hypothesis, Hz), tests the influence of
organizational culture on the quality of
accounting information systems, and has a
coefficient value of 0.586 and a p-value of < 0.00,
hypothesis 2 (H2) is accepted. The results of this
research show that the pattern of shared basic
assumptions discovered, created, and developed
by the organization can determine the attitudes,
behavior, and responsibilities of members, as well
as become a benchmark in each program
controlled by the company so that it can influence
the quality of the accounting information system.
These results illustrate that if a company has a
strong organizational culture, organizational
members will more easily accept and adapt to
changes, including changes to the accounting
information system. Therefore, organizational
culture needs to be developed in such a way that it
can improve the quality of accounting information
systems.  Organizations design accounting
information systems to meet their needs.
Organizational culture makes a significant
contribution to optimizing the use of AIS.
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Organizational culture can also create unity
between organizational members, as well as
control in the implementation of AIS. A strong
organizational culture guarantees user stability in
the context of AIS maintenance, effective and
efficient behavior at work, as well as post-AlS
implementation initiatives. Apart from that,
culture can encourage employees to optimize the
use of AIS in carrying out innovation. Thus, OC
can influence the quality of the accounting
information system. This result support research
by [2], [3], [4], [6], [7]. [8]. [18], [39], [27], [29],
[33], [35], [45]. However, the research does not
match with [28] which found no influence of OC
on the QAIS.

The next result, testing hypothesis 3 (Hs)
shows that the influence of the QAIS on the
realization of the QAI has a coefficient value of
0.439 and a p-value of < 0.00, hypothesis 3 (Ha) is
accepted. This finding shows that the QAIS can
help managers supply quality information. A
QAIS can have an impact on reducing errors in
reporting Al so that the quality of the information
produced becomes better. A QAIS can guarantee
the correctness of financial reports and financial
reports published by the company. This results
support [2], [4], [5], [10], [20], [28], [30], [31],
[34], [35], [39], [40], [44], [48]. Meanwnhile,
research results from [15] show empirical
evidence that acceptance of accounting
information systems in business transmits some of
the influence of OC on the QAI.

5. Conclusion and Recommendation

This research was conducted to identify how the
influence of UCAP and OC influences the QAIS
and their impact on the QAL in hotel companies in
the city of Semarang, Indonesia. The results show
that the influence of UCAP and OC is positive and
able to improve the QAIS. The higher the user's
ability, the higher the QAIS. Organizational
norms, values, and climate strengthen the quality
of the accounting information system.
Furthermore, this research found that the quality
of the information system is significantly
influenced by the quality of the information
system. Thus, it can be said that good quality
information is produced due to the existence of a
quality accounting information system. This

Submission ID  trn:o0id:::3618:112142759



+ iThenticate

+ iThenticate

Page 34 of 102 - Integrity Submission

research uses a survey method by distributing
questionnaires via Google Form so that
respondents can express their opinions according
to the facts they face. The model in this research
can contribute to analyzing the influence of
individuals and organizations on AlS quality. This
research uses PLS analysis considering the
relatively small number of samples. Apart from
that, the variables used are latent variables and the
analysis is carried out using latent variable scores.
PLS is proven to have better abilities in
confirming and explaining the latent influence of
user capabilities and organizational culture on AIS
quality, this is proven by the model test results
which show the strength of the influence of
individual and organizational factors is 64%, and
can explain the influence of AIS quality on IA
quality.

These findings have implications for hotel
company policies in efforts to improve the quality
of information through improving the quality of
information systems. Hotel companies must
improve employee capabilities, especially
employees in the accounting department, and
strengthen organizational culture by building
norms, values, and a good organizational climate.

Although this research has made academic
contributions and revealed its main objectives, this
research still has several limitations. First, the
results of this research use organizational culture,
especially among accounting department hotel
employees in the city of Semarang, Indonesia.
Therefore, this may be difficult to apply in the
context of organizational culture in other
companies in Indonesia and other countries.
Furthermore, the results of this research were
obtained mainly from hotel employees in the
accounting department, so they would likely
experience difficulties if carried out in other
industries, such as the manufacturing, banking, or
transportation industries.

Future research can develop this research,
for example by adding independent variables such
as top management support, internal control, and
organizational  structure. Therefore, future
research should include other variables to obtain
different and better results and conclusions.
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Determinants of Accounting Information System Quality and Its
Impact on Accounting Information Quality: Study on Hospitality in
Semarang City, Indonesia
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Abstract: - This research intend to investigate user capabilities and culture of organization on the quality of
accounting information system and its impact on information quality. A quantitative approach was adopted, and
82 questionnaires were distributed to hotel employees in Semarang, Indonesia working in the accounting
department. Partial least squares are used to achieve numerical results that can explain the phenomenon under
study. The research results show that users' technical abilities and organizational culture have a positive effect on
the quality of accounting information systems. The influence of users' technical capabilities and organizational
culture on the quality of accounting information systems has an impact on the quality of accounting information.
This research is one of the first to link user capabilities and culture of organization to the quality of accounting
information and its impact on information quality. This contributes to decisions usefulness theory, highlighting
systems of accounting information systems and quality of information, systems of accounting information are
created to produce good quality information that can be used as a basis for corporate decision making. The results
also contribute to the systems of accounting information literature.

Key words: - Accounting information, Accounting information system, Hospitality, Information Quality,
Organizational culture, Technical abilities, User capability
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1 Introduction

Currently, information technology (IT) is
experiencing very rapid development and
progress. This condition will influence companies
in choosing a good, effective and efficient system.
One of the influences of improving IT is
developments in accounting data processing. The
development of IT has a broad affect on business
aspects, including the hotel business sector. All
activities from reservations to payment and
checkout processes can be carried out using
information technology. Hotel businesses need to
integrate all components to generate quality
information (McLeod & Schell, 2007). Hospitality
is a company engaged in providing paid lodging
services, currently depending on the quality of the
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information system (IS) and the facilities provided
to generate service income. Each company has
unique characteristics so that they will be different
in the process and managing data in providing
information to users (Hansen et al., 2009).

The problem often faced by companies
including hotels is the lack of clarity and
completeness of the information presented as a
basis for decision making. Issues arising from the
phenomenon of accounting information quality
include suboptimal conditions regarding the IT,
which requires management of information
systems for data access. A phenomenon that
occurs is that the quality of accounting
information (Al) is not yet good in hotels in
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Indonesia, as experienced by the Kuta Bali
Residence Hotel which experienced bankrup. The
main cause is errors in decision making because
vendor determination is not carried out through a
tender process to get the best alternative vendor.
Another phenomenon occurred at a three-star
hotel in Medan, Indonesia. Management has
violated employee rights in salaries and service
fees that employees usually get every month, the
hotel management is very bad. This shows that
poor quality accounting information will disrupt
the decision-making process that will be used in
developing the company, especially in the hotel
industry. The limitation of previous research
regarding the quality of AIS is that there is no
complete study that combines individual and
organizational factors. So the main aim of this
research is to know how the role of user
capabilities (individual factors) and organization
(organizational culture) influences AIS to be of
higher quality. With the elements of user
capability and organizational culture (OC) within
an organization, these two factors are expected to
improve the quality of the AIS implemented by
hotel companies. The AIS greatly influences the
final results of the financial reporting submitted by
the company.

On the other hand, user capabilities and
culture of organization will determine the quality
of AIS. User ability is a capacity of person to
execute sundry duty in a specific job (Robbins,
2014). User capabilities are important in
developing existing AIS. Companies need
employees who have high skills and are willing to
be involved in developing AIS. Users have an
important role in system implementation and
cannot be separated from the system development
process. Meanwhile, culture of organization
makes a significant contribution to the
effectiveness of AlS, because the system is closely
aligned with company standards, so culture of
organization has a big effect on the adoption of the
system used. When designing an information
system for a company, an information system
designer cannot simply alter the standard which
have become the OC. They must do something
that will make the system of information more fit
until culture will become one part of the IS. OC
can influence the way people behave, including in
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receiving information systems. O'Brien and
Marakas (2010) stated that IS can help managers
by supply the information needed to perform their
duties. Systems of information should be able to
generate accurate information efficiently. A
quality of AIS can have an affect on the quality of
the information produced. In this regard, this
research intend to investigate the influence of user
capabilities and culture of organization on the
QAIS and their effect on the QAI.

2 Problem Formulation

This study refers to the decision utility theory
which said that QAI is beneficial for users in
making decisions. Decision utility theory became
a basis for preparing of the Financial Accounting
Standard Boards (FASB). Al is said beneficial if it
able meet the decision makers’ needs. The level of
needs of financial report users’ needs to be
considered in presenting accounting information.

Accounting  Principle Board (APB)
Statement No. 4 concerning about Accounting
Principles for Financial Statements of Business
Enterprises (1970) introduced the idea of the
content of the qualities that make financial
information utility, namely relevant,
understandable, checkable, neutral, timely,
comparable and complete. This is proper with the
features of the decision-usefulness theory
proposed by Staubus in 1954 and does not conflict
with the basic framework of the FASB which was
prepared later in 1980. Management applies
accounting standards because it wants to disclose
accounting information that describes financial
performance in the form of reporting finance. The
theory of decision utility of information of
accounting is described in the form of rules that
must be meet by financial reporting elements so
that it can be used to make economic decisions.

Standard Financial Accounting Concept
(SFAC) No. 2 concerning characteristics
qualitatively of Al describes primary quality, its
content and secondary quality. The primary
qualities of information that are beneficial in
making economic decisions are value relevance
and reliability. To be relevant, information must
be logic. Al must have the capability to make a
difference in a decision. This is achieved by

Submission ID  trn:o0id:::3618:112142759



« iThenticate

+ iThenticate

Page 44 of 102 - Integrity Submission

assisting users to justify their expectations. While
relevant is defined as quality providing assurance
that information is valid.

Given the problem that financial reports
have the function of being accountable to owners
and providing beneficiall information for funder,
financial reports must trustworthy and relevance.
Hence, to cope with this trouble, a decision utility
approach is used to make financial reports based
on historical costs more beneficial.

Decision usefulness theory is closely
related to accounting information systems (AIS)
and information quality. To overcome system
problems, managers are needed who have
properly implemented organizational culture
(OC) as well as good and developed user
capabilities. AIS are a concept based on the theory
of information utility, where AIS are created to
produce good quality information and can later be
used as a basis for decision making by users.

2.1 The influence of User Capabilities on the
QAIS

Ability is defined as a person's capacity to do
sundry duty (Robbins (2014). Meanwhile, Gibson
(2006) states that capability or ability shows a
person's potential to perform a duty. These
abilities can be physical abilities such as computer
skills or mental abilities such as making decisions,
where a person can choose to use or not use these
abilities. According to Robbins and Coulter
(2014), user capabilities can be assessed from how
users run existing IS. When a user of a system can
master and use an information system well, a
person's personal technical abilities can be
assessed as good because the user can run an
existing system. Apart from that, the user's ability
to operate the new IS is very much needed, this is
important in terms of operating the system so that
it can operate optimally.

A user's personal ability is a person's ability
to master and use an IS well. Personal technical
abilities in operating an accounting information
system are very necessary to reduce errors and
failures in operating the system (Neely & Cook,
2011). This shows that the capabilities of user
personnel influence the quality of design and
information systems. If users have high expertise,
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then they will provide very valuable input in the
development of AIS. Users have experience in
implementing the system starting from input,
processing and output of data. This experience can
be used in the system development process so that
it becomes higher quality and meets needs. In this
way, user capabilities can have an impact on the
QAIS. Personal technical abilities are even
considered an important part of the success of an
AlS. Research results from Meiryani (2014);
Susanto and Meiryani (2018); Herwanti et al.,
(2022) found that user capabilities have an impact
on improving the quality of AlS.

2.2 The Influence of Organizational Culture
on the QAIS

OC refers to a system of shared meanings held by
members, and differentiates an enterprise from
others (Robbins and Coulter, 2014). OC is a
pattern of shared basic assumptions that is
discovered, created and developed by an
organization. Organizational culture determines
the attitudes, behaviour, responsibilities of
members, and becomes a benchmark in each
program controlled by the enterprise so that it can
influence the quality of the AIS (Nguyen &
Nguyen, 2020). Every development or change in
the AIS in a enterprise requires all members of the
organization to adapt to these changes. If the OC
in the company is weak, there is a high possibility
of resisting change, including changes to the AlS.
However, if the company has a high OC,
organizational members will more easily accept
and adapt to these changes. Claver et al., (2001)
stated that OC makes a significant contribution to
the effectiveness of AIS. Kendall and Kendall
(2011) say that OC is a key element of how people
use information and 1S. OC usually embedded in
IS. Research results from Carolina (2009); Wisna
(2015); Aldegis (2018); Binh et al., (2022) found
that OC has an impact on improving the quality of
AIS. However, Salehi and Abdipour (2011) found
that one of the factors that was a barrier to the
formation of AIS was OC.

2.3 The Influence of the QAIS on the QAI

An AIS is a framework for coordinating resources
to convert input to economic information that is
used in carrying out the activities of a firm and
providing Al to stakeholders (Ngo, 2023). The
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term AIS quality submitted by Sacer et al., (2006)
is used to indicate the integration of sundry AIS
elements. The QAIS referred to the functioning of
the AIS as a provider of QAL.

The quality of an AIS focuses on system
performance which consists of hardware,
software, policies and procedures which can
supply the information needed by users, including
being easy to use, easy to access and reliable. The
quality of an AIS can help managers supply the
information needed to perform their functions
(O'Brien & Marakas (2010). One way the
fruitfulness of an AIS can be assessed from the
elements of information quality (DeLone &
McLean, 2003). AIS can correct validity of
financial reports (Salehi & Abdipour, 2011).
Wongsim et al., (2011) stated that the dimensions
of information quality (IQ) have a relationship
with the AIS adoption process. Sacer et al., (2006)
explained that the relationship between AIS and
business reporting. Likewise, Onaolapo and
Odetayo (2012) explain that AIS can be assessed
by their impact on QAI and company facilitation.
The study by Xu (2009) show that QAIS can be
the competitive advantages for organization.
Likewise, research by Komala (2012) shows that
the QAIS
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has an influence on the QAI. Rapina's (2015)
research show that the QAIS has a positive effect
on the QAI.

Information quality is the level of good or
bad data that has been produced by the system in
providing benefits or meaning. Information
quality is an important factor that influences
service (Nasser et al., 2006). In producing quality
information, the human role remains the most
dominant, it is said to be dominant because only a
small part can be done by tools to produce quality
information.

2.4 State Hypotheses

H1: Users capabilities have a positive influence on
the QAIS

H>: Organizational culture has a positive effect on
the QAIS.

Hs: The QAIS has a positive effect on the QAL.

Figure (1)
Empirical research model

User Capabilities

T~

Quality of Accounting
Information Systems

Quality of
Accounting
Information

/'

Organizational
Culture
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Quantitative descriptive analysis methodology is used
to analyse the influence of user capabilities and
organizational culture on the QAIS and their impact on
the QAI.

3.1 Data and Sample Construction

This research is a quantitative study that explains
the influence of user capabilities, organizational
culture and QAIS on the QAI in hotel companies
in the city of Semarang, Indonesia. The type of
data used in this research is primary data sourced
from respondents' answers. The population in this
study were all hotel companies in the city of
Semarang, Indonesia. The reason for choosing a
hotel company is because the city of

Submission ID trn:0id:::3618:112142759

Semarang is one of the tourist destinations in
Indonesia, so many investors are interested in
investing in the hotel sector as a promising
business. The unit of analysis is a hotel company,
while the unit of observation is the part related to
the accounting function. There were 82 participan
in thisstudy. The data were analysed using PLS
warp.

3.2 Measurement of Variables

This research uses two independent variables
consisting of user capabilities and organizational
culture, one mediating variable, namely the QAIS
and one dependent variable, the QAI. Table 1
below explains the operational definitions of the

variables used.

Table (1)
Operational Definition
No Variable Dimensions Indicator
1 User Knowledge | - General knowledge about AlS.
Capabilities - Basic knowledge of AIS
Ability - Using a computer
- Operating the system
Expertise - Proficient in operating applications
2 | Organizational Norms - There are rules and regulations that are obeyed by members of the organization
culture - Results orientation
- People orientation
Value - Aggressiveness
- Dare to take risks and innovate
- Risk level
Organizational | - Conditions interaction between workers in the organization
Climate - Conditions interaction between employees and parties outside
- Setting the job layout physically influences the work to be executed in a
coordinated system
3 Quality of Integration - The system can facilitate the different functional areas
Accounting - Integration between accounting information system components and sub systems
Information
Systems
Flexibility - The information system can adapt to user needs
- 1S can adapt to environmental changes
Accessibility | - Use of flexible computerized systems
- Ease to access
Formalization | - The type of additional information required does not change the information
system
- The system facilitates required formal communications
4 Quality of Accurate - In accordance with the existing situation and conditions
Accounting - One unit of information
Information
Relevant - The information required is as received
- The information does not contain unrelated matters
On Time - Information available when needed
- Information is easily accessible for timely decision making
Complete - The information provided is complete according to needs

+ iThenticate
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system

- The type of additional information required does not change the information

3.3 Data Analysis

The population in this study were all hotel
companies in the city of Semarang. The reason
for choosing a hotel company is because
Semarang is one of the tourist destinations in
Indonesia. There were 130 questionnaires
distributed to respondents, but 43 questionnaires
were not returned. Of the 87 questionnaires that
were returned, 5 respondents answered
incomplete, so the total number of
questionnaires that could be used for analysis
was 82. Respondents in this study were users of
AIS. who works in the accounting department.
The analytical tool used for conceptual model
testing and hypothesis testing in this research
uses Warp PLS. This analysis was used
considering that there was a limited number of
samples while the model being built was
relatively complex. The tests carried out
included testing the outer model and inner
model, then continued with hypothesis testing.

QAIS =a+BUCAP +B0C +e 1)
QAI =a+B3QAIS +¢ 2)

Where QAIS is the quality of the accounting
information system, UCAP is user capability,
OC is organizational culture, and QAI is the
quality of accounting information.

4. Results and Discussion

4.1 Descriptive Statistics

Table 2 below depicts the descriptive statistics of
UCAP, OC, QAIS and QIA. The minimum
values are 1.78, 2.62, 1.00 and 2.20 respectively,
while the maximum values are 5.00, 5.00, 4.76
and 4.81. The mean values are 4.77, 4.93, 4.69
and 4.81 respectively, while the standard
deviation values are 0.94, 0.85, 1.47 and 1.59.

Table (2)
Statistics of Descriptive
N Minimum Maxsimum Mean Std. Deviation
UCAP 82 1.78 5.00 4,77 0.94391
oC 82 262 5.00 4,93 0.85260
QAIS 82 1.00 4,76 4.69 1.47283
QIA 82 220 4,92 4.81 1.58637

4.2 Measurement Model (Outer Model)

The results of this research show that the
indicators are all valid and reliable, because they
meet convergent validity, as can be seen in Table
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3. The loading factor value for all indicators is
greater than 0.7. Apart from that, it can also be
seen that the AVE value is greater than 0.5.
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Table (3)
Values of combined loadings and ross — loading
Variable Value AVE p-value Conclusion
User Capabilities 0.731
KP1 0.867
KP2 0.816 <0001 Valid
KP3 0.929
KP4 0.806
Organizational culture 0.723
BO1 0.767
BO2 0.899
BO3 0.884
BO4 0.843
BO5 0.827 )
BOG 0798 <0.001 Valid
BO7 0.876
BO8 0.889
BO9 0.895
Quiality of Accounting Information Systems 0.585
KSI1 0.816
KSI2 0.835
KSI3 0.751
KSI4 0.752
KSI5 0.763 .
KSI6 0729 <0.001 Valid
KSI7 0.697
KSI8 0.781
KSI9 0.786
Quiality of Accounting Information 0.757
KI1 0.804
KI2 0.760
KI3 0.806
Kl4 0.867 <0.001 Valid
KI5 0.836
Kl6 0.873
KI7 0.892
KI8 0.846

Source: Output wrapPLS

Table (4)
Correlation between variables with squarer roots of AVEs
KP BO KSI Kl
KP 0.856 0.667 0.743 0.575
BO 0.657 0.854 0.638 0.427
KSI 0.735 0.649 0.775 0.588
Kl 0.576 0.425 0.588 0.793
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The test of discriminant validity shows that the
model meets discriminant validity. The test results
are presented in Table 4, showing that the square
root value of AVE is greater than the correlation
value between constructs

Submission ID trn:0id:::3618:112142759

4.3 Structural Model (Inner Model)

The R-square results of all endogenous variables
show the predictive ability of the model. The R-
square values of 0.75, 0.50 and 0.25 (Hair et al.,
2017) indicate that the ability of the endogenous
variables to predict the model.

Table (5)
R-square results

Variable R-Squared Adjusted R-Squared
QAIS 0.646 0.642
QAI 0.353 0.351

From Table 5, it can be concluded that the
endogenous variables accounting information
system quality and accounting information
quality have moderate ability (0.642 and 0.351)
in predicting the model. It can be said that
UCAP and OC have the ability to forecast the

QAIS by 64.2%, while the rest is determined
by other variables. Furthermore, the QAIS has
a predictive ability of 35.1% of the QAI, while
the rest is influenced by other variables. The
path coefficient results appear in Table 6 below:

Table (6)
Path coefficient results of the warp PLS method
Hypothesis Path P-Value Conclusion
Coefficients

Hi: The higher the user's ability, the higher the 0.657 <0.001 Accepted
QAIS.

H.: The higher the organizational culture, the 0.586 <0.001 Accepted
higher the QAIS.

Hs: The higher the QAIS, the higher the QAI. 0.439 <0.001 Accepted

The low level of knowledge and abilities

Based on table 6, the research results can be
explained as follows. The influence of user ability
on the QAIS has a coefficient value of 0.657 and
a p-value of < 0.001. Thus hypothesis 1 (H1) is
accepted. The results show that the higher the
level of user ability, the higher the QAIS. If users
have high expertise, then they will provide very
valuable input in the development of accounting
information systems. Users have experience in
implementing the system starting from input,
processing and output of data so that based on this
experience it can be used in the system
development process to make it higher quality.

+ iThenticate Page 49 of 102 - Integrity Submission

possessed by users in the process of implementing
an AIS can cause users to be hampered so that the
QAIS is affected. Lack of user capability is one of
the causes of low QAIS so that the use of the
existing system is not optimal. In addition, a lack
of user capability can result in the completion of
work that is the responsibility of each user not
being optimal. The ability of information system
users to operate IS plays a very important role so
that the system can operate optimally. Based on
the answers from respondents, it is known that
users have good abilities so that the QAIS is good.
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If users have knowledge of AlS, they understand
the work associated with the implemented system.
In addition, those who are able to use AIS can
express the need for information that is useful in
completing work. Employees are also willing to
provide input in system development to improve
their ability to work with the system currently used
by the company.

The findings of this research show that when
system users have better abilities, the QAIS will
improve. An AIS will run well if users have the
ability to understand, use and apply the system to
produce information that is useful for decision
making. In this way, user capabilities can have an
impact on increasing the quality of the accounting
information system. The results of this study
support the research of Neely and Cook (2011);
Meiryani (2014); Nurhayati (2015); Shein (2015);
Alfiah and Indahwati (2015); Indahwati (2015);
Susanto and Meiryani (2018). Putri et al., (2023)
also found that human resource competence and
task suitability support the application of
accounting information  systems. Likewise
Surtikanti et al., (2021); Ngo (2023) found
empirical evidence that user participation in the
system has an impact on the accounting
information system.

The second hypothesis, H2), tests the influence of
organizational culture on the quality of
accounting information systems, has a coefficient
value of 0.586 and a p-value of < 0.00, hypothesis
2 (H2) is accepted. The results of this research
show that the pattern of shared basic assumptions
discovered, created and developed by the
organization can determine the attitudes, behavior
and responsibilities of members, as well as
become a benchmark in each program controlled
by the company so that it can influence the quality
of the accounting information system. These
results illustrate that if a company has a strong
organizational culture, organizational members
will more easily accept and adapt to changes,
including changes to the accounting information
system. Therefore, organizational culture needs to
be developed in such a way that it is able to
improve the quality of accounting information
systems.  Organizations design accounting
information systems to meet their needs.
Organizational culture makes a significant

Page 50 of 102 - Integrity Submission

Submission ID trn:0id:::3618:112142759

contribution to optimizing the use of AIS.
Organizational culture can also create unity
between organizational members, as well as
control in the implementation of AIS. A strong
organizational culture guarantees user stability in
the context of AIS maintenance, effective and
efficient behavior at work, as well as post-AlS
implementation initiatives. Apart from that,
culture can encourage employees to optimize the
use of AIS in carrying out innovation. Thus, OC
can influence the quality of the accounting
information system. This result support research
by Claver et al,, (2001); Alony et al., (2007);
Indeje and Zheng (2010); Salehi and Abdipour
(2011); Carolina (2014); Rapina (2014); Wisna
(2015); Aldegis (2018); Nurliyani et al., (2020);
Nguyen and Nguyen (2020); Anggraeni and
Winarningsih  (2021); Binh et al., (2022);
Qatawneh (2023). However, the research does not
match with Nurhayati et al., (2023) which found
no influence of OC on the QAIS.

The next result, testing hypothesis 3 (Haz)
shows that the influence of the QAIS on the
realization of the QAI has a coefficient value of
0.439 and a p-value of <0.00, hypothesis 3 (Hs) is
accepted. This found shows that the QAIS can help
managers supply quality information. A QAIS can
have an impact on reducing errors in reporting Al
so that the quality of the information produced
becomes better. A QAIS can guarantee the
correctness of financial reports and financial
reports published by the company. This results
support O'Brien and Marakas (2010); Salehi and
Abdipour (2011); Onaolapo and Adotayo (2012);
Komala (2012); Rapina (2014); Nurhayati (2015);
Shein (2015); Bachmid (2016); Ftriati and Susanto
(2017); Aldegis (2018); Ramadan (2018);
Anggraeni and Winarningsih (2021); Yanti and
Pratiwi (2022). Meanwhile, research results from
Huynh (2021) show empirical evidence that
acceptance of accounting information systems in
business transmits some of the influence of OC on
the QAI.

5. Conclusion and Recommendation

This research was conducted to identify how the
influence of UCAP and OC influences the QAIS
and their impact on the QAI in hotel companies in
the city of Semarang, Indonesia. The results show
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that the influence of UCAP and OC is positive and
able to improve the QAIS. The higher the user's
ability, the higher the QAIS. Organizational
norms, values and climate strengthen the quality
of the accounting information  system.
Furthermore, this research found that the quality
of the information system is significantly
influenced by the quality of the information
system. Thus, it can be said that good quality
information is produced due to the existence of a
quality accounting information system. This
research uses a survey method by distributing
questionnaires via Google Form, so that
respondents can express their opinions according
to the facts they face. The model in this research
can contribute to analyzing the influence of
individuals and organizations on AIS quality. This
research uses PLS analysis considering the
relatively small number of samples. Apart from
that, the variables used are latent variables and the
analysis is carried out using latent variable scores.
PLS is proven to have better abilities in
confirming and explaining the latent influence of
user capabilities and organizational culture on AIS
quality, this is proven by the model test results
which show the strength of the influence of
individual and organizational factors is 64%, and
is able to explain the influence of AIS quality on
IA quality.

These findings have implications for hotel
company policies in efforts to improve the quality
of information through improving the quality of
information systems. Hotel companies must
improve employee capabilities, especially
employees in the accounting department and
strengthen organizational culture by building
norms, values and a good organizational climate.

Although this research has made academic
contributions and revealed its main objectives, this
research still has several limitations. First, the
results of this research use organizational culture,
especially among accounting department hotel
employees in the city of Semarang, Indonesia.
Therefore, this may be difficult to apply in the
context of organizational culture in other
companies in Indonesia and in other countries.
Furthermore, the results of this research were
obtained mainly from hotel employees in the
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accounting department, so it is likely that they
would experience difficulties if carried out in
other industries, such as the manufacturing,
banking or transportation industries. Future
research can develop this research, for example by
adding independent variables such as top
management support, internal control and
organizational  structure. Therefore, future
research should include other variables to obtain
different and better results and conclusions.
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Determinants of Accounting Information System Quality and Its
Impact on Accounting Information Quality: Study on Hospitality in
Semarang City, Indonesia
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Abstract: - This research intend to investigate user capabilities and culture of organization on the quality of
accounting information system and its impact on information quality. A quantitative approach was adopted, and
82 questionnaires were distributed to hotel employees in Semarang, Indonesia working in the accounting
department. Partial least squares are used to achieve numerical results that can explain the phenomenon under
study. The research results show that users' technical abilities and organizational culture have a positive effect on
the quality of accounting information systems. The influence of users' technical capabilities and organizational
culture on the quality of accounting information systems has an impact on the quality of accounting information.
This research is one of the first to link user capabilities and culture of organization to the quality of accounting
information and its impact on information quality. This contributes to decisions usefulness theory, highlighting
systems of accounting information systems and quality of information, systems of accounting information are
created to produce good quality information that can be used as a basis for corporate decision making. The results
also contribute to the systems of accounting information literature.

Key words: - Accounting information, Accounting information system, Hospitality, Information Quality,
Organizational culture, Technical abilities, User capability

+ iThenticate

1 Introduction

Currently, information technology (IT) is
experiencing very rapid development and
progress. This condition will influence companies
in choosing a good, effective and efficient system.
One of the influences of improving IT is
developments in accounting data processing. The
development of IT has a broad affect on business
aspects, including the hotel business sector. All
activities from reservations to payment and
checkout processes can be carried out using
information technology. Hotel businesses need to
integrate all components to generate quality
information (McLeod & Schell, 2007). Hospitality
is a company engaged in providing paid lodging
services, currently depending on the quality of the
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information system (IS) and the facilities provided
to generate service income. Each company has
unique characteristics so that they will be different
in the process and managing data in providing
information to users (Hansen et al., 2009).

The problem often faced by companies
including hotels is the lack of clarity and
completeness of the information presented as a
basis for decision making. Issues arising from the
phenomenon of accounting information quality
include suboptimal conditions regarding the IT,
which requires management of information
systems for data access. A phenomenon that
occurs is that the quality of accounting
information (Al) is not yet good in hotels in
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Indonesia, as experienced by the Kuta Bali
Residence Hotel which experienced bankrup. The
main cause is errors in decision making because
vendor determination is not carried out through a
tender process to get the best alternative vendor.
Another phenomenon occurred at a three-star
hotel in Medan, Indonesia. Management has
violated employee rights in salaries and service
fees that employees usually get every month, the
hotel management is very bad. This shows that
poor quality accounting information will disrupt
the decision-making process that will be used in
developing the company, especially in the hotel
industry. The limitation of previous research
regarding the quality of AIS is that there is no
complete study that combines individual and
organizational factors. So the main aim of this
research is to know how the role of user
capabilities (individual factors) and organization
(organizational culture) influences AIS to be of
higher quality. With the elements of user
capability and organizational culture (OC) within
an organization, these two factors are expected to
improve the quality of the AIS implemented by
hotel companies. The AIS greatly influences the
final results of the financial reporting submitted by
the company.

On the other hand, user capabilities and
culture of organization will determine the quality
of AIS. User ability is a capacity of person to
execute sundry duty in a specific job (Robbins,
2014). User capabilities are important in
developing existing AIS. Companies need
employees who have high skills and are willing to
be involved in developing AIS. Users have an
important role in system implementation and
cannot be separated from the system development
process. Meanwhile, culture of organization
makes a significant contribution to the
effectiveness of AlS, because the system is closely
aligned with company standards, so culture of
organization has a big effect on the adoption of the
system used. When designing an information
system for a company, an information system
designer cannot simply alter the standard which
have become the OC. They must do something
that will make the system of information more fit
until culture will become one part of the IS. OC
can influence the way people behave, including in
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receiving information systems. O'Brien and
Marakas (2010) stated that IS can help managers
by supply the information needed to perform their
duties. Systems of information should be able to
generate accurate information efficiently. A
quality of AIS can have an affect on the quality of
the information produced. In this regard, this
research intend to investigate the influence of user
capabilities and culture of organization on the
QAIS and their effect on the QAI.

2 Problem Formulation

This study refers to the decision utility theory
which said that QAI is beneficial for users in
making decisions. Decision utility theory became
a basis for preparing of the Financial Accounting
Standard Boards (FASB). Al is said beneficial if it
able meet the decision makers’ needs. The level of
needs of financial report users’ needs to be
considered in presenting accounting information.

Accounting  Principle Board (APB)
Statement No. 4 concerning about Accounting
Principles for Financial Statements of Business
Enterprises (1970) introduced the idea of the
content of the qualities that make financial
information utility, namely relevant,
understandable, checkable, neutral, timely,
comparable and complete. This is proper with the
features of the decision-usefulness theory
proposed by Staubus in 1954 and does not conflict
with the basic framework of the FASB which was
prepared later in 1980. Management applies
accounting standards because it wants to disclose
accounting information that describes financial
performance in the form of reporting finance. The
theory of decision utility of information of
accounting is described in the form of rules that
must be meet by financial reporting elements so
that it can be used to make economic decisions.

Standard Financial Accounting Concept
(SFAC) No. 2 concerning characteristics
qualitatively of Al describes primary quality, its
content and secondary quality. The primary
qualities of information that are beneficial in
making economic decisions are value relevance
and reliability. To be relevant, information must
be logic. Al must have the capability to make a
difference in a decision. This is achieved by
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assisting users to justify their expectations. While
relevant is defined as quality providing assurance
that information is valid.

Given the problem that financial reports
have the function of being accountable to owners
and providing beneficiall information for funder,
financial reports must trustworthy and relevance.
Hence, to cope with this trouble, a decision utility
approach is used to make financial reports based
on historical costs more beneficial.

Decision usefulness theory is closely
related to accounting information systems (AIS)
and information quality. To overcome system
problems, managers are needed who have
properly implemented organizational culture
(OC) as well as good and developed user
capabilities. AIS are a concept based on the theory
of information utility, where AIS are created to
produce good quality information and can later be
used as a basis for decision making by users.

2.1 The influence of User Capabilities on the
QAIS

Ability is defined as a person's capacity to do
sundry duty (Robbins (2014). Meanwhile, Gibson
(2006) states that capability or ability shows a
person's potential to perform a duty. These
abilities can be physical abilities such as computer
skills or mental abilities such as making decisions,
where a person can choose to use or not use these
abilities. According to Robbins and Coulter
(2014), user capabilities can be assessed from how
users run existing IS. When a user of a system can
master and use an information system well, a
person's personal technical abilities can be
assessed as good because the user can run an
existing system. Apart from that, the user's ability
to operate the new IS is very much needed, this is
important in terms of operating the system so that
it can operate optimally.

A user's personal ability is a person's ability
to master and use an IS well. Personal technical
abilities in operating an accounting information
system are very necessary to reduce errors and
failures in operating the system (Neely & Cook,
2011). This shows that the capabilities of user
personnel influence the quality of design and
information systems. If users have high expertise,
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then they will provide very valuable input in the
development of AIS. Users have experience in
implementing the system starting from input,
processing and output of data. This experience can
be used in the system development process so that
it becomes higher quality and meets needs. In this
way, user capabilities can have an impact on the
QAIS. Personal technical abilities are even
considered an important part of the success of an
AlS. Research results from Meiryani (2014);
Susanto and Meiryani (2018); Herwanti et al.,
(2022) found that user capabilities have an impact
on improving the quality of AlS.

2.2 The Influence of Organizational Culture
on the QAIS

OC refers to a system of shared meanings held by
members, and differentiates an enterprise from
others (Robbins and Coulter, 2014). OC is a
pattern of shared basic assumptions that is
discovered, created and developed by an
organization. Organizational culture determines
the attitudes, behaviour, responsibilities of
members, and becomes a benchmark in each
program controlled by the enterprise so that it can
influence the quality of the AIS (Nguyen &
Nguyen, 2020). Every development or change in
the AIS in a enterprise requires all members of the
organization to adapt to these changes. If the OC
in the company is weak, there is a high possibility
of resisting change, including changes to the AlS.
However, if the company has a high OC,
organizational members will more easily accept
and adapt to these changes. Claver et al., (2001)
stated that OC makes a significant contribution to
the effectiveness of AIS. Kendall and Kendall
(2011) say that OC is a key element of how people
use information and 1S. OC usually embedded in
IS. Research results from Carolina (2009); Wisna
(2015); Aldegis (2018); Binh et al., (2022) found
that OC has an impact on improving the quality of
AIS. However, Salehi and Abdipour (2011) found
that one of the factors that was a barrier to the
formation of AIS was OC.

2.3 The Influence of the QAIS on the QAI

An AIS is a framework for coordinating resources
to convert input to economic information that is
used in carrying out the activities of a firm and
providing Al to stakeholders (Ngo, 2023). The
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term AIS quality submitted by Sacer et al., (2006)
is used to indicate the integration of sundry AIS
elements. The QAIS referred to the functioning of
the AIS as a provider of QAL.

The quality of an AIS focuses on system
performance which consists of hardware,
software, policies and procedures which can
supply the information needed by users, including
being easy to use, easy to access and reliable. The
quality of an AIS can help managers supply the
information needed to perform their functions
(O'Brien & Marakas (2010). One way the
fruitfulness of an AIS can be assessed from the
elements of information quality (DeLone &
McLean, 2003). AIS can correct validity of
financial reports (Salehi & Abdipour, 2011).
Wongsim et al., (2011) stated that the dimensions
of information quality (IQ) have a relationship
with the AIS adoption process. Sacer et al., (2006)
explained that the relationship between AIS and
business reporting. Likewise, Onaolapo and
Odetayo (2012) explain that AIS can be assessed
by their impact on QAI and company facilitation.
The study by Xu (2009) show that QAIS can be
the competitive advantages for organization.
Likewise, research by Komala (2012) shows that
the QAIS
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has an influence on the QAI. Rapina's (2015)
research show that the QAIS has a positive effect
on the QAI.

Information quality is the level of good or
bad data that has been produced by the system in
providing benefits or meaning. Information
quality is an important factor that influences
service (Nasser et al., 2006). In producing quality
information, the human role remains the most
dominant, it is said to be dominant because only a
small part can be done by tools to produce quality
information.

2.4 State Hypotheses

H1: Users capabilities have a positive influence on
the QAIS

H>: Organizational culture has a positive effect on
the QAIS.

Hs: The QAIS has a positive effect on the QAL.

Figure (1)
Empirical research model

User Capabilities

T~

Quality of Accounting
Information Systems

Quality of
Accounting
Information

/'

Organizational
Culture
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3 Problem Solution
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Quantitative descriptive analysis methodology is used
to analyse the influence of user capabilities and
organizational culture on the QAIS and their impact on
the QAI.

3.1 Data and Sample Construction

This research is a quantitative study that explains
the influence of user capabilities, organizational
culture and QAIS on the QAI in hotel companies
in the city of Semarang, Indonesia. The type of
data used in this research is primary data sourced
from respondents' answers. The population in this
study were all hotel companies in the city of
Semarang, Indonesia. The reason for choosing a
hotel company is because the city of
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Semarang is one of the tourist destinations in
Indonesia, so many investors are interested in
investing in the hotel sector as a promising
business. The unit of analysis is a hotel company,
while the unit of observation is the part related to
the accounting function. There were 82 participan
in thisstudy. The data were analysed using PLS
warp.

3.2 Measurement of Variables

This research uses two independent variables
consisting of user capabilities and organizational
culture, one mediating variable, namely the QAIS
and one dependent variable, the QAI. Table 1
below explains the operational definitions of the

variables used.

Table (1)
Operational Definition
No Variable Dimensions Indicator
1 User Knowledge | - General knowledge about AlS.
Capabilities - Basic knowledge of AIS
Ability - Using a computer
- Operating the system
Expertise - Proficient in operating applications
2 | Organizational Norms - There are rules and regulations that are obeyed by members of the organization
culture - Results orientation
- People orientation
Value - Aggressiveness
- Dare to take risks and innovate
- Risk level
Organizational | - Conditions interaction between workers in the organization
Climate - Conditions interaction between employees and parties outside
- Setting the job layout physically influences the work to be executed in a
coordinated system
3 Quality of Integration - The system can facilitate the different functional areas
Accounting - Integration between accounting information system components and sub systems
Information
Systems
Flexibility - The information system can adapt to user needs
- 1S can adapt to environmental changes
Accessibility | - Use of flexible computerized systems
- Ease to access
Formalization | - The type of additional information required does not change the information
system
- The system facilitates required formal communications
4 Quality of Accurate - In accordance with the existing situation and conditions
Accounting - One unit of information
Information
Relevant - The information required is as received
- The information does not contain unrelated matters
On Time - Information available when needed
- Information is easily accessible for timely decision making
Complete - The information provided is complete according to needs
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system

- The type of additional information required does not change the information

3.3 Data Analysis

The population in this study were all hotel
companies in the city of Semarang. The reason
for choosing a hotel company is because
Semarang is one of the tourist destinations in
Indonesia. There were 130 questionnaires
distributed to respondents, but 43 questionnaires
were not returned. Of the 87 questionnaires that
were returned, 5 respondents answered
incomplete, so the total number of
questionnaires that could be used for analysis
was 82. Respondents in this study were users of
AIS. who works in the accounting department.
The analytical tool used for conceptual model
testing and hypothesis testing in this research
uses Warp PLS. This analysis was used
considering that there was a limited number of
samples while the model being built was
relatively complex. The tests carried out
included testing the outer model and inner
model, then continued with hypothesis testing.

QAIS =a+BUCAP +B0C +e 1)
QAI =a+B3QAIS +¢ 2)

Where QAIS is the quality of the accounting
information system, UCAP is user capability,
OC is organizational culture, and QAI is the
quality of accounting information.

4. Results and Discussion

4.1 Descriptive Statistics

Table 2 below depicts the descriptive statistics of
UCAP, OC, QAIS and QIA. The minimum
values are 1.78, 2.62, 1.00 and 2.20 respectively,
while the maximum values are 5.00, 5.00, 4.76
and 4.81. The mean values are 4.77, 4.93, 4.69
and 4.81 respectively, while the standard
deviation values are 0.94, 0.85, 1.47 and 1.59.

Table (2)
Statistics of Descriptive
N Minimum Maxsimum Mean Std. Deviation
UCAP 82 1.78 5.00 4,77 0.94391
oC 82 262 5.00 4,93 0.85260
QAIS 82 1.00 4,76 4.69 1.47283
QIA 82 220 4,92 4.81 1.58637

4.2 Measurement Model (Outer Model)

The results of this research show that the
indicators are all valid and reliable, because they
meet convergent validity, as can be seen in Table
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3. The loading factor value for all indicators is
greater than 0.7. Apart from that, it can also be
seen that the AVE value is greater than 0.5.
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Table (3)
Values of combined loadings and ross — loading
Variable Value AVE p-value Conclusion
User Capabilities 0.731
KP1 0.867
KP2 0.816 <0001 Valid
KP3 0.929
KP4 0.806
Organizational culture 0.723
BO1 0.767
BO2 0.899
BO3 0.884
BO4 0.843
BO5 0.827 )
BOG 0798 <0.001 Valid
BO7 0.876
BO8 0.889
BO9 0.895
Quiality of Accounting Information Systems 0.585
KSI1 0.816
KSI2 0.835
KSI3 0.751
KSI4 0.752
KSI5 0.763 .
KSI6 0729 <0.001 Valid
KSI7 0.697
KSI8 0.781
KSI9 0.786
Quiality of Accounting Information 0.757
KI1 0.804
KI2 0.760
KI3 0.806
Kl4 0.867 <0.001 Valid
KI5 0.836
Kl6 0.873
KI7 0.892
KI8 0.846

Source: Output wrapPLS

Table (4)
Correlation between variables with squarer roots of AVEs
KP BO KSI Kl
KP 0.856 0.667 0.743 0.575
BO 0.657 0.854 0.638 0.427
KSI 0.735 0.649 0.775 0.588
Kl 0.576 0.425 0.588 0.793
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The test of discriminant validity shows that the
model meets discriminant validity. The test results
are presented in Table 4, showing that the square
root value of AVE is greater than the correlation
value between constructs
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4.3 Structural Model (Inner Model)

The R-square results of all endogenous variables
show the predictive ability of the model. The R-
square values of 0.75, 0.50 and 0.25 (Hair et al.,
2017) indicate that the ability of the endogenous
variables to predict the model.

Table (5)
R-square results

Variable R-Squared Adjusted R-Squared
QAIS 0.646 0.642
QAI 0.353 0.351

From Table 5, it can be concluded that the
endogenous variables accounting information
system quality and accounting information
quality have moderate ability (0.642 and 0.351)
in predicting the model. It can be said that
UCAP and OC have the ability to forecast the

QAIS by 64.2%, while the rest is determined
by other variables. Furthermore, the QAIS has
a predictive ability of 35.1% of the QAI, while
the rest is influenced by other variables. The
path coefficient results appear in Table 6 below:

Table (6)
Path coefficient results of the warp PLS method
Hypothesis Path P-Value Conclusion
Coefficients

Hi: The higher the user's ability, the higher the 0.657 <0.001 Accepted
QAIS.

H.: The higher the organizational culture, the 0.586 <0.001 Accepted
higher the QAIS.

Hs: The higher the QAIS, the higher the QAI. 0.439 <0.001 Accepted

The low level of knowledge and abilities

Based on table 6, the research results can be
explained as follows. The influence of user ability
on the QAIS has a coefficient value of 0.657 and
a p-value of < 0.001. Thus hypothesis 1 (H1) is
accepted. The results show that the higher the
level of user ability, the higher the QAIS. If users
have high expertise, then they will provide very
valuable input in the development of accounting
information systems. Users have experience in
implementing the system starting from input,
processing and output of data so that based on this
experience it can be used in the system
development process to make it higher quality.
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possessed by users in the process of implementing
an AlS can cause users to be hampered so that the
QAIS is affected. Lack of user capability is one of
the causes of low QAIS so that the use of the
existing system is not optimal. In addition, a lack
of user capability can result in the completion of
work that is the responsibility of each user not
being optimal. The ability of information system
users to operate IS plays a very important role so
that the system can operate optimally. Based on
the answers from respondents, it is known that
users have good abilities so that the QAIS is good.
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If users have knowledge of AIS, they understand
the work associated with the implemented system.
In addition, those who are able to use AIS can
express the need for information that is useful in
completing work. Employees are also willing to
provide input in system development to improve
their ability to work with the system currently used
by the company.

The findings of this research show that when
system users have better abilities, the QAIS will
improve. An AIS will run well if users have the
ability to understand, use and apply the system to
produce information that is useful for decision
making. In this way, user capabilities can have an
impact on increasing the quality of the accounting
information system. The results of this study
support the research of Neely and Cook (2011);
Meiryani (2014); Nurhayati (2015); Shein (2015);
Alfiah and Indahwati (2015); Indahwati (2015);
Susanto and Meiryani (2018). Putri et al., (2023)
also found that human resource competence and
task suitability support the application of
accounting information  systems. Likewise
Surtikanti et al., (2021); Ngo (2023) found
empirical evidence that user participation in the
system has an impact on the accounting
information system.

The second hypothesis, H2), tests the influence of
organizational culture on the quality of
accounting information systems, has a coefficient
value of 0.586 and a p-value of < 0.00, hypothesis
2 (H2) is accepted. The results of this research
show that the pattern of shared basic assumptions
discovered, created and developed by the
organization can determine the attitudes, behavior
and responsibilities of members, as well as
become a benchmark in each program controlled
by the company so that it can influence the quality
of the accounting information system. These
results illustrate that if a company has a strong
organizational culture, organizational members
will more easily accept and adapt to changes,
including changes to the accounting information
system. Therefore, organizational culture needs to
be developed in such a way that it is able to
improve the quality of accounting information
systems.  Organizations design accounting
information systems to meet their needs.
Organizational culture makes a significant
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contribution to optimizing the use of AIS.
Organizational culture can also create unity
between organizational members, as well as
control in the implementation of AIS. A strong
organizational culture guarantees user stability in
the context of AIS maintenance, effective and
efficient behavior at work, as well as post-AlS
implementation initiatives. Apart from that,
culture can encourage employees to optimize the
use of AIS in carrying out innovation. Thus, OC
can influence the quality of the accounting
information system. This result support research
by Claver et al,, (2001); Alony et al., (2007);
Indeje and Zheng (2010); Salehi and Abdipour
(2011); Carolina (2014); Rapina (2014); Wisna
(2015); Aldegis (2018); Nurliyani et al., (2020);
Nguyen and Nguyen (2020); Anggraeni and
Winarningsih  (2021); Binh et al., (2022);
Qatawneh (2023). However, the research does not
match with Nurhayati et al., (2023) which found
no influence of OC on the QAIS.

The next result, testing hypothesis 3 (Has)
shows that the influence of the QAIS on the
realization of the QAI has a coefficient value of
0.439 and a p-value of <0.00, hypothesis 3 (Hs) is
accepted. This found shows that the QAIS can help
managers supply quality information. A QAIS can
have an impact on reducing errors in reporting Al
so that the quality of the information produced
becomes better. A QAIS can guarantee the
correctness of financial reports and financial
reports published by the company. This results
support O'Brien and Marakas (2010); Salehi and
Abdipour (2011); Onaolapo and Adotayo (2012);
Komala (2012); Rapina (2014); Nurhayati (2015);
Shein (2015); Bachmid (2016); Ftriati and Susanto
(2017); Aldegis (2018); Ramadan (2018);
Anggraeni and Winarningsih (2021); Yanti and
Pratiwi (2022). Meanwhile, research results from
Huynh (2021) show empirical evidence that
acceptance of accounting information systems in
business transmits some of the influence of OC on
the QAI.

5. Conclusion and Recommendation

This research was conducted to identify how the
influence of UCAP and OC influences the QAIS
and their impact on the QAI in hotel companies in
the city of Semarang, Indonesia. The results show
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that the influence of UCAP and OC is positive and
able to improve the QAIS. The higher the user's
ability, the higher the QAIS. Organizational
norms, values and climate strengthen the quality
of the accounting information  system.
Furthermore, this research found that the quality
of the information system is significantly
influenced by the quality of the information
system. Thus, it can be said that good quality
information is produced due to the existence of a
quality accounting information system. This
research uses a survey method by distributing
questionnaires via Google Form, so that
respondents can express their opinions according
to the facts they face. The model in this research
can contribute to analyzing the influence of
individuals and organizations on AlS quality. This
research uses PLS analysis considering the
relatively small number of samples. Apart from
that, the variables used are latent variables and the
analysis is carried out using latent variable scores.
PLS is proven to have better abilities in
confirming and explaining the latent influence of
user capabilities and organizational culture on AIS
quality, this is proven by the model test results
which show the strength of the influence of
individual and organizational factors is 64%, and
is able to explain the influence of AIS quality on
IA quality.

These findings have implications for hotel
company policies in efforts to improve the quality
of information through improving the quality of
information systems. Hotel companies must
improve employee capabilities, especially
employees in the accounting department and
strengthen organizational culture by building
norms, values and a good organizational climate.

Although this research has made academic
contributions and revealed its main objectives, this
research still has several limitations. First, the
results of this research use organizational culture,
especially among accounting department hotel
employees in the city of Semarang, Indonesia.
Therefore, this may be difficult to apply in the
context of organizational culture in other
companies in Indonesia and in other countries.
Furthermore, the results of this research were
obtained mainly from hotel employees in the
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accounting department, so it is likely that they
would experience difficulties if carried out in
other industries, such as the manufacturing,
banking or transportation industries. Future
research can develop this research, for example by
adding independent variables such as top
management support, internal control and
organizational  structure. Therefore, future
research should include other variables to obtain
different and better results and conclusions.
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Abstract: - This research intends to investigate the user capabilities and culture of an organization on the
quality of accounting information systems and its impact on information quality. A quantitative approach was
adopted, and 82 questionnaires were distributed to hotel employees in Semarang, Indonesia working in the
accounting department. Partial least squares are used to achieve numerical results that can explain the
phenomenon under study. The research results show that users' technical abilities and organizational culture
have a positive effect on the quality of accounting information systems. The influence of users' technical
capabilities and organizational culture on the quality of accounting information systems has an impact on the
quality of accounting information. This research is one of the first to link user capabilities and the culture of the
organization to the quality of accounting information systems and its impact on information quality. This
contributes to decision usefulness theory, highlighting systems of accounting information systems and quality
of information, systems of accounting information are created to produce good quality information that can be
used as a basis for corporate decision-making. The results also contribute to the systems of accounting
information literature.

Key-Words: - Accounting information system, Hospitality, Information Quality, Organizational culture,
Technical abilities, User capability.
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different in the process and managing data in
is  providing information to users, [2].

The problem often faced by companies
including hotels is the lack of clarity and

1 Introduction

Currently, information  technology  (IT)
experiencing very rapid development and progress.
This condition will influence companies in choosing a - ) !
good, effective, and efficient system. One of the complete_n_ess of the_mformatlon pre_sgnted as a basis
influences of improving IT is developments in for decision making. Issues arising from the
accounting data processing. The development of IT  Phenomenon of ~accounting information quality
has a broad effect on business aspects, including the —Include suboptimal conditions regarding IT, which

+ iThenticate

hotel business sector. All activities from reservations
to payment and checkout processes can be carried out
using information technology. Hotel businesses need
to integrate all components to generate quality
information, [1]. Hospitality is a company engaged in
providing paid lodging services, currently depending
on the quality of the information system (IS) and the
facilities provided to generate service income. Each
company has unique characteristics so they will be
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requires the management of information systems for
data access. One issue that arises in Indonesian hotels
is that the quality of accounting information (Al) is
still lacking, as the Kuta Bali Residence Hotel
discovered when it went bankrupt. The main cause is
errors  in  decision-making  because  vendor
determination is not carried out through a tender
process to get the best alternative vendor. Another
phenomenon occurred at a three-star hotel in Medan,
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Indonesia. Management has violated employee rights
in salaries and service fees that employees usually get
every month, the hotel management is very bad. This
shows that poor-quality accounting information will
disrupt the decision-making process that will be used
in developing the company, especially in the hotel
industry. The limitation of previous research
regarding the quality of AIS is that there is no
complete study that combines individual and
organizational factors. The primary goal of the study
is to understand how user capabilities (individual
variables) and organizational culture (organizational
culture) affect the ability of AIS to be of better
quality. With the elements of user capability and
organizational culture (OC) within an organization,
these two factors are expected to improve the quality
of the AIS implemented by hotel companies. The AIS
greatly influences the final results of the financial
reporting submitted by the company, [3].

On the other hand, user capabilities and the
culture of the organization will determine the quality
of AIS. User ability is the capacity of a person to
execute sundry duties in a specific job [4]. User
capabilities are important in developing existing AlS.
Companies need employees who have high skills and
are willing to be involved in developing AIS. Users
have an important role in system implementation and
cannot be separated from the system development
process. Meanwhile, the culture of the organization
makes a significant contribution to the effectiveness
of AIS, because the system is closely aligned with
company standards, so the culture of the organization
has a big effect on the adoption of the system used.
When designing an information system for a
company, an information system designer cannot
simply alter the standard which has become the OC.
They must do something that will make the system of
information more fit until culture becomes one part of
the IS. OC can influence the way people behave,
including in receiving information  systems.
According to [5], IS may assist managers by
providing the data they need to carry out their
responsibilities. Information systems must be able to
produce correct information quickly. The quality of
AIS can have an effect on the quality of the
information produced [3]. In this regard, this research
intends to investigate the influence of user capabilities
and the culture of organization on the QAIS and their
effect on the QAL

2 Problem Formulation

This study refers to the decision utility theory which
said that QAI is beneficial for users in making
decisions. Decision utility theory became a basis for
preparing of the Financial Accounting Standard
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Boards (FASB) [6]. Al is said beneficial if it is able to
meet the decision makers’ needs. The level of needs
of financial report users needs to be considered in
presenting accounting information.

About Accounting Principles for Financial
Statements of Business Enterprises, the Accounting
Principles Board (APB) introduced the concept of the
content of the qualities that make financial
information useful in Statement No. 4 (1970). These
qualities are relevant, understandable, checkable,
neutral, timely, comparable, and complete. This is
proper with the features of the decision-usefulness
theory proposed by Staubus in 1954 and does not
conflict with the basic framework of the FASB which
was prepared later in 1980 [6]. Management applies
accounting standards because it wants to disclose
accounting information that describes financial
performance in the form of reporting finance. The
theory of decision utility of information of accounting
is described in the form of rules that must be met by
financial reporting elements so that it can be used to
make economic decisions.

Standard Financial Accounting Concept
(SFAC) No. 2 concerning characteristics qualitatively
of Al describes primary quality, its content, and
secondary quality. The primary qualities of
information that are beneficial in making economic
decisions are value relevance and reliability. To be
relevant, information must be logical. Al must have
the capability to make a difference in a decision. This
is achieved by assisting users to justify their
expectations. While relevant is defined as quality
assuring that information is valid.

Given the problem that financial reports have
the function of being accountable to owners and
providing beneficial information for the funder,
financial reports must be trustworthy and relevant.
Hence, to cope with this trouble, a decision utility
approach is used to make financial reports based on
historical costs more beneficial.

Decision usefulness theory is closely related
to accounting information systems (AIS) and
information quality. To overcome system problems,
managers are needed who have properly
implemented organizational culture (OC) as well as
good and developed user capabilities. The idea
behind AIS is founded on the information utility
theory. AIS is designed to generate high-quality data
that users may utilize as a foundation for decision-
making.

2.1 The Influence of User Capabilities on the
QAIS

Ability is defined as a person's capacity to do sundry

duties [7]. Meanwhile, [8] states that capability or
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ability shows a person's potential to perform a duty.
These abilities can be physical abilities such as
computer skills or mental abilities such as making
decisions, where a person can choose to use or not use
these abilities. According to [7], user capabilities can
be assessed from how users run existing IS. When a
user of a system can master and use an information
system well, a person's technical abilities can be
assessed as good because the user can run an existing
system. Apart from that, the user's ability to operate
the new IS is very much needed, this is important in
terms of operating the system so that it can operate
optimally.

A user's ability is a person's ability to master
and use an IS well. Personal technical abilities in
operating an accounting information system are very
necessary to reduce errors and failures in operating
the system [9]. This shows that the capabilities of user
personnel influence the quality of design and
information systems. If users have high expertise,
then they will provide very valuable input in the
development of AIS. Users have experience in
implementing the system starting from input,
processing, and output of data. This experience can be
used in the system development process so that it
becomes higher quality and meets needs. In this way,
user capabilities can have an impact on the QAIS.
Personal technical abilities are even considered an
important part of the success of an AIS. Research
results from [10], [11], [12] found that user
capabilities have an impact on improving the quality
of AIS.

2.2 The Influence of Organizational Culture
on the QAIS
Organizatonal culture refers to a system of shared
meanings held by members and differentiates an
enterprise from others [13]. Organizational culture is
a pattern of common fundamental presumptions that
an organization finds, develops, and uses.
Organizational culture determines the attitudes,
behavior, responsibilities of members, and becomes a
benchmark in each program controlled by the
enterprise so that it can influence the quality of the
AIS [14]. Every development or change in the AIS in
an enterprise requires all members of the organization
to adapt to these changes. If the OC in the company is
weak, there is a high possibility of resisting change,
including changes to the AIS. However, if the
company has a high OC, organizational members will
more easily accept and adapt to these changes.
According to [15], OC significantly increases the
efficacy of AIS. Meanwhile, according to [16], OC
plays an important role in how individuals use IS and
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information. OC is often integrated with IS. Research
results from [17], [18], [19], [20], [21], found that OC
has an impact on improving the quality of AIS.
However, [22] found that one of the factors that was a
barrier to the formation of AIS was OC.

2.3 The Influence of the QAIS on the QAI

An AIS is a framework for coordinating resources to
convert input to economic information that is used in
carrying out the activities of a firm and providing Al
to stakeholders [23]. The term AIS quality submitted
by [24] is used to indicate the integration of sundry
AIS elements. The QAIS refers to the functioning of
the AIS as a provider of QAI.

The quality of an AIS focuses on system
performance which consists of hardware, software,
policies, and procedures that can supply the
information needed by users, including being easy to
use, easy to access, and reliable. The quality of an
AIS can help managers supply the information needed
to perform their functions [25]. One way the
fruitfulness of an AIS can be assessed from the
elements of information quality [26]. AIS can correct
the validity of financial reports [22]. According to
[27], there is a connection between the AIS adoption
process and the information quality (IQ) dimensions.
Meanwhile [24] explained the connection between
business reporting and AIS. Likewise, [28] explains
that AIS can be assessed by their impact on QAI and
company facilitation. The study by [29] shows that
QAIS can be a competitive advantages for the
organization. Likewise, research by [30] shows that
the QAIS
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influences the QAI. Research by [31] indicates that
the QAIS positively affects the QAI

Information quality is the level of good or bad
data that has been produced by the system to provide
benefits or meaning. Information quality is an
important factor that influences service [5]. In
producing quality information, the human role
remains the most dominant, it is said to be dominant
because only a small part can be done by tools to
produce quality information.

2.4 State Hypotheses

Submission ID trn:oid:::3618:112142759

Hi: Users capabilities have a positive influence
on the QAIS

H2: Organizational culture has a positive effect
on the QAIS.

Hs: The QAIS has a positive effect on the QAI.

The empirical model on the basis of literature review,
previous research results and hypothesis development
is depicted in Figure 1.

User Capabilities

I

Quality of Accounting
Information Systems

Quality of
Accounting
Information

Organizational
Culture

/'

Fig. 1: Empirical Research Model

3 Problem Solution

The QAI is impacted by company culture and user
capabilities, which are analyzed using a quantitative
descriptive analysis technique.

3.1 Data and Sample Construction

This study, which is quantitative in nature,
demonstrates how corporate culture, user
capabilities, and QAIS affect QAIl in hotel
businesses located in Semarang, Indonesia. The
basic data used in this study came from the
responses of the respondents. The population in
this study were all hotel companies in the city of
Semarang, Indonesia. The selection of a hotel
corporation can be attributed to the fact that
Semarang is a popular tourist destination in
Indonesia, drawing attention from potential

investors who view the hotel industry as a
lucrative venture. A hotel corporation serves as
the unit of analysis, and the area about the
accounting function serves as the unit of
observation. There were 82 participants in this
study. The data were analyzed using PLS warp.

3.2 Measurement of Variables

This research uses two independent variables
consisting of user capabilities and organizational
culture, one mediating variable, namely the
QAIS, and one dependent variable, the QAI.
Table 1 below explains the operational
definitions of the variables used.

Table (1)
Operational Definition
No Variable Dimensions Indicator
1 User Knowledge | - General knowledge about AlIS.
Capabilities - Basic knowledge of AIS
Ability - Using a computer
- Operating the system
Expertise - Proficient in operating applications
2 | Organizational Norms - Some rules and regulations are obeyed by members of the organization
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culture - Results Orientation
- People orientation

Value - Aggressiveness

- Risk level

- Dare to take risks and innovate

Climate

Organizational | - Conditions of interaction between workers in the organization

- Conditions interaction between employees and parties outside

- Setting the job layout physically influences the work to be executed in a
coordinated system

3 Quality of

Accounting

Information
Systems

Integration

- The system can facilitate the different functional areas
- Integration between accounting information system components and sub-systems

Flexibility

- The information system can adapt to user needs
- IS can adapt to environmental changes

Accessibility
- Ease of access

- Use of flexible computerized systems

system

Formalization | - The type of additional information required does not change the information

- The system facilitates required formal communications

4 Quality of
Accounting
Information

Accurate

- By the existing situation and conditions
- One unit of information

Relevant

- The information required is as received
- The information does not contain unrelated matters

On-Time

- Information available when needed
- Information is easily accessible for timely decision-making

Complete

system

- The information provided is complete according to needs
- The type of additional information required does not change the information

+ iThenticate

3.3 Data Analysis

All of the Semarang hotel companies made up
the study's population. The reason for choosing
a hotel company is because Semarang is one of
the tourist destinations in Indonesia. There were
130 questionnaires distributed to respondents,
but 43 questionnaires were not returned. of the
87 questionnaires that were returned, 5
respondents answered incomplete, so the total
number of questionnaires that could be used for
analysis was 82. Respondents in this study were
users of AIS, who work in the accounting
department. The analytical tool used for
conceptual model testing and hypothesis testing
in this research is Warp PLS. This analysis was
used considering that there was a limited
number of samples while the model being built
was relatively complex. The tests carried out
included testing the outer model and inner
model, then continued with hypothesis testing.

QAIS =a+BUCAP +B0C +e 1)
QAl =a+B3QAIS +¢ 2)

Where QAIS is the quality of the accounting
information system, UCAP is user capability,
OC is organizational culture, and QAI is the
quality of accounting information.

4. Results and Discussion

4.1 Descriptive Statistics

Table 2 below depicts the descriptive statistics
of UCAP, OC, QAIS, and QIA. The minimum
values are 1.78, 2.62, 1.00, and 2.20
respectively, while the maximum values are
5.00, 5.00, 4.76 and 4.81. The mean values are
4.77, 493, 4.69, and 4.81 respectively, while
the standard deviation values are 0.94, 0.85,
1.47, and 1.59.

Table (2)
Statistics of Descriptive
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N Minimum Maximum Mean Std. Deviation

UCAP 82 1.78 5.00 4.77 0.94391

oC 82 2.62 5.00 4.93 0.85260

QAIS 82 1.00 4,76 4.69 1.47283

QIA 82 2.20 4,92 4.81 1.58637

4.2 Measurement Model (Outer Model) indicators is greater than 0.7. Apart from that, it
The results of this research show that the can also be seen that the AVE value is greater
indicators are all valid and reliable, because than 0.5.

they meet convergent validity, as can be seen in
Table 3. The loading factor value for all

Table (3)
Values of combined loadings and ross — loading
Variable Value AVE p-value Conclusion
User Capabilities R 0.731
KP1 0.867
KP?2 0816 <0001 Valid
KP3 0.929
KP4 0.806
Organizational culture 0.723
BO1 0.767
BO2 0.899
BO3 0.884 <0.001 valid
BO4 0.843
BO5 0.827
BO6 0.798
BO7 0.876
BO8 0.889
BO9 0.895
Quality of Accounting Information Systems 0.585
KSI1 0.816
KSI2 0.835
KSI3 0.751 <0.001 Valid
KSl14 0.752
KSI5 0.763
KSI6 0.729
KSI7 0.697
KSI8 0.781
KSI9 0.786
Quality of Accounting Information 0.757
KI1 0.804
KI2 0.760
KI3 0.806 <0.001 Valid
Kl4 0.867
KI5 0.836
K16 0.873
KI7 0.892
KI8 0.846
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Table (4)
Correlation between variables with squarer roots of AVES
KP BO KSI Kl
KP 0.856 0.667 0.743 0.575
BO 0.657 0.854 0.638 0.427
KSI 0.735 0.649 0.775 0.588
Kl 0.576 0.425 0.588 0.793

The model passes the discriminant validity
test, indicating that it is discriminantly
valid. The test results are displayed in
Table 4, which demonstrates that the square
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root of AVE is higher than the construct
correlation value.

4.3 Structural Model (Inner Model)
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The model's capacity for prediction is
demonstrated by the R-square values of each
endogenous variable. It is evident from the R-
square values of 0.75, 0.50, and 0.25 [32] that
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the endogenous variables can forecast the
model.

Table (5)
R-square results

Variable R-Squared Adjusted R-Squared
QAIS 0.646 0.642
QA 0.353 0.351
Table 5 indicates that there is a moderate variables. Furthermore, the QAIS has a

capacity (0.642 and 0.351) for the endogenous
variables accounting information system
quality and accounting information quality to
predict the model. It can be said that UCAP
and OC can forecast the QAIS by 64.2%,

predictive ability of 35.1% of the QAI, while
the rest is influenced by other variables. The
path coefficient results appear in Table 6
below:

while the rest is determined by other
Table (6)
Path coefficient results of the warp PLS method
Hypothesis Path P-Value Conclusion
Coefficients

Hi: The higher the user's ability, the higher the 0.657 <0.001 Accepted
QAIS.

Ha: The higher the organizational culture, the 0.586 <0.001 Accepted
higher the QAIS.

Hs: The higher the QAIS, the higher the QAI. 0.439 <0.001 Accepted

Based on Table 6, the research results can be
explained as follows. The influence of user
ability on the QAIS has a coefficient value of
0.657 and a p-value of < 0.001. Thus hypothesis
1 (Hi1) is accepted. The results show that the
higher the level of user ability, the higher the
QAIS. If users have high expertise, then they will
provide very valuable input in the development
of accounting information systems. Users have
experience in implementing the system starting
from input, processing, and output of data so that
based on this experience it can be used in the
system development process to make it higher
quality. The low level of knowledge and abilities
possessed by users in the process of
implementing an AIS can cause users to be
hampered so that the QAIS is affected. Lack of
user capability is one of the causes of low QAIS
so the use of the existing system is not optimal.
In addition, a lack of user capability can result in
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the completion of work that is the responsibility
of each user not being optimal. The ability of
information system users to operate IS plays a
very important role so that the system can operate
optimally. Based on the answers from
respondents, it is known that users have good
abilities so the QAIS is good. If users know AlS,
they understand the work associated with the
implemented system. In addition, those who can
use AIS can express the need for information that
is useful in completing work. Employees are also
willing to provide input in system development
to improve their ability to work with the system
currently used by the company.

The findings of this research show that when
system users have better abilities, the QAIS will
improve. An AIS will run well if users can
understand, use, and apply the system to produce
information that is useful for decision making. In
this way, user capabilities can have an impact on
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increasing the quality of the accounting
information system. The results of this study
support the research of [9], [12] , [33], [34], [35],
[36], [4] . Additionally, [37] discovered that job
appropriateness and human resource competency
facilitate the use of accounting information
systems. Likewise [23], [38], found empirical
evidence that user participation in the system has
an impact on the accounting information system.
The second hypothesis, Hz), tests the influence
of organizational culture on the quality of
accounting information systems, and has a
coefficient value of 0.586 and a p-value of <
0.00, hypothesis 2 (Hz) is accepted. The results
of this research show that the pattern of shared
basic assumptions discovered, created, and
developed by the organization can determine the
attitudes, behavior, and responsibilities of
members, as well as become a benchmark in
each program controlled by the company so that
it can influence the quality of the accounting
information system. These results illustrate that if
a company has a strong organizational culture,
organizational members will more easily accept
and adapt to changes, including changes to the
accounting information  system.  Therefore,
organizational culture needs to be developed in
such a way that it can improve the quality of
accounting information systems. Organizations
design accounting information systems to meet
their needs. Organizational culture makes a
significant contribution to optimizing the use of
AIS. Organizational culture can also create unity
between organizational members, as well as
control in the implementation of AIS. A strong
organizational culture guarantees user stability in
the context of AIS maintenance, effective and
efficient behavior at work, as well as post-AlS
implementation initiatives. Apart from that,
culture can encourage employees to optimize the
use of AIS in carrying out innovation. Thus, OC
can influence the quality of the accounting
information system. This result support research
by [14], [15] , [17], [18], [19], [20], [21], [22],
[31], [39], [40], [41], [42], [43]. However, the
research does not match with [34] which found
no influence of OC on the QAIS.

The next result, testing hypothesis 3 (Ha)
shows that the influence of the QAIS on the
realization of the QAI has a coefficient value of
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0.439 and a p-value of < 0.00, hypothesis 3 (Hs)
is accepted. This finding shows that the QAIS can
help managers supply quality information. A
QAIS can have an impact on reducing errors in
reporting Al so that the quality of the information
produced becomes better. A QAIS can guarantee
the correctness of financial reports and financial
reports published by the company. This results
support [17], [18], [22], [25], [28], [30], [31],
[35], [36], [44], [45], [46], [47]. Meanwhile,
research results from [48] show empirical
evidence that acceptance of accounting
information systems in business transmits some
of the influence of OC on the QAI.

5. Conclusion and Recommendation
This research was conducted to identify how the
influence of UCAP and OC influences the QAIS
and their impact on the QAI in hotel companies
in the city of Semarang, Indonesia. The results
show that the influence of UCAP and OC is
positive and able to improve the QAIS. The
higher the user's ability, the higher the QAIS.
Organizational norms, values, and climate
strengthen the quality of the accounting
information system. Furthermore, this research
found that the quality of the information system
is significantly influenced by the quality of the
information system. Thus, it can be said that
good quality information is produced due to the
existence of a quality accounting information
system. This research uses a survey method by
distributing questionnaires via Google Form so
that respondents can express their opinions
according to the facts they face. The model in
this research can contribute to analyzing the
influence of individuals and organizations on AIS
quality. This research uses PLS analysis
considering the relatively small number of
samples. Apart from that, the variables used are
latent variables and the analysis is carried out
using latent variable scores. PLS is proven to
have better abilities in confirming and explaining
the latent influence of user capabilities and
organizational culture on AIS quality, this is
proven by the model test results which show the
strength of the influence of individual and
organizational factors is 64%, and can explain the
influence of AIS quality on IA quality.

Submission ID trn:oid:::3618:112142759



+ iThenticate

+ iThenticate

Page 82 of 102 - Integrity Submission

These findings have implications for hotel
company policies in efforts to improve the
quality of information through improving the
quality of information systems. Hotel companies
must improve employee capabilities, especially
employees in the accounting department, and
strengthen organizational culture by building
norms, values, and a good organizational climate.

Although this research has made academic
contributions and revealed its main objectives,
this research still has several limitations. First,
the results of this research use organizational
culture, especially among accounting department
hotel employees in the city of Semarang,
Indonesia. Therefore, this may be difficult to
apply in the context of organizational culture in
other companies in Indonesia and other countries.
Furthermore, the results of this research were
obtained mainly from hotel employees in the
accounting department, so they would likely
experience difficulties if carried out in other
industries, such as the manufacturing, banking, or
transportation industries.

Future research can develop this research,
for example by adding independent variables
such as top management support, internal control,
and organizational structure. Therefore, future
research should include other variables to obtain
different and better results and conclusions.
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Abstract: - This research intends to investigate the user capabilities and culture of an organization on the
quality of accounting information systems and its impact on information quality. A quantitative approach was
adopted, and 82 questionnaires were distributed to hotel employees in Semarang, Indonesia working in the
accounting department. Partial least squares are used to achieve numerical results that can explain the
phenomenon under study. The research results show that users' technical abilities and organizational culture
have a positive effect on the quality of accounting information systems. The influence of users' technical
capabilities and organizational culture on the quality of accounting information systems has an impact on the
quality of accounting information. This research is one of the first to link user capabilities and the culture of the
organization to the quality of accounting information systems and its impact on information quality. This
contributes to decision usefulness theory, highlighting systems of accounting information systems and quality
of information, systems of accounting information are created to produce good quality information that can be
used as a basis for corporate decision-making. The results also contribute to the systems of accounting
information literature.

Key-Words: - Accounting information system, Hospitality, Information Quality, Organizational culture,
Technical abilities, User capability.
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1 Introduction different in the process and managing data in
Currently, information  technology ~(IT) is Providing information to users, [2]. _
experiencing very rapid development and progress. The problem often faced by companies

This condition will influence companies in choosinga  including hotels is the lack of clarity and
good, effective, and efficient system. One of the Completeness of the information presented as a basis
influences of improving IT is developments in for decision making. Issues arising from the
accounting data processing. The development of IT Phenomenon of ~accounting information quality
has a broad effect on business aspects, including the ~include suboptimal conditions regarding IT, which
hotel business sector. All activities from reservations ~ requires the management of information systems for
to payment and checkout processes can be carried out ~ data access. One issue that arises in Indonesian hotels
using information technology. Hotel businesses need 1S that the quality of accounting information (Al) is
to integrate all components to generate quality Stll lacking, as the Kuta Bali Residence Hotel
information, [1]. Hospitality is a company engaged in dlscovere(_j when it went ban_krupt. The main cause is
providing paid lodging services, currently depending €rrors in  decision-making  because  vendor
on the quality of the information system (IS) and the determination is not carried out through a tender
facilities provided to generate service income. Each  Process to get the best alternative vendor. Another

company has unique characteristics so they will be ~Phenomenon occurred at a three-star hotel in Medan,
Indonesia. Management has violated employee rights
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in salaries and service fees that employees usually get
every month, the hotel management is very bad. This
shows that poor-quality accounting information will
disrupt the decision-making process that will be used
in developing the company, especially in the hotel
industry. The limitation of previous research
regarding the quality of AIS is that there is no
complete study that combines individual and
organizational factors. The primary goal of the study
is to understand how user capabilities (individual
variables) and organizational culture (organizational
culture) affect the ability of AIS to be of better
quality. With the elements of user capability and
organizational culture (OC) within an organization,
these two factors are expected to improve the quality
of the AIS implemented by hotel companies. The AIS
greatly influences the final results of the financial
reporting submitted by the company, [3].

On the other hand, user capabilities and the
culture of the organization will determine the quality
of AIS. User ability is the capacity of a person to
execute sundry duties in a specific job, [4]. User
capabilities are important in developing existing AlS.
Companies need employees who have high skills and
are willing to be involved in developing AIS. Users
have an important role in system implementation and
cannot be separated from the system development
process. Meanwhile, the culture of the organization
makes a significant contribution to the effectiveness
of AIS, because the system is closely aligned with
company standards, so the culture of the organization
has a big effect on the adoption of the system used.
When designing an information system for a
company, an information system designer cannot
simply alter the standard which has become the OC.
They must do something that will make the system of
information more fit until culture becomes one part of
the IS. OC can influence the way people behave,
including in receiving information systems.
According to [5], IS may assist managers by
providing the data they need to carry out their
responsibilities. Information systems must be able to
produce correct information quickly. The quality of
AIS can have an effect on the quality of the
information produced, [3]. In this regard, this research
intends to investigate the influence of user capabilities
and the culture of organization on the QAIS and their
effect on the QAL

2 Problem Formulation

This study refers to the decision utility theory which
said that QAI is beneficial for users in making
decisions. Decision utility theory became a basis for
preparing of the Financial Accounting Standard
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Boards (FASB), [6]. Al is said beneficial if it is able
to meet the decision makers’ needs. The level of
needs of financial report users needs to be considered
in presenting accounting information.

About Accounting Principles for Financial
Statements of Business Enterprises, the Accounting
Principles Board (APB) introduced the concept of the
content of the qualities that make financial
information useful in Statement No. 4 (1970). These
qualities are relevant, understandable, checkable,
neutral, timely, comparable, and complete. This is
proper with the features of the decision-usefulness
theory proposed by Staubus in 1954 and does not
conflict with the basic framework of the FASB which
was prepared later in 1980, [6]. Management applies
accounting standards because it wants to disclose
accounting information that describes financial
performance in the form of reporting finance. The
theory of decision utility of information of accounting
is described in the form of rules that must be met by
financial reporting elements so that it can be used to
make economic decisions.

Standard Financial Accounting Concept (SFAC)
No. 2 concerning characteristics qualitatively of Al
describes primary quality, its content, and secondary
quality. The primary qualities of information that are
beneficial in making economic decisions are value
relevance and reliability. To be relevant, information
must be logical. Al must have the capability to make
a difference in a decision. This is achieved by
assisting users to justify their expectations. While
relevant is defined as quality assuring that
information is valid.

Given the problem that financial reports have the
function of being accountable to owners and
providing beneficial information for the funder,
financial reports must be trustworthy and relevant.
Hence, to cope with this trouble, a decision utility
approach is used to make financial reports based on
historical costs more beneficial.

Decision usefulness theory is closely related to
accounting  information  systems  (AIS) and
information quality. To overcome system problems,
managers are needed who have properly
implemented organizational culture (OC) as well as
good and developed user capabilities. The idea
behind AIS is founded on the information utility
theory. AIS is designed to generate high-quality data
that users may utilize as a foundation for decision-
making.

2.1 The Influence of User Capabilities on the
QAIS

Ability is defined as a person's capacity to do sundry

duties, [7]. Meanwhile, [8], states that capability or
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ability shows a person's potential to perform a duty.
These abilities can be physical abilities such as
computer skills or mental abilities such as making
decisions, where a person can choose to use or not use
these abilities. According to [7], user capabilities can
be assessed from how users run existing IS. When a
user of a system can master and use an information
system well, a person's technical abilities can be
assessed as good because the user can run an existing
system. Apart from that, the user's ability to operate
the new IS is very much needed, this is important in
terms of operating the system so that it can operate

optimally.
A user's ability is a person's ability to master and
use an IS well. Personal technical abilities in

operating an accounting information system are very
necessary to reduce errors and failures in operating
the system, [9]. This shows that the capabilities of
user personnel influence the quality of design and
information systems. If users have high expertise,
then they will provide very valuable input in the
development of AIS. Users have experience in
implementing the system starting from input,
processing, and output of data. This experience can be
used in the system development process so that it
becomes higher quality and meets needs. In this way,
user capabilities can have an impact on the QAIS.
Personal technical abilities are even considered an
important part of the success of an AIS. Research
results from [10], [11], [12] found that user
capabilities have an impact on improving the quality
of AIS.

2.2 The Influence of Organizational Culture
on the QAIS
Organizatonal culture refers to a system of shared
meanings held by members and differentiates an
enterprise from others, [7][[l]. Organizational culture
is a pattern of common fundamental presumptions
that an organization finds, develops, and uses.
Organizational culture determines the attitudes,
behavior, responsibilities of members, and becomes a
benchmark in each program controlled by the
enterprise so that it can influence the quality of the
AlIS, [13] [ Every development or change in the
AIS in an enterprise requires all members of the
organization to adapt to these changes. If the OC in
the company is weak, there is a high possibility of
resisting change, including changes to the AIS.
However, if the company has a high OC,
organizational members will more easily accept and
adapt to these changes. According to [14] [l OC
significantly increases the efficacy of AIS.
Meanwhile, according to [15] {8l OC plays an
important role in how individuals use IS and
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information. OC is often integrated with IS. Research
results from [16], [17], [18], [19], [20] 2], found
that OC has an impact on improving the quality of
AIS. However, [21] B8 found that one of the factors
that was a barrier to the formation of AIS was OC.

2.3 The Influence of the QAIS on the QAI
An AIS is a framework for coordinating resources to
convert input to economic information that is used in
carrying out the activities of a firm and providing Al
to stakeholders, [22] The term AIS quality
submitted by [23] is used to indicate the
integration of sundry AIS elements. The QAIS refers
to the functioning of the AIS as a provider of QAI.

The quality of an AIS focuses on system
performance which consists of hardware, software,
policies, and procedures that can supply the
information needed by users, including being easy to
use, easy to access, and reliable. The quality of an
AIS can help managers supply the information needed
to perform their functions, [24] B8l One way the
fruitfulness of an AIS can be assessed from the
elements of information quality, [25] B8l AlS can
correct the wvalidity of financial reports, [22].
According to [26] [BMll there is a connection between
the AIS adoption process and the information quality
(1Q) dimensions. Meanwhile, [23] B8], explained the
connection between business reporting and AIS.
Likewise, [27] B8, explains that AIS can be assessed
by their impact on QAI and company facilitation. The
study by [28] B8l shows that QAIS can be a
competitive advantages for the organization.
Likewise, research by [29] 88l shows that the QAIS
influences the QAI. Research by [30] [[8l], indicates
that the QAIS positively affects the QAI

Information quality is the level of good or bad

data that has been produced by the system to provide
benefits or meaning. Information quality is an
important factor that influences service, [5]. In
producing quality information, the human role
remains the most dominant, it is said to be dominant
because only a small part can be done by tools to
produce quality information.

2.4 State Hypotheses

Hi: Users capabilities have a positive influence on the
QAIS

H>: Organizational culture has a positive effect on the
QAIS.

Hs: The QAIS has a positive effect on the QAL

The empirical model on the basis of literature
review, previous research results and hypothesis
development is depicted in Figure 1.
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Fig. 1: Empirical Research Model

3  Problem Solution drawing attention from potential investors who view

capabilities, which are analyzed using a quantitative ~corporation serves as the unit of analysis, and the area
descriptive analysis technique. about the accounting function serves as the unit of

observation. There were 82 participants in this study.

3.1 Data and Sample Construction The data were analyzed using PLS warp.

This study, which is quantitative in nature, .
demonstrates how corporate culture, user capabilities, 3}12' Measuriment of Varla_bles -
and QAIS affect QAI in hotel businesses located in T Is _research uses two _mdependent \./a“‘t’lb €S
Semarang, Indonesia. The basic data used in this consisting of usgr_capabl!ltles and organizational
study came from the responses of the respondents. Culturé, one mediating variable, namely the QAIS,
The population in this study were all hotel companies @1d one dependent variable, the QAI. Table 1
in the city of Semarang, Indonesia. The selection of a explains the operational definitions of the variables
hotel corporation can be attributed to the fact that USed:

Semarang is a popular tourist destination in Indonesia,

Table 1. Operational Definition

No Variable Dimensions Indicator
Knowledge - General knowledge about AlS.
- Basic knowledge of AIS
1 User Capabilities Ability - Using a computer
- Operating the system
Expertise - Proficient in operating applications
Norms - Some rules and regulations are obeyed by members of the organization
- Results Orientation
- People orientation
o Value - Aggressiveness
2 Organizational - Dg?e to take risks and innovate
culture -
- Risk level
Organizational - Conditions of interaction between workers in the organization
Climate - Conditions interaction between employees and parties outside
- Setting the job layout physically influences the work to be executed in a coordinated system
Integration - The system can facilitate the different functional areas
- Integration between accounting information system components and sub-systems
Quality of Flexibility - The information system can adapt to user needs
3 Accounting - IS can adapt to environmental changes
Information Accessibility - Use of flexible computerized systems
Systems - Ease of access
Formalization - The type of additional information required does not change the information system
- The system facilitates required formal communications
4 Quality of Accurate - By the existing situation and conditions
Accounting - One unit of information
Information Relevant - The information required is as received
- The information does not contain unrelated matters
On-Time - Information available when needed
- Information is easily accessible for timely decision-making
Complete - The information provided is complete according to needs
- The type of additional information required does not change the information system
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3.3 Data Analysis 0.7. Apart from that, it can also be seen that the
All of the Semarang hotel companies made up the AVE value is greater than 0.5.
study's population. The reason for choosing a hotel
company is because Semarang is one of the tourist Table 3. Values of combined loadings and
destinations in Indonesia. There were 130 ross — loading
quest!onna!res distributed to respondents, but 43 Variable Value AVE p-value Conclusion
Questionnaires were not returned. of the 87 Loading
questionnaires that were returned, 5 respondents User Capabilities 0.731
answered incomplete, so the total number of KP1 0.867
questionnaires that could be used for analysis was <0001 Valid
82. Respondents in this study were users of AlS, KP2 0.816
who work in the accounting department. The KP3 0.929
analytical tool used for conceptual model testing KP4 0.806
and hypothesis testing in this research is Warp PLS. Organizational 0.723
This analysis was used considering that there was a culture
limited number of samples while the model being BO1 0.767
built was relatively complex. The tests carried out BO2 0.899
included testing the outer model and inner model, BO3 0.884 <0001 Valid
then continued with hypothesis testing. BO4 0.843
BO5 0.827
QAIS =a+ BiUCAP +B,0C +¢ @ BOG 0.798
BO7 0.876
QAlI a+ BsQAIS +¢ 2 BO8 0.889
Where QAIS is the quality of the accounting BO9 0.895
information system, UCAP is user capability, OC is Quality of Accounting 0.585
organizational culture, and QAI is the quality of '”formaggrlsyﬂems 0,816
accounting information. '
KSI2 0.835
KSI3 0.751 <0.001 Valid
4 Results and Discussion KSI4 0.752
KSI5 0.763
4.1 Descriptive Statistics KSI6 0.729
Table 2 depicts the descriptive statistics of UCAP, KSI7 0.697
OC, QAIS, and QIA. The minimum values are 1.78, KSI8 0.781
2.62, 1.00, and 2.20 respectively, while the KSI9 0.786
maximum values are 5.00, 5.00, 4.76 and 4.81. The Quality of Accounting 0.757
mean values are 4.77, 4.93, 4.69, and 4.81 Information
respectively, while the standard deviation values are Ki1 0.804
0.94, 0.85, 1.47, and 1.59. K12 0.760 _
KI3 0.806 <0.001 \Valid
Table 2. Statistics of Descriptive Ki4 0.867
N Minimum Maximum Mean Std.
Deviation KI5 0.836
UCAP 82 178 5.00 477 0.94391 K16 0.873
ocC 82 262 5.00 493  0.85260 K17 0.892
QAIS 82 1.00 4.76 469 147283
QIA 82 220 4.92 481 158637 K18 0.846

4.2 Measurement Model (Outer Model)

The results of this research show that the indicators
are all valid and reliable, because they meet
convergent validity, as can be seen in Table 3. The
loading factor value for all indicators is greater than
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Table 4. Correlation between variables with squarer roots of AVEs

KP BO KSI KI
KP 0.856 0.667 0.743 0.575
BO 0.657 0.854 0.638 0.427
KSI 0.735 0.649 0.775 0.588
Kl 0.576 0.425 0.588 0.793

Table 5. R-square results

Variable R-Squared Adjusted R-Squared
QAIS 0.646 0.642
QAI 0.353 0.351

Table 6. Path coefficient results of the warp PLS method

+ iThenticate

Hypothesis Path P-Value Conclusion
Coefficients

Hi: The higher the user's ability, the higher the 0.657 <0.001 Accepted

QAIS.

Ha: The higher the organizational culture, the 0.586 <0.001 Accepted

higher the QAIS.

Hs: The higher the QAIS, the higher the QAI. 0.439 <0.001 Accepted

The model passes the discriminant validity test,
indicating that it is discriminantly valid. The test
results are displayed in Table 4, which demonstrates
that the square root of AVE is higher than the
construct correlation value.

4.3 Structural Model (Inner Model)

The model's capacity for prediction is demonstrated
by the R-square values of each endogenous variable.
It is evident from the R-square values of 0.75, 0.50,
and 0.25, [31] [[88 that the endogenous variables can
forecast the model.

Table 5 indicates that there is a moderate
capacity (0.642 and 0.351) for the endogenous
variables accounting information system quality and
accounting information quality to predict the model.
It can be said that UCAP and OC can forecast the
QAIS by 64.2%, while the rest is determined by other
variables. Furthermore, the QAIS has a predictive
ability of 35.1% of the QAI, while the rest is
influenced by other variables. The path coefficient
results appear in Table.

Based on Table 6, the research results can be
explained as follows. The influence of user ability on
the QAIS has a coefficient value of 0.657 and a p-
value of < 0.001. Thus hypothesis 1 (H.) is accepted.
The results show that the higher the level of user
ability, the higher the QAIS. If users have high
expertise, then they will provide very valuable input
in the development of accounting information
systems. Users have experience in implementing the
system starting from input, processing, and output of
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data so that based on this experience it can be used in
the system development process to make it higher
quality. The low level of knowledge and abilities
possessed by users in the process of implementing an
AIS can cause users to be hampered so that the QAIS
is affected. Lack of user capability is one of the
causes of low QAIS so the use of the existing system
is not optimal. In addition, a lack of user capability
can result in the completion of work that is the
responsibility of each user not being optimal. The
ability of information system users to operate IS plays
a very important role so that the system can operate
optimally. Based on the answers from respondents, it
is known that users have good abilities so the QAIS is
good. If users know AIS, they understand the work
associated with the implemented system. In addition,
those who can use AIS can express the need for
information that is useful in completing work.
Employees are also willing to provide input in system
development to improve their ability to work with the
system currently used by the company.

The findings of this research show that when
system users have better abilities, the QAIS will
improve. An AIS will run well if users can
understand, use, and apply the system to produce
information that is useful for decision making. In this
way, user capabilities can have an impact on
increasing the quality of the accounting information
system. The results of this study support the research
of [4], [0, [12], [32], [33], [34], [35], [
Additionally, [36] discovered that job
appropriateness and human resource competency
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facilitate the use of accounting information systems.
Likewise [22] [B8H [37] [B8 found empirical
evidence that user participation in the system has an
impact on the accounting information system.

The second hypothesis, Hy), tests the influence of
organizational culture on the quality of accounting
information systems, and has a coefficient value of
0.586 and a p-value of < 0.00, hypothesis 2 (H.) is
accepted. The results of this research show that the
pattern of shared basic assumptions discovered,
created, and developed by the organization can
determine the attitudes, behavior, and responsibilities
of members, as well as become a benchmark in each
program controlled by the company so that it can
influence the quality of the accounting information
system. These results illustrate that if a company has
a strong organizational culture, organizational
members will more easily accept and adapt to
changes, including changes to the accounting
information system. Therefore, organizational culture
needs to be developed in such a way that it can
improve the quality of accounting information
systems. Organizations design accounting information
systems to meet their needs. Organizational culture
makes a significant contribution to optimizing the use
of AIS. Organizational culture can also create unity
between organizational members, as well as control in
the implementation of AIS. A strong organizational
culture guarantees user stability in the context of AIS
maintenance, effective and efficient behavior at work,
as well as post-AlS implementation initiatives. Apart
from that, culture can encourage employees to
optimize the use of AIS in carrying out innovation.
Thus, OC can influence the quality of the accounting
information system. This result support research by
[13], [14], [15], [16], [17], [18], [19], [20], [30], I
[38], [39], [40], [41], [42], . However, the
research does not match with [33] which found
no influence of OC on the QAIS.

The next result, testing hypothesis 3 (Hs) shows
that the influence of the QAIS on the realization of the
QA has a coefficient value of 0.439 and a p-value of
< 0.00, hypothesis 3 (Hs) is accepted. This finding
shows that the QAIS can help managers supply quality
information. A QAIS can have an impact on reducing
errors in reporting Al so that the quality of the
information produced becomes better. A QAIS can
guarantee the correctness of financial reports and
financial reports published by the company. This

results support, [16]. [17], 8. [21] [24] 128

[27] 28 [29], [30], [SHH [34], [35], [43], [44],
[45], [46], [ Meanwnhile, research results from

[47] [B8I show empirical evidence that acceptance of
accounting information systems in business transmits
some of the influence of OC on the QAL.
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5 Conclusion and Recommendation
This research was conducted to identify how the
influence of UCAP and OC influences the QAIS and
their impact on the QAI in hotel companies in the city
of Semarang, Indonesia. The results show that the
influence of UCAP and OC is positive and able to
improve the QAIS. The higher the user's ability, the
higher the QAIS. Organizational norms, values, and
climate strengthen the quality of the accounting
information system. Furthermore, this research found
that the quality of the information system is
significantly influenced by the quality of the
information system. Thus, it can be said that good
quality information is produced due to the existence
of a quality accounting information system. This
research uses a survey method by distributing
guestionnaires via Google Form so that respondents
can express their opinions according to the facts they
face. The model in this research can contribute to
analyzing the influence of individuals and
organizations on AIS quality. This research uses PLS
analysis considering the relatively small number of
samples. Apart from that, the variables used are latent
variables and the analysis is carried out using latent
variable scores. PLS is proven to have better abilities
in confirming and explaining the latent influence of
user capabilities and organizational culture on AIS
quality, this is proven by the model test results which
show the strength of the influence of individual and
organizational factors is 64%, and can explain the
influence of AIS quality on IA quality.

These findings have implications for hotel
company policies in efforts to improve the quality of
information through improving the quality of
information systems. Hotel companies must improve
employee capabilities, especially employees in the
accounting department, and strengthen organizational
culture by building norms, values, and a good
organizational climate.

Although this research has made academic
contributions and revealed its main objectives, this
research still has several limitations. First, the results
of this research use organizational culture, especially
among accounting department hotel employees in the
city of Semarang, Indonesia. Therefore, this may be
difficult to apply in the context of organizational
culture in other companies in Indonesia and other
countries. Furthermore, the results of this research
were obtained mainly from hotel employees in the
accounting department, so they would likely
experience difficulties if carried out in other
industries, such as the manufacturing, banking, or
transportation industries.

Future research can develop this research, for
example by adding independent variables such as top
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support, internal  control, and

organizational structure. Therefore, future research
should include other variables to obtain different and
better results and conclusions.
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